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**The McDonaldization of Society: Exploring George Ritzer’s Influential
Theory**

mcdonaldization of society george ritzer is a phrase that has become
synonymous with the way modern life is shaped by principles originally
inspired by the fast-food giant McDonald’s. Sociologist George Ritzer coined
this concept to describe a cultural phenomenon where the principles of
efficiency, calculability, predictability, and control dominate various
sectors of society. His analysis offers a profound critique of how these
values permeate not only the food industry but also education, healthcare,
retail, and even leisure activities, fundamentally transforming social
structures and human experiences.

Understanding the McDonaldization of Society George
Ritzer Developed

At its core, the McDonaldization of society theory explains how fast-food
restaurant practices have become a blueprint for organizing many aspects of
our daily lives. Ritzer’s work draws attention to the way bureaucracies and
institutions adopt the same methods that make McDonald’s so successful:
streamlining processes, reducing human error, and maximizing output. While
these traits offer clear benefits like convenience and affordability, Ritzer
also warns about the consequences, such as dehumanization and loss of
individuality.

The Four Pillars of McDonaldization

To fully grasp the significance of George Ritzer’s concept, it’s helpful to
break down the four main dimensions that characterize McDonaldization:

#### 1. Efficiency

Efficiency is about finding the quickest and least complicated way to
complete a task. In the context of McDonald’s, this means speeding up food
preparation and service. In society, it translates to efforts to optimize
work and life processes—think of online shopping, automated customer service,
or assembly-line production.

#### 2. Calculability

Calculability places emphasis on quantity over quality. The focus shifts to
measurable outputs like portion size, speed, or sales volume. This is evident
in academic settings where standardized testing and grade point averages
overshadow deeper learning or creativity.

#### 3. Predictability

Predictability ensures that products and services are consistent no matter
where or when you engage with them. Whether you’re buying a burger in New



York or Tokyo, the experience and taste are expected to be the same. This
principle extends to franchises, standardized curricula, and uniform customer
service protocols.

#### 4. Control

Control refers to regulating people and processes to minimize
unpredictability. In fast food, this means replacing human labor with
machines or strict managerial oversight. Similarly, workplaces increasingly
rely on surveillance, algorithms, and rigid rules to govern employee behavior
and productivity.

Impact of McDonaldization on Modern Society

George Ritzer’s analysis goes beyond just labeling a trend; it reveals how
McDonaldization affects culture, social interactions, and individual
autonomy.

#### The Loss of Human Creativity and Individuality

One of the major critiques of McDonaldization is its tendency to suppress
creativity and spontaneity. When everything is designed to be predictable and
efficient, there’s little room left for personal expression or innovation.
This is visible in many corporate environments where employees follow scripts
and routines rather than exercising independent judgment.

#### The Rise of Consumerism and Homogeneity

As McDonaldization spreads, products and services become increasingly
standardized, leading to cultural homogenization. Global chains replace local
businesses, and unique regional traditions start to fade. This process fuels
consumerism by promoting uniform products that can be mass-produced and
marketed worldwide.

#### The Dark Side: Irrationality of Rationality

Ritzer also highlights an interesting paradox: while McDonaldization aims to
rationalize society, it can create irrational outcomes. For example, the
pursuit of efficiency might result in poor-quality goods, environmental
degradation, or social alienation. This concept, known as the “irrationality
of rationality,” shows that relentless focus on efficiency and control often
undermines the very goals it seeks to achieve.

Examples of McDonaldization Beyond Fast Food

The principles identified by George Ritzer are visible in numerous sectors:

#### Education

Standardized tests, rigid curricula, and large class sizes reflect
McDonaldized education systems focused on measurable outputs rather than
holistic learning. Online courses and automated grading systems further
illustrate this trend.

#### Healthcare



In many healthcare systems, efficiency and calculability push providers
toward quick diagnoses and treatments. While this can improve access, it
sometimes compromises patient-centered care and personalized treatment.

#### Retail and Customer Service

Self-checkout lines, scripted customer interactions, and inventory algorithms
are all examples of McDonaldization at work. These systems aim to reduce
costs and improve speed but can detract from personalized service.

Tips to Navigate and Resist McDonaldization in Daily
Life

While the McDonaldization of society offers many conveniences, it’s important
to remain mindful of its limitations and potential downsides. Here are some
ways to maintain balance:

- **Seek out unique experiences:** Support local businesses, artisans, and
cultural events that offer something different from standardized mass-market
options.
- **Value quality over quantity:** Whether in education, food, or
entertainment, prioritize depth and authenticity rather than just measurable
outputs.
- **Embrace creativity and spontaneity:** Make space for activities that
foster imagination and personal expression, resisting overly structured
routines.
- **Be critical of automation:** While technology can improve efficiency,
consider when human judgment and empathy are indispensable.

The Continuing Relevance of George Ritzer’s
McDonaldization Theory

Decades after its introduction, the McDonaldization of society remains a
powerful lens through which to examine contemporary social dynamics. As
digital technologies and globalization accelerate, the principles of
efficiency, calculability, predictability, and control become even more
embedded in everyday life. From social media algorithms shaping our
interactions to gig economy platforms managing workers, Ritzer’s insights
help us understand the trade-offs involved in this ongoing transformation.

In reflecting on the McDonaldization of society george ritzer brought to
light, it becomes clear that while rationalization can bring order and
convenience, it also demands vigilance to ensure that human values and
diversity continue to thrive amidst growing systematization.

Frequently Asked Questions

What is the McDonaldization of Society according to
George Ritzer?

The McDonaldization of Society is a concept developed by sociologist George



Ritzer to describe the process by which the principles of the fast-food
industry, such as efficiency, calculability, predictability, and control, are
increasingly dominating other sectors of society.

What are the four main dimensions of McDonaldization
identified by George Ritzer?

The four main dimensions are Efficiency (optimal methods to complete tasks),
Calculability (emphasis on quantity over quality), Predictability
(standardized and uniform services), and Control (automation and regulation
of people and processes).

How does McDonaldization affect individual creativity
and freedom?

McDonaldization tends to limit individual creativity and freedom by imposing
standardized procedures and routines, reducing opportunities for personal
expression and innovation in favor of uniformity and efficiency.

Can you provide examples of McDonaldization outside
the fast-food industry?

Yes, examples include retail chains, education systems, healthcare, and even
entertainment, where processes are standardized, controlled, and focused on
efficiency and predictability similar to fast-food restaurants.

What are some criticisms of the McDonaldization of
Society?

Criticisms include the dehumanization of social life, loss of individuality,
overemphasis on efficiency at the expense of quality, and the potential for
increased dissatisfaction among workers and consumers.

How does McDonaldization relate to globalization?

McDonaldization contributes to globalization by spreading similar
organizational principles and cultural practices worldwide, leading to
homogenization of cultures and consumption patterns.

What role does technology play in the McDonaldization
process?

Technology facilitates McDonaldization by enabling automation, increasing
control over processes, and enhancing efficiency and predictability in
various industries.

Is McDonaldization inevitable according to George
Ritzer?

While McDonaldization is a pervasive trend, Ritzer acknowledges that it is
not completely inevitable and that resistance, alternative models, and human
agency can challenge and modify its spread.



How can organizations balance McDonaldization with
quality and human values?

Organizations can balance McDonaldization by integrating flexibility,
emphasizing quality over sheer quantity, encouraging employee creativity, and
maintaining personalized customer interactions alongside efficiency.

Additional Resources
McDonaldization of Society George Ritzer: Analyzing Modern Social Dynamics

mcdonaldization of society george ritzer is a sociological concept that has
profoundly influenced the understanding of contemporary social and economic
structures. Coined by George Ritzer in his groundbreaking 1993 book, "The
McDonaldization of Society," the term encapsulates the process by which the
principles of the fast-food industry, particularly those exemplified by
McDonald’s, have increasingly come to dominate various sectors of society
globally. This phenomenon has sparked extensive academic debate, highlighting
the complexities of efficiency, control, predictability, and calculability in
modern life.

Understanding the McDonaldization Framework

At its core, the McDonaldization of society George Ritzer describes a form of
rationalization—a concept rooted in Max Weber’s analysis of bureaucracy.
Ritzer identifies four primary dimensions that characterize McDonaldization:
efficiency, calculability, predictability, and control through non-human
technology. These elements are not merely confined to fast-food restaurants
but have permeated education, healthcare, retail, and even leisure
activities, fundamentally reshaping the social experience.

Efficiency: The Quest for the Optimum Method

Efficiency, according to Ritzer, means choosing the "best" or quickest way to
get from one point to another. In a McDonaldized context, this translates
into streamlined processes designed to maximize output while minimizing time
and effort. For instance, fast-food chains have perfected assembly-line food
preparation to serve customers rapidly. Similarly, online retail platforms
employ automated systems to expedite order fulfillment, reflecting this
principle beyond the culinary sphere.

However, this relentless pursuit of efficiency often sacrifices the quality
and depth of human interaction. Critics argue that such streamlined processes
can lead to a dehumanized experience, where customers and workers alike
become cogs in an impersonal machine.

Calculability: Emphasizing Quantity Over Quality

Calculability focuses on quantifiable objectives such as portion size, speed
of service, and sales volume. Ritzer points out that McDonaldized entities



prioritize measurable outcomes, sometimes at the expense of qualitative
aspects. For example, fast-food chains emphasize the number of burgers sold
or the speed of service rather than the nutritional value or culinary
craftsmanship.

This orientation towards quantifiable metrics extends to education systems,
where standardized testing and grade-point averages often overshadow holistic
learning. While calculability facilitates performance measurement and
accountability, it can also encourage superficiality and reduce complex human
endeavors to numerical data.

Predictability: Standardization Across Contexts

One of the defining features of McDonaldization is predictability, wherein
products and services remain consistent regardless of location or time.
McDonald’s restaurants worldwide offer nearly identical menus and dining
experiences, ensuring customers know what to expect.

This principle fosters a sense of security and familiarity, yet it may stifle
creativity and diversity. In cultural industries, such as film or music,
predictability can lead to formulaic productions driven by market-tested
formulas rather than innovation. The McDonaldization of society George Ritzer
warns of the homogenization of experiences as a result.

Control Through Non-Human Technology

Control is exercised primarily through the substitution of human labor with
technology. Automated ordering kiosks, self-checkout lanes, and assembly-line
robots exemplify this trend. Ritzer argues that this form of control reduces
unpredictability and error while increasing efficiency.

While technological control can improve precision and reduce costs, it often
diminishes employee autonomy and can exacerbate job dissatisfaction.
Furthermore, reliance on technology raises concerns about privacy,
surveillance, and the erosion of interpersonal skills.

Implications and Critiques of McDonaldization

The McDonaldization of society George Ritzer has been both lauded and
criticized for its explanatory power. On the positive side, the model offers
a clear framework to analyze the spread of rationalized systems and their
impact on globalization. It illuminates how consumer culture and corporate
practices have reshaped everyday life.

Yet, many scholars highlight the drawbacks of McDonaldization. The focus on
efficiency and control can lead to what Ritzer terms the "irrationality of
rationality," where the very systems designed to be rational produce
counterproductive or harmful effects. Examples include environmental
degradation due to mass production, alienation among workers, and reduced
consumer choice.



Comparative Perspectives: McDonaldization vs. Other
Theories

Ritzer’s concept aligns with but also diverges from classical sociological
theories. While Weber’s bureaucratic rationalization similarly emphasizes
efficiency and control, McDonaldization places greater emphasis on consumer
culture and capitalist market dynamics.

In contrast, postmodern theorists might critique McDonaldization for
promoting homogenization, arguing that contemporary society is marked by
fragmentation and pluralism rather than uniformity. Nevertheless,
McDonaldization remains a potent lens for assessing the pervasive influence
of corporate rationalization in modern life.

McDonaldization in Contemporary Society

Today, the McDonaldization of society George Ritzer describes can be observed
in various domains:

Education: The rise of standardized testing, online courses with fixed
curricula, and administrative efficiency measures mirrors fast-food
principles.

Healthcare: Clinics adopt assembly-line methods for patient processing,
focusing on throughput rather than individualized care.

Retail: Chains like Amazon use algorithms and warehouse automation to
optimize order processing, echoing McDonald’s efficiency and control.

Entertainment: Franchised films and formulaic television series
prioritize predictable narratives and standardized production methods.

These examples illustrate the broad scope of McDonaldization and its
relevance to understanding contemporary institutional practices.

Pros and Cons: A Balanced View

Pros:

Enhances accessibility and affordability of goods and services.

Improves speed and convenience for consumers.

Enables large-scale operations and global reach.

Cons:

Reduces individuality and creativity in products and services.



May diminish quality and depth of human interactions.

Can contribute to worker alienation and job dissatisfaction.

Understanding these trade-offs is crucial for policymakers and business
leaders aiming to balance efficiency with humanistic values.

The Future Trajectory of McDonaldization

As technology evolves, the McDonaldization of society George Ritzer addresses
will likely intensify, particularly with the integration of artificial
intelligence and machine learning. Automated customer service, predictive
analytics, and robotics promise to deepen control and efficiency but also
raise ethical and social questions.

Moreover, emerging consumer demands for customization and authenticity may
challenge the principles of predictability and standardization. This tension
could lead to new hybrid models that blend McDonaldized rationality with
personalized experiences.

In this evolving landscape, the insights provided by Ritzer’s McDonaldization
framework remain invaluable for critically assessing the ongoing
transformation of social institutions and cultural practices.
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restaurant has become the model for the rationalization process today, this book links theory to
contemporary life in a globalized world and resonates with students in a way that few other books
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McDonaldization in the digital world.
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  mcdonaldization of society george ritzer: The McDonaldization of Society 6 George
Ritzer, 2011 As one of the most noteworthy and popular sociology books of all time, The
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of equal interest to anyone interested in social criticism. This book links a large number of social
phenomena to McDonaldization, some which are directly affected by the principles of the fast-food
restaurant and others where the effect is more indirect.
  mcdonaldization of society george ritzer: McDonaldization George Ritzer, 2010 Latest
update of this internationally popular anthology from George Ritzer.
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phenomenon and its relationship to McDonaldization - updated examples of McDonaldization,
including online dating services (e.g. match.com), Viagra, MDMA (ecstasy), text-messaging, Ikea,
and megachurches - an increased focus on globalization, including an examination into the
relationship between McDonaldization and the environment
  mcdonaldization of society george ritzer: The McDonaldization Thesis George Ritzer,
1998-02-17 In this major new book, the author of the bestselling McDonaldization of Society
provides an exploration of one of the most innovative and imaginative sociological theses of the last
decade of the twentieth century - `McDonaldization'. Part One centres on a discussion of Karl
Mannheim's theory of rationalization. The author also assesses the degree to which sociology in
general and sociological theory in particular have been `McDonaldized'. The second part
demonstrates the empirical reach of the `McDonaldization' process with discussions on work, credit
and globalization. Part Three moves beyond `McDonaldization' to the worlds of `new means of
consumption' and the postmodern perspectives that best illuminate them. The author
  mcdonaldization of society george ritzer: The McDonaldization of Society George Ritzer,
2004-01-21 The fast-food business, most notably Mcdonalds, revolutionised not only the restaurant
business but also American society and ultimately, the world. Using the model of Mcdonalds, the
author draws on the theories of Weber to produce a social critique.
  mcdonaldization of society george ritzer: McDonaldization Society Now Ian Tinny, Dead
Writers Club, Micky Barnetti, Dr. Rex Curry, McDonald’s started in 1940 in the USA. At that time
much of the planet was being terrorized by Stalinization and Hitlerization. German socialism and
Soviet socialism had partnered in a pact to divide up Europe, launching World War II, invading
Poland together and going onward, leading to the socialist Wholecaust (of which the Holocaust was
a part). It was a globalization conspiracy to make everyone in the world as equal as a cog in a
collectivist wheel. After the Allies defeated German socialism, Soviet socialism continued the sordid
plot on its own. Stalin’s anti-consumption dogma had already starved millions to death under his
collectivization of food. His get-poor-quick scheme continued to impoverish multitudes for decades.
In contrast, in the USA, McDonald’s began posting the number of hamburgers sold in 1955. The
signs over the golden arches said, “over a million served.” Soviet socialists colluded with Chinese
socialists (despite Stalin’s earlier experience cooperating with German socialists). The Chinese
mimicked Stalin’s one-size-fits-all food bureaucracy. Soon, Mao’s death toll by starvation rivaled
Stalin’s. Their bogus “right to free socialized medicine” could not cure stage-4 hunger (not even pain
pills nor palliative care was provided). Soviet socialism and Chinese socialism both independently
caused cannibalism (think of it as “slow food”; not “fast food”). While McD’s asked “Do you want
fries with that?” socialists asked, “Do you want flies with that?” (Due to the lack of reliable
electricity and refrigeration). Similar unhappy meals followed the same irrational socialization chaos
in other countries. Socialism is a high-mortality dogma. In 1991 the Union of Soviet Socialist
Republics ceased to exist because its socialization economy collapsed. In 1993 “The
McDonaldization of Society” (by George Ritzer) was published. In the book, Ritzer writes as if he is
ignorant that members of Hitler’s group did not call themselves “Nazis,” but called themselves
“socialists” and touted “socialism” by the very word in voluminous writings and speeches. In that
regard, Ritzer perpetuates widespread ignorance among college students. Ritzer seems ignorant of
the death tolls under Stalin and Mao, who also glorified “socialism” voluminously by the very word.
It says more about Ritzer than it does about McDonald’s. In 1994 McDonald's stopped counting
hamburgers served because the quantity surpassed 99 billion. Today McDonald’s is so loved that it
can boast that “billions and billions have been served.” During that same time, socialists can boast
that millions and millions have been starved. To death. The USA has avoided many monotonous
horrors of collectivization and socialism’s trademark mass starvations. McDonaldization (and other
all capitalism) saved us from McStalinization, McHitlerization, McMaoism, and defeated other
McSocialization in America. Even so, “The McDonaldization of Society” is used as a textbook in
American college classes that bad-mouth capitalism and glorify socialism. Young people are being
brainwashed in schools and universities. In how many other ways is the USA being victimized by



anti-capitalist propaganda? The USA was the origin of Nazi salutes and Fascist behavior through the
propaganda of an American Socialist: Francis Bellamy, author of the USA's Pledge of Allegiance to
the Flag. America’s Nazi salute was often performed by public officials in the USA from 1892
through 1942 (near McDonald’s start). What happened to old photographs and films of the American
Nazi salute performed by federal, state, county, and local officials? Those photos and films are rare
because people don't want to know the truth about the government’s past. American youth groups
(Scouting) adopted Bellamy's American Nazi salute (with Bellamy’s encouragement) AND saluted
swastika badges (卐) worn by fellow scouts. Many Americans were accustomed to “Nazi salutes for
swastikas” long before German socialism (and Hitler Youth) adopted similar behavior under Hitler.
That helps to explain another shocking revelation: swastikas were promoted in the US military and
worn as a patch on the upper left arm of American soldiers in a fashion that would become uniform
under German socialism. There are photos in this book!
  mcdonaldization of society george ritzer: Die Anti-Harvards Marco Althaus, 2009
  mcdonaldization of society george ritzer: Introducing Social Theory Pip Jones, Liz Bradbury,
2017-11-27 This revised edition of this extremely popular introduction to social theory has been
carefully and thoroughly updated with the latest developments in this continually changing field.
Written in a refreshingly lucid and engaging style, Introducing Social Theory provides readers with a
wide-ranging, well organized and thematic introduction to all the major thinkers, issues and debates
in classical and contemporary social theory. Introducing Social Theory traces the development of
social theorizing from the classical ideas about modernity of Durkheim, Marx and Weber, right up to
a uniquely accessible review of the contemporary theoretical controversies in sociology that
surround post-colonialism, gender and feminist theories, and public sociology. The ideal textbook for
students of sociology at all levels, from A-level to undergraduates, Introducing Social Theory is
remarkably easy to follow and understand. This new edition lives up to its predecessors' goal that
students need never be intimidated by social theory again.
  mcdonaldization of society george ritzer: Die Vielfalt der Dienstleistungsökonomik
Hilmar Sturm, Burkhard von Velsen-Zerweck, Eckart Stüber, 2013-03-07 Dieser Band präsentiert
Beiträge von Wissenschaftlern, die sich aus unterschiedlichen Perspektiven mit den verschiedenen
Dienstleistungssektoren und -betrieben befassen. Themenbereiche sind: Gesundheitswesen,
Privathaushalte, Non-Profit-Organisationen, Verkehr, Hochschulen, Hotellerie und Gastronomie.
  mcdonaldization of society george ritzer: Die Ausweitung der Bekenntniskultur - neue
Formen der Selbstthematisierung? Günter Burkart, 2007-12-07 Das Buch untersucht die
zunehmende Selbstthematisierung, Selbstbeobachtung und Selbstaufmerksamkeit und damit auch
die wachsende Problematisierung des eigenen Selbst in der modernen Gesellschaft.
  mcdonaldization of society george ritzer: Jacques Ellul and the Technological Society in the
21st Century Helena M. Jerónimo, José Luís Garcia, Carl Mitcham, 2013-07-08 This volume rethinks
the work of Jacques Ellul (1912-1994) on the centenary of his birth, by presenting an overview of the
current debates based on Ellul's insights. As one of the most significant twentieth-century thinkers
about technology, Ellul was among the first thinkers to realize the importance of topics such as
globalization, terrorism, communication technologies and ecology, and study them from a
technological perspective. The book is divided into three sections. The first discusses Ellul’s
diagnosis of modern society, and addresses the reception of his work on the technological society,
the notion of efficiency, the process of symbolization/de-symbolization, and ecology. The second
analyzes communicational and cultural problems, as well as threats and trends in early twenty-first
century societies. Many of the issues Ellul saw as crucial – such as energy, propaganda, applied life
sciences and communication – continue to be so. In fact they have grown exponentially, on a global
scale, producing new forms of risk. Essays in the final section examine the duality of reason and
revelation. They pursue an understanding of Ellul in terms of the depth of experience and the
traditions of human knowledge, which is to say, on the one hand, the experience of the human being
as contained in the rationalist, sociological and philosophical traditions. On the other hand there are
the transcendent roots of human existence, as well as “revealed knowledge,” in the mystical and



religious traditions. The meeting of these two traditions enables us to look at Ellul’s work as a whole,
but above all it opens up a space for examining religious life in the technological society.
  mcdonaldization of society george ritzer: Sociological Theory Beyond the Canon Syed
Farid Alatas, Vineeta Sinha, 2017-05-27 This book expands the sociological canon by introducing
non-Western and female voices, and subjects the existing canon itself to critique. Including chapters
on both the ‘founding fathers’ of sociology and neglected thinkers it highlights the biases of
Eurocentrism and androcentrism, while also offering much-needed correctives to them. The authors
challenge a dominant account of the development of sociological theory which would have us believe
that it was only Western European and later North American white males in the nineteenth and early
twentieth century who thought in a creative and systematic manner about the origins and nature of
the emerging modernity of their time. This integrated and contextualised account seeks to
restructure the ways in which we theorise the emergence of the classical sociological canon. This
book’s global scope fills a significant lacuna and provides a unique teaching resource to students of
classical sociological theory.
  mcdonaldization of society george ritzer: Social Theory, Volume I Roberta Garner, Black
Hawk Hancock, 2014-05-29 The third edition of this popular reader reflects considerable changes.
The framework for understanding theory as a set of conversations over time is maintained and
deepened, pairing classical with contemporary readings to illustrate the ways in which theory
continues to be reinterpreted over time. Volume I has been completely reorganized, with new
contextual and biographical materials surrounding the primary readings, and end-of-chapter study
guides that include key terms, discussion questions, and innovative classroom exercises. The result
is a fresh and expansive take on social theory that foregrounds a plurality of perspectives and
reflects contemporary trends in the field, while being an accessible and manageable teaching tool.
  mcdonaldization of society george ritzer: Illuminating Social Life Peter Kivisto, 2011
Illuminating Social Life has enjoyed increasing popularity with each edition. It is the only book
designed for undergraduate teaching that shows today's students how classical and contemporary
social theories can be used to shed new light on such topics as the internet, the world of work, fast
food restaurants, shopping malls, alcohol use, body building, sales and service, and new religious
movements. A perfect complement for the sociological theory course, it offers 13 original essays by
leading scholars in the field who are also experienced undergraduate theory teachers. Substantial
introductions by the editor link the applied essays to a complete review of the classical and modern
social theories used in the book.
  mcdonaldization of society george ritzer: Prosumer Revisited Birgit Blättel-Mink, Kai-Uwe
Hellmann, 2009-10-27 Papers from conference held March 2009 at the Wolfgang Goethe-Universit'at
Frankfurt.
  mcdonaldization of society george ritzer: Critical Visions Anthony Elliott, 2003 Drawing
social theory, cultural studies, and psychoanalysis together in a bold configuration, Elliott challenges
the widespread view that social theory seems to have lost its way as a result of the diversification of
conceptual approaches.
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