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Workday Learning Admin User Guide: Mastering the Platform for Effective Training Management

workday learning admin user guide serves as an essential resource for administrators tasked with
managing and optimizing learning programs within the Workday ecosystem. As organizations
increasingly rely on digital learning platforms, understanding the intricacies of Workday Learning
becomes crucial for HR professionals, training managers, and system admins alike. This guide dives
deep into the functionalities, best practices, and tips every Workday Learning admin should know to

create seamless learning experiences and maintain efficient administrative workflows.

Getting Started with Workday Learning Administration

Workday Learning is a comprehensive learning management system (LMS) integrated into the broader
Workday Human Capital Management (HCM) suite. For administrators, this means having a unified
platform that connects employee records, compliance training, career development, and learning
content all in one place. The first step in mastering your role as a Workday Learning admin is to

familiarize yourself with the core navigation and admin tools.

Understanding the Admin Roles and Permissions

One of the foundational aspects covered in any Workday Learning admin user guide is the role-based
access control. Workday allows granular permission settings to ensure that admins, content creators,

and learners have access only to the relevant features.

- **Learning Administrator**: Manages the overall learning environment, assigns training, monitors

progress, and generates reports.



- **Content Creator**: Responsible for uploading and maintaining learning materials, including courses,
videos, and assessments.
- **Compliance Manager**: Monitors mandatory training and ensures learners meet regulatory

requirements.

As an admin, ensure you configure roles appropriately to maintain security and streamline workflow.

Regularly audit permissions to prevent unauthorized access or confusion among users.

Navigating the Workday Learning Dashboard

The dashboard is your central hub for all learning activities. It provides quick insights into key metrics
such as course enrollments, completion rates, and upcoming training deadlines. Customizing the
dashboard widgets can help you focus on the most critical data for your organization. Spend time

exploring these tools early on, as they are invaluable for proactive learning management.

Creating and Managing Learning Content

One of the most vital responsibilities of a Workday Learning admin is managing course content. The
platform supports various content types, from simple documents to complex interactive modules,

allowing you to tailor learning experiences to your organization’s needs.

Uploading and Organizing Learning Materials

Workday Learning supports multiple file formats including SCORM packages, videos, PDFs, and

PowerPoint presentations. When uploading content, consider the following best practices:

- Use clear and descriptive titles to enhance searchability.



- Tag courses with relevant keywords to improve content discoverability.

- Organize materials into catalogs or learning paths to guide learners through structured programs.

Workday’s content management system also allows version control, enabling you to update learning

materials without disrupting ongoing courses.

Building Learning Paths and Curriculums

Structuring learning paths is a powerful way to encourage continuous development. By grouping
related courses into curriculums, admins can create logical progressions that align with job roles or
skill levels. For example, a leadership development curriculum might include courses on

communication, conflict resolution, and strategic planning.

- Define prerequisites to ensure learners complete foundational courses first.
- Use milestone tracking to monitor learner progress within curriculums.

- Automate enrollment in curriculums based on job profiles or organizational units.

This strategic organization helps increase engagement and ensures compliance with training

requirements.

Managing Learners and Enroliments

Effective learner management is at the heart of the Workday Learning admin role. From onboarding
new employees to assigning mandatory courses, admins must ensure that learners have timely access

to the right content.



Assigning Learning and Automating Enroliment

Workday Learning offers flexible options for assigning training, including manual assignments, bulk
enrollments, and automated rules. Setting up automated enroliment rules based on employee

attributes like department, location, or job family can save significant time and reduce errors.
- Use dynamic groups to automatically categorize learners.
- Schedule recurring training assignments for compliance courses.

- Send notifications and reminders to encourage timely completion.

Automation streamlines administration and helps maintain training compliance across large workforces.

Tracking Learner Progress and Performance

Monitoring learner engagement and completion status is critical for evaluating the effectiveness of your
training programs. Workday Learning provides detailed reports and dashboards that can be

customized to track:

- Course completion rates.

- Assessment scores.

- Time spent on learning activities.

- Certification and credential status.

Regularly reviewing this data helps identify skill gaps, improve content, and recognize top performers.

Leveraging Reporting and Analytics for Continuous



Improvement

Beyond managing day-to-day operations, a Workday Learning admin must leverage analytics to make
informed decisions about learning strategy. The platform’s reporting tools offer deep insights into

learner behavior and content effectiveness.

Customizing Reports for Stakeholders

Admins can create tailored reports that address the unique needs of different stakeholders such as HR

leaders, compliance officers, or department heads. For example:

- Compliance reports focusing on mandatory training completion.
- Skill development reports highlighting certification achievements.

- Engagement reports showing active learners and popular courses.
Exporting reports in various formats allows easy sharing and integration with other business

intelligence tools.

Using Analytics to Drive Engagement

Data-driven insights allow admins to refine learning programs and enhance user experience.
Identifying courses with low completion rates may indicate content issues or relevance problems.

Similarly, analyzing enrollment trends can help forecast demand for new training topics.

Incorporate feedback mechanisms within courses to gather learner opinions and suggestions.

Combining qualitative feedback with quantitative data creates a holistic view of the learning ecosystem.



Tips and Best Practices for Workday Learning Admins

Being an effective Workday Learning admin goes beyond technical skills; it involves strategic thinking

and user-centric management. Here are some practical tips to elevate your administration:
o Stay Updated: Workday frequently updates its platform with new features. Regularly review
release notes and participate in community forums to stay ahead.

e Engage Learners: Promote learning through internal communications and incentives. Gamification

elements like badges and leaderboards can boost motivation.

¢ Maintain Data Quality: Accurate learner profiles and course metadata improve automation and

reporting accuracy.

» Test Before Deploying: Always pilot new courses or configurations with a test group to identify

potential issues.

¢ Collaborate Across Teams: Work closely with HR, compliance, and IT to align learning initiatives

with broader organizational goals.

Integrating Workday Learning with Other Systems

Many organizations use multiple platforms for talent management, performance, and payroll. Workday
Learning’s integration capabilities allow seamless data flow, reducing manual workload and enhancing

the learner experience.



Single Sign-On (SSO) and User Sync

Implementing SSO ensures that learners can access Workday Learning without multiple logins,
simplifying user access. Additionally, syncing user data from HR systems keeps learner profiles up-to-

date automatically.

Connecting with External Content Providers

Workday Learning supports integrations with external content libraries and vendors. This expands your
training catalog with industry-standard courses and certifications, providing learners with more options

without the need for manual content management.

Navigating the complexities of Workday Learning administration requires a blend of technical
knowledge and strategic insight. By mastering the tools, understanding learner needs, and leveraging
data, admins can create impactful learning environments that drive organizational growth and
employee development. Whether you’re new to the platform or looking to enhance your skills, this
Workday Learning admin user guide offers a solid foundation to manage your learning ecosystem with

confidence.

Frequently Asked Questions

What is the purpose of the Workday Learning Admin User Guide?

The Workday Learning Admin User Guide provides administrators with detailed instructions and best
practices for managing and configuring the Workday Learning system to effectively deliver training and

learning programs within an organization.



How do | assign learning content to users in Workday Learning as an
admin?

As a Workday Learning admin, you can assign learning content to users by navigating to the Learning
Assignments section, selecting the desired courses or learning paths, and specifying the target users

or user groups for assignment.

What are the key features covered in the Workday Learning Admin

User Guide?

Key features include user and role management, content creation and management, learning
assignment and enrollment processes, reporting and analytics, and configuring learning plans and

certifications.

How can | generate reports on learner progress using the Workday
Learning Admin User Guide?

The guide explains how to access and use the reporting tools within Workday Learning, allowing
admins to create customized reports on learner progress, course completion rates, and training

effectiveness to monitor and improve learning outcomes.

What steps are recommended for troubleshooting common issues in
Workday Learning?

The User Guide recommends verifying user permissions, checking content availability, reviewing
assignment settings, and consulting system alerts. It also advises contacting Workday support if issues

persist after initial troubleshooting.

How do | manage learning roles and permissions according to the



Workday Learning Admin User Guide?

The guide outlines how to assign and modify roles such as Learning Administrator, Instructor, and
Learner, ensuring appropriate access levels and permissions to maintain system security and

operational efficiency.

Additional Resources

Workday Learning Admin User Guide: Navigating the Essentials for Effective Learning Management

workday learning admin user guide serves as a crucial resource for HR professionals, training
coordinators, and organizational leaders aiming to leverage the full capabilities of the Workday
Learning platform. As organizations increasingly prioritize employee development and compliance
training, the role of the Workday Learning administrator becomes pivotal in orchestrating seamless
learning experiences. This guide investigates the core functionalities, best practices, and strategic
advantages of mastering the Workday Learning admin interface, offering a granular understanding

tailored to optimize training outcomes and administrative efficiency.

Understanding Workday Learning: A Primer for Administrators

Workday Learning is an integrated learning management system (LMS) designed to unify corporate
training, professional development, and compliance education within the broader Workday Human
Capital Management (HCM) ecosystem. For administrators, it offers a robust suite of tools to curate,

deliver, and track learning content while aligning educational objectives with organizational goals.

Unlike standalone LMS solutions, Workday Learning benefits from its native integration with other
Workday modules such as Talent Management, Recruiting, and Payroll. This cohesion allows admins
to leverage real-time employee data, streamline reporting, and personalize learning pathways based

on job roles, competencies, or performance metrics.



The Role and Responsibilities of a Workday Learning Administrator

Administrators are responsible for managing the lifecycle of learning content and user engagement.

Key responsibilities include:

¢ Configuring learning policies and access permissions

¢ Creating and curating learning programs and courses

Assigning training to individuals or groups based on role, department, or compliance needs

Monitoring learner progress and generating detailed analytics

Maintaining content currency and relevance through updates or retirements

Facilitating integrations with third-party content providers or internal repositories

Mastering these tasks requires a deep understanding of the platform's interface and functional

capabilities, which the workday learning admin user guide thoroughly addresses.

Key Features and Functionalities Explored

The Workday Learning admin user guide breaks down several features that enable precise control and

customization of learning delivery:



Content Management and Course Creation

One of the standout strengths of Workday Learning is its flexible content management system. Admins
can upload SCORM-compliant courses, videos, documents, and other multimedia formats to create a
diverse learning catalog. The guide emphasizes leveraging Workday’s content templates and
workflows to standardize course creation and approval processes, ensuring consistency and

compliance.

Additionally, content can be organized into learning paths or programs for progressive skill building.
This modular approach is particularly useful in onboarding or certification programs where sequential

learning is essential.

User and Access Administration

The platform supports granular user role definitions that allow admins to delegate responsibilities or
restrict access as needed. The workday learning admin user guide details how to assign roles such as

Learning Administrator, Instructor, or Learner, each with tailored permissions.
Moreover, user groups can be dynamically managed using Workday’s organizational hierarchies or

custom criteria. This feature simplifies the assignment of mandatory training or optional professional

development courses to relevant cohorts without manual intervention.

Reporting and Analytics

Data-driven decision-making is central to modern learning strategies. The Workday Learning admin

user guide highlights the comprehensive reporting tools available, including:



e Completion rates and learner engagement metrics
* Assessment scores and pass/fail statistics
e Training compliance dashboards

e Custom report generation with filters for department, location, or job role

These insights empower admins to identify skills gaps, measure training effectiveness, and

demonstrate ROI to stakeholders.

Best Practices for Workday Learning Administration

Implementing Workday Learning effectively requires more than just technical proficiency. The user

guide advocates several strategic practices to maximize the platform’s impact:

Align Learning Objectives with Business Goals

Administrators should collaborate closely with leadership to ensure that learning initiatives support
broader organizational strategies such as talent retention, leadership development, or regulatory
compliance. Using Workday’s integration with performance management modules can help tailor

learning paths that directly influence employee growth trajectories.

Leverage Automation to Reduce Administrative Burden

The platform offers automation capabilities such as recurring course assignments, automated



notifications, and integration triggers. The admin guide encourages utilizing these features to minimize

manual tasks, thereby freeing up time for strategic learning design and learner support.

Maintain Up-to-Date and Engaging Content

Regular content audits and learner feedback loops are recommended to keep the curriculum relevant
and engaging. The guide underscores the importance of retiring outdated content and refreshing

materials with current industry trends or organizational changes.

Comparative Insights: Workday Learning Versus Other LMS

Platforms

When compared to other popular LMS solutions like Cornerstone OnDemand or SAP SuccessFactors
Learning, Workday Learning stands out for its seamless integration within the Workday ecosystem.

This integration reduces data silos and enables a holistic view of employee development.

However, some users note that Workday Learning’s user interface may present a steeper learning
curve for new administrators compared to more specialized LMS platforms. The workday learning
admin user guide addresses these concerns by providing step-by-step walkthroughs and

troubleshooting tips, which help flatten the onboarding curve.

Moreover, while Workday Learning excels in enterprise environments with existing Workday HCM
deployments, organizations without Workday may find third-party LMS products more suitable due to

cost or standalone functionality considerations.



Pros and Cons of Workday Learning Administration

* Pros: Deep integration with HR data, robust reporting, scalable for large enterprises, extensive

automation options.

¢ Cons: Initial complexity for new admins, limited out-of-the-box content library, dependency on

Workday ecosystem.

Practical Tips for Navigating the Workday Learning Admin

Interface

The workday learning admin user guide offers practical advice to enhance efficiency:
1. Use Dashboards Wisely: Customize admin dashboards to display key metrics and shortcuts
relevant to your workload.

2. Master Search and Filtering: Utilize advanced search filters to quickly locate courses, users, or

reports.

3. Schedule Regular Training: Stay updated with Workday releases and training webinars to keep

skills current.

4. Document Configuration Changes: Maintain logs of customizations and settings to aid

troubleshooting and future audits.



These recommendations help administrators maintain control over their learning environment and

respond swiftly to organizational needs.

The workday learning admin user guide ultimately functions as an indispensable manual for those
tasked with managing learning in a complex, evolving corporate landscape. By fostering a deep
understanding of the platform’s capabilities and strategic application, it empowers administrators to

transform training from a routine obligation into a dynamic driver of workforce excellence.
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components, along with their implementation, security, licensing, and general cloud concepts. This
revised third edition helps you gain detailed actionable insights into the topics included in the latest
syllabus, covering each topic according to its weight in the exam. You’ll begin by reviewing key
cloud concepts, including cloud computing, services, and development models, and then explore
different cloud architectures and learn what Microsoft offers as a service in the form of SaaS, laaS,
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needed to confidently appear for the exam.What you will learn Gain insight into the exam objectives
and knowledge needed to take the MS-900 exam Discover and implement best practices for licensing
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aspiring to pass the latest MS-900 exam and achieve Microsoft 365 certification. Basic knowledge of
Microsoft services and cloud concepts is necessary to get the most out of this book.
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people in the U.S. alone whose disability impacts their access to digital content. Recent data
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implications for institutions of higher education. Regardless of disabilities or environmental
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that are accessible and usable by all learners. Addressed to higher education administrators,
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experiences and practices of Quality Matters institutions around the core tenets of digital
accessibility, offering examples of policy, processes, practices, tools, and professional development.
The contributors represent a carefully curated body of institution types and classifications to ensure
that all readers can transfer concepts into the contexts of their respective institutions. The book
situates the digital accessibility movement within the context of major federal legislation, such as
the Americans with Disabilties Act of 1990. It traces the evolution of Web Content Accessibility
Guidelines for online course design and professional development based on the Quality Matters
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while still achieving your biggest goals. By applying these principles, you'll build a sustainable
lifestyle that prevents burnout and keeps you performing at your best. Whether you're an
entrepreneur, executive, or high-achiever, this book will help you create harmony between career



ambitions and personal fulfillment, allowing you to succeed without sacrificing your happiness.

workday learning admin user guide: Motivational Interviewing in Clinical Mental
Health Counseling Todd F. Lewis, Edward Wahesh, 2022-09-23 Motivational Interviewing in
Clinical Mental Health Counseling is a cutting-edge guide to empowering counselors with the
philosophical and actionable elements of motivational interviewing. This textbook, appropriate for
primary or supplementary use in counseling coursework, is a practitioner and student-friendly text
appropriate for readers across all levels of familiarity with motivational interviewing. Chapters
integrate and present the newest conceptual and empirical literature, and the relevant, up-to-date
content in each chapter is accompanied by a detailed case study and specific training exercises that
will enhance counselors’ proficiency in core skills. Motivational Interviewing in Clinical Mental
Health Counseling introduces new learners to the skills and philosophy of motivational interviewing,
enhances the skills of veterans familiar to the framework, and is the perfect companion for students
of motivational interviewing across a variety of mental health counseling courses.
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Wallace, Webber, 2019-11-12 IT Governance: Policies & Procedures, 2020 Edition is the premier
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program uniquely tailored to the needs of your organization. Not only does it provide extensive
sample policies, but this valuable resource gives you the information you need to develop useful and
effective policies for your unique environment. IT Governance: Policies & Procedures provides
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to characteristics of today’s students, assessment of student learning, evaluation of teachers, trends
in teacher education programs, technological advances in content delivery, the important role for
school leaders, and innovative instructional practices to increase student learning. The Wiley
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iOffice 2024 ya esta disponible para Windows y Mac! - Microsoft iOffice 2024 ya esta
disponible para Windows y Mac! Office 2024 es la préxima version perpetua de Office y es el sucesor
de Office 2021. Office 2024 incluye caracteristicas y funcionalidades

Office gratis sin licencia y sin descargar nada: en PC y Mac - CCM (¢Necesitas Microsoft
Office, pero no quieres pagar la licencia? Ahora es posible tener el paquete Office completo en
espaiol, gratis y de manera 100% legal gracias a una

O000Oftice 365 - (000 0000O0O000Cf ice 36500000000000000C0O ice 3650000000000000CO0000CO00

0000000000000DOMicrosoft 36500000
Como conseguir serial o licencia de Office 2016, 2021, 365 - CCM Cuando adquieres

Microsoft Office, ya sea la version 2021, 2019, o Microsoft 365, tu cuenta esta asociada a una clave
unica que corresponde al registro de tu compra del software

Erro ao abrir o Excel no Microsoft 365 - Codigo 7q6ch, ja fiz a Erro ao abrir o Excel no
Microsoft 365 - Cédigo 7q6c¢h, ja fiz a desisntalacdo e instalagdao do pacote office 365 standart. Ja
realizeia opgao modificar do Windows 10, nas sessao aplicativos

O0000000000OMicrosoft 365010000 Windows[]Surface[]Bing[JMicrosoft Edge[JWindows
Insider[JMicrosoft Advertising[]Microsoft 365 [] Office[]Microsoft 365 Insider{]JOutlook[] Microsoft
Teams[J[JJ00Microsoft [

Descargar Microsoft Office 2016 gratis para PC, Mac - CCM Microsoft Office 2016 es una de
las tltimas ediciones de la suite ofimatica méas completa del mercado. Tiene un renovado aspecto
visual, nuevas funciones y herramientas

Descargar Microsoft 365 gratis para PC, Mac, Android (APK) Office ahora es Microsoft 365y
se presenta como una nueva plataforma innovadora conectada a la nube para aumentar la
productividad con todas sus aplicaciones,

O000Office36511201312016[12019] - 000 000000000 Office 365 00 201302016 07201900 00000
0000000

error de inicio de sesion de office 2603 - Microsoft Q&A Buenas noches, Desde ayer que trato
de iniciar sesiéon en mi cuenta de Word ya que me indica que no estaba actualizado pero cuanto trato
de iniciar sesion me indica que me encuentro: Sin

Ou trouver la corbeille avec 1'explorateur dans windows 10? je cherche ou trouver la corbeille
(recycler avant) avec l'explorateur windows sous W10. je ne cherche pas le raccourci sur le bureau,
je veux trouver la corbeille par l'explorateur parmi les

Comment supprimer la page obtenir de 1'aide dans Windows 10? Bonjour, Essaye ca avec
W10 Va dans Parametres — Systeme Dans le menu de gauche la ligne — Notifications et actions
Décoche la ligne — Obtenir des conseils,astuces et

Volet gauche explorateur de fichier [Résolu] - CommentCaMarche Meilleure réponse:

Bonsoir, Quel windows as tu ? Pour windows 10 par exemple : Ouvre ton explorateur de fichier. Clic
sur 1 onglet Affichage en haut a gauche. Puis clic / coche Volet de

Apres avoir reinstalle de mon Windows 10 ,dans mon explorateur Apres avoir reinstalle de
mon Windows 10 ,dans mon explorateur de fichier il manque "BUREAU " dans ma liste verticale
Comment imprimer le contenu d'un dossier sous windows 10 bonjour a tous, Je voudrais savoir
comment ajouter la fonction imprimer le contenu d'un dossier dans l'explorateur Windows 10 ???
merci de votre aide !

je n'accede plus au fichier "vidéo" sur I'explorateur Voila je ne comprends pas quelle mauvaise
manipulation j'ai pu faire car je n'accéde plus au fichier "vidéo" sur l'explorateur. Ce n'est pas que ce
fichier me manque beaucoup mais

L'icone de l'explorateur de fichiers a disparu [Résolu] Bonjour, J'ai I'habitude d'aller dans
'explorateur (le gestionnaire de fichiers) en cliquant sur une icone de la barre des taches. Mais cette
icone a disparu ! Pouvez-vous me dire comment la




Plus d'apercu des fichiers JPG - Win 10 - Communauté Microsoft Bonjour, Modifier les
parametres d'affichage de 1'explorateur appuyer simultanément sur les touches Windows et X
Explorateur de fichiers menu Affichage icone Options onglet

Comment contacter Microsoft pour obtenir de 1’aide suppl 1. Ouvrez I'Explorateur de fichiers
en cliquant sur l'icone de dossier dans votre barre des taches ou en appuyant sur la touche Windows
+ E. 2. Dans le menu de gauche,

Apercu du pdf [Résolu] - CommentCaMarche Meilleure réponse: Personnellement, j'avais le
méme probleme avec Acrobat Reader DC sur Windows 7, 32 bits. Il faut aller dans "Edition /
Préférences / Générales" cocher "Activer les

Wirtualna Polska - Wszystko co wazne - Pobieranie, zwielokrotnianie, przechowywanie lub
jakiekolwiek inne wykorzystywanie tresci dostepnych w niniejszym serwisie - bez wzgledu na ich
charakter i sposéb wyrazenia (w

Wiadomosci z kraju i ze swiata - najwazniejsze i najnowsze To zespot, ktory rzetelnie i z
zaangazowaniem przekazuje najwazniejsze informacje z Polski i Swiata

Polska - Najnowsze informacje - WP Wiadomosci Jeszcze wiekszym problemem bylo to, iz
dziesiagtki politykow oraz publicystéw ochoczo i z radoscia szerzyly ktamstwo - pisze w opinii dla
Wirtualnej Polski Marek Magierowski

Poczta - Najlepsza Poczta, najwieksze zalaczniki - WP Bezpieczna i darmowa poczta bez spamu.
Duze zataczniki, nielimitowana pojemnos¢, aplikacja mobilna. Zatdz konto i ciesz sie wygodna poczta
od WP

Pogoda - na dzis, na jutro, dlugoterminowa dla Polski, Pobieranie, zwielokrotnianie,
przechowywanie lub jakiekolwiek inne wykorzystywanie tresci dostepnych w niniejszym serwisie -
bez wzgledu na ich charakter i sposéb wyrazenia (w

Sport w WP SportoweFakty - wiadomosci sportowe, relacje na Pobieranie, zwielokrotnianie,
przechowywanie lub jakiekolwiek inne wykorzystywanie tresci dostepnych w niniejszym serwisie -
bez wzgledu na ich charakter i

wirtualna polska - Najnowsze informacje - WP Wiadomosci Zapraszamy na poranne pasmo
publicystyczne Wirtualnej Polski. Od poniedziatku do pigtku o godz. 7.45 na stronie gtéwnej WP.
Zapraszamy na "Tht" (godz. 7.45) i "Newsroom"

Program tv w WP. Wszystkie polskie stacje telewizyjne filmy i Program telewizyjny dla ponad
300 polskich i zagranicznych stacji TV. Szczeg6towe opisy filmdéw, hity dnia. Program TV dostepny
rowniez na telefony

Wirtualna Polska Holding - Strona gléwna Wirtualna Polska Holding buduje jedna z
najwiekszych grup turystycznych w Europie. W 2025 przejeta 100% udziatéw w europejskiej grupie
turystycznej Invia Group SE

Tenis - Informacje, Turnieje, Rankingi Tenis w WP SportoweFakty - tylko u nas wyniki
wszystkich polskich tenisistow, Radwanska, Janowicz, Kubot, Fyrstenberg/Matkowski
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