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Politeness Strategies Brown and Levinson: Understanding Face and
Communication

politeness strategies brown and levinson have become foundational concepts in
the study of pragmatics and sociolinguistics, shaping how we understand
interpersonal communication. When we talk to others, it's not just about
exchanging information; it’s also about managing relationships, saving face,
and showing respect. Penelope Brown and Stephen Levinson’s groundbreaking
work on politeness strategies offers a fascinating lens through which we can
analyze everyday conversations, cultural differences, and the subtle ways
people maintain social harmony.

If you’ve ever wondered why people phrase requests indirectly or why someone
uses softening language before delivering criticism, you’re already
encountering politeness strategies in action. Let’s dive into what Brown and
Levinson proposed, how their theory works, and why it remains influential in
understanding human interaction.

What Are Politeness Strategies? An Overview

At its core, politeness strategies are the linguistic and behavioral tools
people use to navigate social interactions smoothly. Brown and Levinson’s
theory revolves around the concept of “face,” originally introduced by
sociologist Erving Goffman. Face refers to a person’s public self-image—the
positive social value they claim for themselves during interactions.

Brown and Levinson identify two types of face needs:

Positive face: The desire to be liked, appreciated, and approved by
others.

Negative face: The desire to have freedom of action and not be imposed
upon.

Their politeness strategies are ways to mitigate face-threatening acts
(FTAs), which are actions or utterances that could damage someone’s face,
such as requests, orders, criticisms, or disagreements.

The Four Main Politeness Strategies

Brown and Levinson categorize politeness strategies into four main types,
each serving to protect face in different ways:

Bald On-Record: Direct and clear communication without any minimization1.
of the face threat. For example, “Close the door.” This strategy is
often used when urgency is necessary or among close friends.



Positive Politeness: Strategies aimed at appealing to the listener’s2.
positive face by showing friendliness, solidarity, or interest. For
example, “Could you please close the door? It’s getting chilly in here.”

Negative Politeness: Strategies that acknowledge the listener’s negative3.
face by being indirect, using hedges or apologies. For example, “I’m
sorry to bother you, but could you close the door?”

Off-Record: Indirect communication that hints or suggests rather than4.
directly stating, giving the listener room to interpret or decline. For
example, “It’s a bit cold in here.”

Each strategy balances the need to communicate effectively while respecting
the social dynamics of face.

Why Politeness Strategies Brown and Levinson
Matter in Communication

Understanding politeness strategies isn’t just academic—it has real-world
applications in daily interactions, intercultural communication, and even
professional settings. Recognizing when and how to use these strategies can
help avoid misunderstandings and build rapport.

Managing Face in Everyday Life

Every day, we perform countless face-threatening acts, whether asking for
favors, giving feedback, or expressing disagreement. For example, think about
a manager asking an employee to stay late. Using negative politeness, the
manager might say, “I hate to ask this, but could you stay a bit longer
today?” This softens the request and shows respect for the employee’s
autonomy.

Similarly, friends often use positive politeness to maintain closeness, such
as, “Hey buddy, could you do me a favor and grab some coffee?” The tone and
choice of words acknowledge the relationship and affirm solidarity.

Politeness Strategies in Cross-Cultural Contexts

One of the most fascinating aspects of Brown and Levinson’s theory is how it
highlights cultural differences in politeness. What is considered polite in
one culture might seem overly formal or even rude in another. For example, in
many East Asian cultures, negative politeness (showing deference and
indirectness) is highly valued, whereas some Western cultures might favor
more direct communication.

Understanding these variations is crucial for effective intercultural
communication, helping avoid unintended offense and fostering mutual respect.



Critiques and Developments of Brown and
Levinson’s Theory

While Brown and Levinson’s politeness strategies have been hugely
influential, their model is not without criticism. Some scholars argue that
the theory is too focused on Western notions of individualism and doesn’t
fully account for the complexity of face in different cultures. Others point
out that the model assumes a universal set of face wants, which may not apply
universally.

Moreover, recent research explores how power dynamics, context, and gender
influence politeness strategies, suggesting a more nuanced understanding is
necessary. Nonetheless, their framework remains a helpful starting point for
analyzing politeness in language.

Adapting Politeness Strategies for Digital
Communication

In today’s digital age, politeness strategies extend beyond face-to-face
encounters to emails, texts, and social media. Without vocal tone or body
language, people rely heavily on linguistic cues to convey politeness.

For instance, adding “please” and “thank you,” using emojis, or softening
requests with hedges like “maybe” or “could you possibly” are ways to
maintain positive or negative politeness online. Understanding Brown and
Levinson’s strategies can help navigate the challenges of politeness in
virtual communication.

Tips for Applying Politeness Strategies in Your
Own Conversations

Whether you want to improve your interpersonal skills or work in a
multicultural environment, being mindful of politeness strategies can be a
game-changer. Here are some practical tips:

Assess the situation: Consider your relationship with the listener, the
social context, and the potential face threat before choosing a
strategy.

Use positive politeness to build rapport: Compliments, expressions of
solidarity, and showing interest can make requests or feedback easier to
accept.

Employ negative politeness when respecting boundaries: Use indirect
language, hedges, and apologies when making impositions.

Be cautious with directness: Bald on-record strategies might be
efficient but can sometimes come off as rude if not used appropriately.

Adapt to cultural expectations: Learn about the preferred politeness
norms of different cultures you interact with.



By consciously applying these strategies, your communication will become more
effective and empathetic.

---

Brown and Levinson’s politeness strategies provide a valuable framework for
understanding the subtle art of managing face in communication. Whether in
casual chats, workplace interactions, or cross-cultural exchanges, these
strategies help us navigate the complex dance of social relationships with
grace and respect. As communication continues to evolve, exploring these
concepts further will undoubtedly enrich our ability to connect with others
in meaningful ways.

Frequently Asked Questions

What are politeness strategies according to Brown and
Levinson?

Politeness strategies, according to Brown and Levinson, are communication
techniques used to mitigate face-threatening acts (FTAs) and maintain social
harmony. They categorize these strategies into four main types: bald on-
record, positive politeness, negative politeness, and off-record (indirect)
strategies.

What is the difference between positive and negative
politeness in Brown and Levinson's theory?

Positive politeness strategies aim to minimize the social distance by
expressing friendliness and solidarity, appealing to the listener's desire to
be liked and appreciated. Negative politeness strategies, on the other hand,
are oriented towards the listener's desire for autonomy and avoiding
imposition, often using indirectness and formal language to show respect.

How do Brown and Levinson define 'face' in their
politeness theory?

Brown and Levinson define 'face' as the public self-image that every member
wants to claim for themselves. It consists of two aspects: positive face,
which is the desire to be liked and approved, and negative face, which is the
desire for autonomy and freedom from imposition.

Can you give an example of an off-record politeness
strategy from Brown and Levinson's framework?

An off-record politeness strategy is indirect and leaves the interpretation
open, allowing the speaker to avoid responsibility for the imposition. For
example, saying 'It's cold in here' as a way to hint at closing a window
without directly requesting it.



Why are politeness strategies important in cross-
cultural communication according to Brown and
Levinson?

Politeness strategies are crucial in cross-cultural communication because
different cultures have varying norms about face and politeness.
Understanding Brown and Levinson's framework helps interlocutors recognize
and appropriately apply strategies to respect others' face needs and avoid
misunderstandings.

What role does power and social distance play in
choosing politeness strategies in Brown and
Levinson's model?

In Brown and Levinson's model, power and social distance influence the degree
of politeness required. Greater social distance or power differences
typically lead to more polite strategies to mitigate face threats, whereas
close relationships or equal power may allow for more direct communication.

Additional Resources
Politeness Strategies Brown and Levinson: An In-Depth Exploration of Face-
Threatening Acts and Social Interaction

politeness strategies brown and levinson have long been seminal concepts in
the field of pragmatics and sociolinguistics. Originating from the
influential work of Penelope Brown and Stephen Levinson in their 1987 book
"Politeness: Some Universals in Language Usage," these strategies offer a
framework to understand how individuals navigate social interactions to
maintain harmony and avoid conflict. Their theory revolves around the concept
of "face," a sociological term referring to a person's public self-image, and
the strategies people employ to mitigate face-threatening acts (FTAs) during
communication.

This article delves into the intricacies of Brown and Levinson’s politeness
strategies, examining their theoretical foundations, practical applications,
and the enduring impact on communication studies. By analyzing these
strategies through a professional lens and integrating relevant keywords such
as "face-saving," "positive politeness," "negative politeness," and "face-
threatening acts," we aim to provide a comprehensive and SEO-optimized
overview suitable for researchers, students, and communication professionals
alike.

Theoretical Foundations of Brown and Levinson’s
Politeness Strategies

At the heart of Brown and Levinson’s approach lies the concept of "face," a
term borrowed from sociologist Erving Goffman. Face represents an
individual's desired self-image and the respect they expect from others
during interaction. Brown and Levinson categorized face into two distinct
types:



Positive face: The desire to be liked, appreciated, and approved by
others.

Negative face: The desire for autonomy and freedom from imposition.

Understanding these facets of face is crucial because many communicative acts
potentially threaten one or both. For example, requests, criticisms, or
refusals can impose on the listener’s negative face by limiting their freedom
or threaten positive face by implying disapproval.

Brown and Levinson’s politeness strategies are essentially tools to lessen
the impact of these face-threatening acts. They proposed that speakers choose
among these strategies based on factors such as social distance, relative
power, and the rank of imposition.

The Core Politeness Strategies

Brown and Levinson identified four primary politeness strategies, each
reflecting different approaches to managing face:

Bald on-record: Direct communication without any politeness markers,1.
often used in urgent situations or when the speaker has high power.

Positive politeness: Strategies aimed at appealing to the listener’s2.
positive face by expressing friendliness, solidarity, or approval.

Negative politeness: Strategies designed to acknowledge the listener’s3.
negative face by being indirect, apologetic, or minimizing imposition.

Off-record (indirect): Hints or ambiguous statements that allow the4.
speaker to avoid direct imposition and maintain plausible deniability.

These categories form the backbone of Brown and Levinson’s model and have
been widely used to analyze both everyday and institutional discourse.

Applications and Relevance in Contemporary
Communication

The politeness strategies Brown and Levinson outlined continue to influence
various fields, including intercultural communication, language teaching, and
artificial intelligence. Their framework allows for a nuanced understanding
of how politeness operates differently across languages and cultures.

Cross-Cultural Perspectives

One of the strengths of Brown and Levinson’s theory is its attempt to propose
universals in politeness. However, subsequent research has revealed that
cultures prioritize politeness strategies differently. For instance, East



Asian languages like Japanese and Korean heavily emphasize negative
politeness and indirectness, reflecting cultural values of hierarchy and
respect. Conversely, many Western cultures may favor more direct
communication or positive politeness techniques that emphasize camaraderie.

This cultural variability highlights a crucial consideration when applying
Brown and Levinson’s politeness strategies: the importance of context.
Pragmatic competence in intercultural settings depends on recognizing which
politeness strategies are deemed appropriate or face-threatening in specific
cultures.

Politeness Strategies in Digital Communication

The rise of digital communication platforms has introduced new dimensions to
the study of politeness. Text-based interactions often lack nonverbal cues,
making politeness strategies even more essential to avoid misunderstandings.
Users frequently employ positive politeness through emojis, humor, or
personalized greetings to create rapport. Negative politeness can be seen in
the use of hedging, indirect requests, or apologies in emails and messages.

Brown and Levinson’s model remains relevant in dissecting these interactions,
although some scholars argue that digital communication requires an expansion
of the model to account for the asynchronous and multimodal nature of online
exchanges.

Critiques and Limitations of Brown and
Levinson’s Model

While the politeness strategies Brown and Levinson developed are
foundational, their framework is not without criticism. Some of the most
notable critiques include:

Overemphasis on individualism: The model assumes a Western-centric
notion of face, which may not align with collectivist cultures where
group harmony supersedes individual face.

Lack of attention to power dynamics: Although power relations are
considered, critics argue the model inadequately addresses how
institutional power and social inequalities affect politeness.

Binary categorization of face: The strict division into positive and
negative face has been questioned for oversimplifying the complex social
identities people negotiate.

Limited scope for non-verbal communication: The model primarily focuses
on verbal strategies, potentially overlooking how gestures, tone, and
other non-verbal cues contribute to politeness.

Despite these limitations, the politeness strategies Brown and Levinson
formulated have spurred extensive research and remain a cornerstone in
pragmatics.



Comparative Models

To address some of these shortcomings, alternative models have been proposed.
For example, Watts (2003) advocates for a more dynamic and culturally
sensitive approach to politeness. Similarly, Spencer-Oatey’s rapport
management theory integrates cultural norms and institutional contexts more
explicitly.

Comparing these perspectives with Brown and Levinson’s framework offers a
richer understanding of face and politeness in communication.

Practical Implications for Communication
Professionals

For language educators, diplomats, and business communicators, understanding
politeness strategies Brown and Levinson outlined is invaluable. Employing
appropriate politeness strategies can:

Enhance cross-cultural communication effectiveness.

Reduce conflict and misunderstandings in negotiations.

Improve customer relations by tailoring language to client expectations.

Facilitate language learning by teaching pragmatic competence alongside
grammar and vocabulary.

Moreover, awareness of these strategies allows communication professionals to
analyze and adapt their speech acts, balancing clarity and politeness to suit
varying social contexts.

Brown and Levinson’s politeness strategies also guide the development of
natural language processing tools and chatbots to produce polite and
contextually appropriate responses, a growing area of artificial intelligence
research.

In sum, politeness strategies Brown and Levinson formulated offer a
foundational yet evolving lens through which to view human interaction. As
language and society continue to change, their insights provide a crucial
starting point for understanding how politeness functions across different
communicative landscapes.
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  politeness strategies brown and levinson: Politeness Penelope Brown, Stephen C. Levinson,
1987-02-27 This book studies the principles for constructing polite speeches, based on the detailed
study of three unrelated languages and cultures.
  politeness strategies brown and levinson: Politeness. A Theoretical Review of Brown
and Levinson's Politeness Theory Nadja Grebe, 2009-11-27 Seminar paper from the year 2009 in
the subject English Language and Literature Studies - Linguistics, grade: 1,0, Ernst Moritz Arndt
University of Greifswald (Institut für fremdsprachliche Philologien), course: Core Pragmatics,
language: English, abstract: As efficient communication plays a crucial, far-ranging role in our
everyday life, it is highly interesting to examine how we transport the information we want to
communicate. Yet, in contrast to what efficient might implicate, the actual language use is rather
characterized by “indirectness and the flouting of Gricean maxims” (Blum-Kulka 1998: 50), than by
clear and direct expressions. One of the main reasons for this process lies within the concept of
politeness: Since, roughly speaking, the more indirect a request is being articulated, the more polite
it will be considered. Thus, this paper aims to contemplate the aspect of politeness in interactions, as
it greatly influences the choice of speech. Therefore, I will make use of Brown and Levinson’s notion
of politeness and present their concept in theory before I will continue by questioning the
practicability and universality of this model.
  politeness strategies brown and levinson: On Apologising in Negative and Positive
Politeness Cultures Eva Ogiermann, 2009 This book investigates how speakers of English, Polish
and Russian deal with offensive situations. It reveals culture-specific perceptions of what counts as
an apology and what constitutes politeness. It offers a critical discussion of Brown and Levinson's
theory and provides counterevidence to the correlation between indirectness and politeness
underlying their theory. Their theory is applied to two languages that rely less heavily on
indirectness in conveying politeness than does English, and to a speech act that does not become
more polite through indirectness. An analysis of the face considerations involved in apologising
shows that in contrast to disarming apologies, remedial apologies are mainly directed towards
positive face needs, which are crucial for the restoration of social equilibrium and maintenance of
relationships. The data show that while English apologies are characterised by a relatively strong
focus on both interlocutors negative face, Polish apologies display a particular concern for positive
face. For Russian speakers, in contrast, apologies seem to involve a lower degree of face threat than
they do in the other two languages.
  politeness strategies brown and levinson: Linguistic Politeness in Britain and Uruguay
Rosina Márquez-Reiter, 2000-01-01 The first well-researched contrastive pragmatic analysis of
requests and apologies in British English and Uruguayan Spanish. It takes the form of a
cross-cultural corpus-based analysis using male and female native speakers of each language and
systematically alternating the same social variables in both cultures. The data are elicited from a
non-prescriptive open role-play yielding requests and apologies. The analysis of the speech acts is
based on an adaptation of the categorical scheme developed by Blum-Kulka et al. (1989). The results
show that speakers of English and Spanish differ in their choice of (in)directness levels, head-act
modifications, and the politeness types of males and females in both cultures. Reference to an
extensive bibliography and the thorough discussion of methodological issues concerning speech act
studies deserve the attention of students of pragmatics as well as readers interested in cultural
matters.
  politeness strategies brown and levinson: Politeness Strategies in Cross-cultural
Perspective Ivona Barešová, 2008
  politeness strategies brown and levinson: Broadening the Horizon of Linguistic
Politeness Robin Tolmach Lakoff, Sachiko Ide, 2005-01-01 LC number: 2005048400
  politeness strategies brown and levinson: Linguistics of text and conversation Klaus Brinker,
2000 This series of HANDBOOKS OF LINGUISTICS AND COMMUNICATION SCIENCE is designed
to illuminate a field which not only includes general linguistics and the study of linguistics as applied



to specific languages, but also covers those more recent areas which have developed from the
increasing body of research into the manifold forms of communicative action and interaction. For
classic linguistics there appears to be a need for a review of the state of the art which will provide a
reference base for the rapid advances in research undertaken from a variety of theoretical
standpoints, while in the m.
  politeness strategies brown and levinson: Text- und Gesprächslinguistik 2. Halbband
Klaus Brinker, Gerd Antos, Wolfgang Heinemann, Sven F. Sager, 2008-07-14 Keine ausführliche
Beschreibung für Text- und Gesprächslinguistik 2. Halbband verfügbar.
  politeness strategies brown and levinson: Politeness and Culture in Second Language
Acquisition S. Song, 2012-10-29 This book examines the importance of politeness in pragmatic
expression and communication, making a significant contribution to the debate over whether the
universal politeness theory is applicable globally regardless of cultural differences.
  politeness strategies brown and levinson: Discourse and Politeness Naomi Geyer,
2008-01-06 Discourse and Politeness examines Japanese institutional discourse and attempts to
clarify the relationship between politeness, facework and speaker identity. The book seeks to
establish an empirically grounded analysis of facework as the basis for evaluating politeness, and
describes facework in delicate situations such as disagreement, teasing and talking about troubles,
which have rarely been discussed in politeness studies. Insightful and cutting-edge, this research
monograph will be of interest to researchers in discourse analysis, sociolinguistics and Japanese
language.
  politeness strategies brown and levinson: Handbook of Japanese Sociolinguistics Yoshiyuki
Asahi, Mayumi Usami, Fumio Inoue, 2022-04-04 This volume is the first comprehensive survey of the
sociolinguistic studies on Japanese. Japanese, like other languages, has developed a highly diverse
linguistic system that is realized as variation shaped by interactions of linguistic and social factors.
This volume primarily focuses on both classic and current topics of sociolinguistics that were first
studied in Western languages, and then subsequently examined in the Japanese language. The topics
in this volume cover major issues in sociolinguistics that also characterize sociolinguistic features of
Japanese. Such topics as gender, honorifics, and politeness are particularly pertinent to Japanese, as
is well-known in general sociolinguistics. At the same time, this volume includes studies on other
topics such as social stratification, discourse, contact, and language policy, which have been widely
conducted in the Japanese context. In addition, this volume introduces domestic approaches to
sociolinguistics developed in Japan. They emerged a few decades before the development of the
so-called Labovian and Hymesian sociolinguistics in the US, and they have shaped a unique
development of sociolinguistic studies in Japan. Contents Part I: History Chapter 1: Research
methodology Florian Coulmas Chapter 2: Japan and the international sociolinguistic community
Yoshiyuki Asahi and J.K. Chambers Chapter 3: Language life Takehiro Shioda Part II: Sociolinguistic
patterns Chapter 4: Style, prestige, and salience in language change in progress Fumio Inoue
Chapter 5: Group language (shūdango) Taro Nakanishi Chapter 6: Male-female differences in
Japanese Yoshimitsu Ozaki Part III: Language and gender Chapter 7: Historical overview of
language and gender studies: From past to future Orie Endo and Hideko Abe Chapter 8:
Genderization in Japanese: A typological view Katsue A. Reynolds Chapter 9: Feminist approaches to
Japanese language, gender, and sexuality Momoko Nakamura Part IV: Honorifics and politeness
Chapter 10: Japanese honorifics Takashi Nagata Chapter 11: Intersection of traditional Japanese
honorific theories and Western politeness theories Masato Takiura Chapter 12: Intersection of
discourse politeness theory and interpersonal Communication Mayumi Usami Part V: Culture and
discourse phenomena Chapter 13: Subjective expression and its roles in Japanese discourse: Its
development in Japanese and impact on general linguistics Yoko Ujiie Chapter 14: Style, character,
and creativity in the discourse of Japanese popular culture: Focusing on light novels and keitai
novels Senko K. Maynard Chapter 15: Sociopragmatics of political discourse Shoji Azuma Part VI:
Language contact Chapter 16: Contact dialects of Japanese Yoshiyuki Asahi Chapter 17: Japanese
loanwords and lendwords Frank E. Daulton Chapter 18: Japanese language varieties outside Japan



Mie Hiramoto Chapter 19: Language contact and contact languages in Japan Daniel Long Part VII:
Language policy Chapter 20: Chinese characters: Variation, policy, and landscape Hiroyuki Sasahara
Chapter 21: Language, economy, and nation Katsumi Shibuya
  politeness strategies brown and levinson: Thou and You in Early Modern English
Dialogues Terry Walker, 2007 This book is a corpus-based study examining thou and you in three
speech-related genres from 1560�1760, a crucial period in the history of second person singular
pronouns, spanning the time from when you became dominant to when thou became all but obsolete.
The study embraces the fields of corpus linguistics, historical pragmatics, and historical
sociolinguistics. Using data drawn from the recently released A Corpus of English Dialogues
1560�1760 and manuscript material, the aim is to ascertain which extra-linguistic and linguistic
factors highlighted by previous research appear particularly relevant in the selection and relative
distribution of thou and you. Previous research on thou and you has tended to concentrate on Drama
and/or been primarily qualitative in nature. Depositions in particular have hitherto received very
little attention. This book is intended to help fill a gap in the literature by presenting an in-depth
qualitative and quantitative analysis of pronoun usage in Trials, Depositions, and, for comparative
purposes, Drama Comedy.
  politeness strategies brown and levinson: The Politeness/Impoliteness Divide Saida
Anssari-Naim, 2016-06-13
  politeness strategies brown and levinson: The use of Positive Politeness Strategies
considering a Specific Speech Act. Anett Senftleben, 2005-07-19 Seminar paper from the year 2005
in the subject English Language and Literature Studies - Linguistics, grade: 2, University of Rostock
(Institut für Anglistik & Amerikanistik), course: Linguistic Politeness, language: English, abstract:
Positive politeness strategies are based on Brown and Levinson’s theory about politeness in general.
They distinguish between two kinds of politeness – positive and negative politeness. Even though
their theory about speech acts has been developed in 1978, it does not seem to be outdated. Brown
and Levinson are still the leading linguists in the field of politeness who explain which positive
politeness strategies people follow during speech acts. The strategies of positive politeness not only
apply to speech, to spoken language and recorded speech; but also to written texts. There seems to
be a difference in use of positive politeness strategies in written texts and speech act. Various
problems occurred while working on the paper. First, it was very difficult to find an interview, which
could be downloaded from the internet. Secondly, this interview had to be interesting enough to
make it pleasurable to work on. And lastly, it was necessary to find an interview which can be used
throughout this paper as an example to illustrate all 15 strategies of positive politeness. This seemed
to be the most substantial problem. It is almost impossible to find an interview, which follows all 15
strategies. I assume that not all 15 strategies of positive politeness had been used during the
interview. This paper will deal with documentary of the British rock band Coldplay. It was recorded
from the BBC homepage, where you find links to British radio stations, and I edited the interview by
cutting out musical interludes. The talk was broadcasted on Radio 1 in the Steve Lamacq’s show
“Bigger, Stronger - Coldplay's early days”1. Even though I contacted Radio 1, I was not able to find
out the exact date when the interview was broadcasted.
  politeness strategies brown and levinson: Politeness Hanno Frey, 2008-04 Seminar paper
from the year 1999 in the subject English Language and Literature Studies - Linguistics, grade: 1,3
(A), University of Hamburg (FB Anglistics), 13 entries in the bibliography, language: English,
abstract: Effective communication is a key process in everyday life. Not only do we need to
communicate about business and public affairs but also about ourselves and the things which
concern us personally. In each case, it is highly interesting to analyse how we try to convey the
information we want to get across: Naturally enough, we make use of conventional language but we
are also creative and constantly invent new words, phrases and formulations. This, according to
Blank, is due to the fact that: Linguistic (and even non-linguistic) communication can be seen as a
process whereby people try to maximize their communicative success by minimalizing their
linguistic effort (1993, p. 6). Sometimes, however, we diverge from the maximally effective way of



communication and, naturally-enough, the question arises, why we do so. The divergence, however,
which seems to be highly irrational as far as efficiency is concerned will turn out to be highly
rationally motivated - with politeness being the main reason for this process. In the following, I will
(1) sketch out the maxims according to which effective communication takes place and (2) analyse
the reasons why it is sometimes advisable to intentionally counteract to the requisite maxims. For
this purpose, I will refer to different works of well known linguists, especially to the model of
politeness suggested by Brown and Levinson ( 1987). It is the final aim of this paper to reanalyse the
model put forward by these two linguists and, thereby, evaluate to what extent their model covers
politeness phenomena.
  politeness strategies brown and levinson: Gender, Language and Culture Lidia Tanaka,
2004-01-01 This book analyzes the relationship between gender, age and role in Japanese television
interviews. It covers a wide range of topics on Japanese communication; cultural and gender
variables are interwoven in the interpretation of the findings. The study shows how participants
interact through language and how they project their identities in the context of the interview.
Based on a qualitative analysis, speech in mixed and same gender interactions is analysed,
turntaking, terms of address and aizuchi (listener's responses) are examined. The findings reveal
interesting characteristics of all-female interactions, such as the influence of age that appears to be
more important than gender; an observation that has repercussions in the study of gender and
language differences in modern Japan. This book is an interdisciplinary study that integrates notions
of politeness and theories of gender and language, and will be of interest to people researching
Japanese culture and communication, gender studies and institutional language.
  politeness strategies brown and levinson: Meaning in Interaction Jenny A. Thomas,
2014-05-01 Meaning in Interaction: An Introduction to Pragmatics is a comprehensive introductory
text which discusses the development of pragmatics - its aims and methodology - and also introduces
themes that are not generally covered in other texts. Jenny Thomas focuses on the dynamic nature of
speaker meaning, considering the central roles of both speaker and hearer, and takes into account
the social and psychological factors involved in the generation and interpretation of utterances. The
book includes a detailed examination of the development of Pragmatics as a discipline, drawing
attention to problems encountered in earlier work, and brings the reader up to date with recent
discussion in the field. The book is written principally for students with no previous knowledge of
pragmatics, and the basic concepts are covered in considerable detail. Theoretical and more
complicated information is highlighted with examples that have been drawn from the media, fiction
and real-life interaction, and makes the study more accessible to newcomers. It is an ideal
introductory textbook for students of linguistics and for all who are interested in analysing problems
in communication.
  politeness strategies brown and levinson: Business Negotiations in ELF from a Cultural
Linguistic Perspective Milene Mendes de Oliveira, 2019-11-18 Some of the most frequent questions
surrounding business negotiations address not only the nature of such negotiations, but also how
they should be conducted. The answers given by business people from different cultural
backgrounds to these questions are likely to differ from the standard answers found in business
manuals. In her book, Milene Mendes de Oliveira investigates how Brazilian and German business
people conceptualize and act out business negotiations using English as a Lingua Franca. The
frameworks of Cultural Linguistics, English as a Lingua Franca, World Englishes, and Business
Discourse offer the theoretical and methodological grounding for the analysis of interviews with
high-ranking Brazilian and German business people. Moreover, a side study on e-mail exchanges
between Brazilian and German employees of a healthcare company serves as a test case for the
results arising from the interviews, and helps understand other facets of authentic intercultural
business communication. Offering new insights on English as a Lingua Franca in international
business contexts, Business Negotiations in ELF from a Cultural Linguistic Perspective
simultaneously provides a detailed cultural-conceptual account of business negotiations from the
viewpoint of Brazilian and German business people and a secondary analysis of their pragmatic



aspects.
  politeness strategies brown and levinson: Clusivity Anna Ewa Wieczorek, 2014-09-18
Dealing with the concepts of inclusion and exclusion encoded linguistically, both implicitly and
explicitly, this book develops an original framework for the analysis of these phenomena in political
discourse. The approach taken situates political discourse in a broader context of social and
psychological relations between groups and their members which influence the manner in which the
speaker’s message is constructed and construed by individuals. The present study proposes a
pragmatic-cognitive model which underlies and explains the discursive representation of
belongingness and dissociation in terms of the conceptual location of various discourse entities in
the Discourse Space (cf. Chilton 2005). The model in question is concerned with three mechanisms
which, combined, form a fully-fledged apparatus for the analysis of the legitimising power of
association and dissociation in political discourse through positive self and negative other
presentation tactics. The study is a theoretical enterprise which, however, includes a comprehensive
empirical part whose aim is to evaluate and confirm the theoretical assumptions made. The focus is
essentially on the relationship between the speaker and the addressees and the speaker’s attempt to
maintain it discursively. Thus, Clusivity: A New Approach to Association and Dissociation in Political
Discourse will appeal to discourse analysts, pragmaticians, and cognitive analysts, as well as to
political and social sciences analysts, social psychologists, journalists and speechwriters.
  politeness strategies brown and levinson: Conflict in Japan Ellis S. Krauss, Thomas P.
Rohlen, Patricia G. Steinhoff, 1984-07-01 Social and political conflict in postwar Japan is the subject
of this volume, which draws together a series of field-based studies by North American and Japanese
sociologists, anthropologists, and political scientists. It focuses attention on the sources of conflict
and the ways in which conflict is expressed and managed. This book challenges the widely held
theories stressing the harmony and vertical structure of social relations in Japan, which imply that
conflict is only of minimal importance. Not only does the research presented here force recognition
of the existence and complexity of conflict patterns in Japan, its approach to conflict provides a
dynamic, empirical, and interdisciplinary focus on social and political processes in the postwar
period. The editors' theoretical introduction is followed by a general conceptual piece by one of
Japan's foremost sociologists. Ten empirical studies, each offering both new data and new insights
on known data about Japanese social and political systems, analyze conflict and conflict resolution in
interpersonal relations, industrial relations, education, rural villages, government bureaucracy,
parliament, political parties, and interest groups, including how they are manifested in women's and
student protest movements and portrayed in the mass media. Western social science conflict
theories are applied to enhance our understanding of both the universal and the unique elements in
Japanese social and political institutions.
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