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American Airlines CEO History: Leadership Through Decades of Change

american airlines ceo history traces a fascinating journey through the aviation industry's evolving
landscape, marked by bold leadership, strategic decisions, and transformative eras. From its origins in
the early 20th century to becoming one of the world's largest airlines, American Airlines has been
steered by a series of CEOs who have each left a unique imprint on the company. Understanding this
leadership lineage provides not only a window into the airline’s past but also insights into how

executive vision shapes the future of air travel.

The Early Years and Foundational Leadership

American Airlines’ story begins long before the era of modern CEOs as we know them, but the
leadership structure started to formalize as the airline grew in the mid-1900s. During this period, the
company was focused on expanding its route network, improving passenger service, and embracing

new aircraft technologies.

Arthur E. Raymond and the Formative Era

While not a CEO in the traditional sense, Arthur E. Raymond was a pivotal figure in American Airlines’
early development. As the airline’s chief engineer, his leadership in aircraft design and innovation
helped set the stage for American Airlines’ growth. His collaboration with Douglas Aircraft Company

led to the introduction of the DC-3, a game-changer in commercial aviation.



Leadership in the 1940s and 1950s

During the mid-20th century, American Airlines saw a series of leaders who focused on post-war
expansion and modernization. CEOs in this era were tasked with integrating new jet aircraft, expanding
international routes, and navigating the complexities of regulation in the airline industry. Leadership

during this time was characterized by steady growth and laying the groundwork for future innovation.

The Deregulation Era: A Time of Challenge and Opportunity

The Airline Deregulation Act of 1978 dramatically changed the aviation landscape, and American
Airlines CEOs faced the challenge of adapting to a more competitive and less regulated market. This
period demanded visionary leadership to maintain profitability and market share amid new low-cost

competitors and changing customer expectations.

Robert Crandall: The Visionary Leader

Perhaps no figure is more synonymous with American Airlines’ CEO history than Robert Crandall, who
served as CEO from 1985 to 1998. Crandall’s leadership style was innovative and sometimes
controversial, but undeniably transformative. He pioneered the use of yield management systems,

which revolutionized pricing strategies across the airline industry.

Under Crandall’s guidance, American Airlines expanded its fleet, streamlined operations, and launched
the AAdvantage frequent flyer program—one of the first loyalty programs that set a standard for the
industry. His focus on operational efficiency and customer loyalty helped American Airlines maintain its

position as a market leader during a turbulent era.



Challenges in the 1990s

The 1990s brought new challenges, including rising fuel costs, increased competition, and labor
disputes. Though Crandall retired in the late *90s, his successors had to grapple with these issues

while trying to sustain growth and profitability.

Modern Leadership: Navigating a New Century

As the new millennium dawned, American Airlines continued to evolve under new CEOs who had to

manage the complexities of globalization, technological advancements, and economic crises.

Donald C. Burr and Gerard Arpey: Stability and Resilience

Donald C. Burr took over as CEO in 1998, followed by Gerard Arpey in 2003. Both leaders focused
heavily on maintaining operational stability and improving customer service while dealing with the

aftermath of the 9/11 attacks, which devastated the airline industry.

Gerard Arpey’s tenure was particularly notable for steering American Airlines through the 2008
financial crisis without declaring bankruptcy—a feat that required tough decisions and strategic cost-

cutting. His leadership emphasized financial discipline and long-term viability.

Doug Parker’s Transformative Era

In 2013, Doug Parker became CEOQO, bringing a new wave of leadership that would redefine American
Airlines. Parker is widely credited with overseeing the merger between American Airlines and US
Airways, creating the world’s largest airline. This merger was a massive undertaking that required deft

management of corporate culture, operations, and regulatory hurdles.



Under Parker’s leadership, American Airlines invested heavily in fleet modernization, introduced new
amenities for passengers, and embraced digital transformation to improve customer experience. His
tenure highlighted how adaptive leadership could turn challenges into opportunities in a highly

competitive market.

Key Themes in American Airlines CEO History

Looking across the decades, several themes emerge that define the leadership journey at American

Airlines:
¢ Innovation: From early aircraft design to the introduction of yield management and loyalty
programs, innovation has been a consistent priority for American Airlines CEOs.

e Adaptability: CEOs have had to navigate regulatory changes, economic downturns, and industry

crises, requiring flexibility and strategic foresight.

¢ Customer Focus: Enhancing passenger experience through service improvements, technology,

and loyalty programs has been a recurring leadership goal.

» Operational Efficiency: Controlling costs and improving operational processes remain central to

maintaining competitiveness in the airline industry.

Looking Ahead: Leadership in a Post-Pandemic World

The recent global pandemic has upended the airline industry, presenting new challenges and

opportunities for American Airlines’ leadership. The company’s current CEO must balance recovery



efforts with sustainability initiatives and evolving traveler expectations.

As American Airlines continues to navigate this complex environment, the lessons from its CEO history
offer valuable guidance. Strong leadership rooted in innovation, resilience, and customer-centered

strategies will be essential to shaping the airline’s future.

Understanding the legacy of American Airlines CEOs not only sheds light on the company’s past
successes and challenges but also highlights how leadership drives the dynamic world of commercial

aviation forward.

Frequently Asked Questions

Who was the first CEO of American Airlines?

The first CEO of American Airlines was C.R. Smith, who served from 1934 to 1968 and played a
significant role in shaping the airline's early growth.

Who is the current CEO of American Airlines as of 20249

As of 2024, the current CEO of American Airlines is Robert Isom, who took over the role in 2022.

How long did Doug Parker serve as CEO of American Airlines?

Doug Parker served as CEO of American Airlines from 2013 until 2022, overseeing the airline's merger

with US Airways and its recovery post-pandemic.

What notable changes occurred during Robert Isom's tenure as CEO of
American Airlines?

During Robert Isom's tenure starting in 2022, American Airlines has focused on operational

improvements, fleet modernization, and enhancing customer experience.



How did the leadership transition from Doug Parker to Robert Isom
impact American Airlines?

The transition from Doug Parker to Robert Isom marked a shift towards stabilizing and growing

American Airlines post-pandemic, with an emphasis on efficiency and innovation.

Additional Resources

American Airlines CEO History: A Chronicle of Leadership and Transformation

american airlines ceo history reflects a rich tapestry of leadership marked by strategic pivots, industry
challenges, and transformative growth. As one of the world’s largest airlines, American Airlines has
been shaped significantly by the vision and management styles of its chief executives. Understanding
the evolution of its CEO leadership offers valuable insights into how the airline navigated economic

shifts, competitive pressures, and technological advancements over the decades.

The Evolution of Leadership at American Airlines

American Airlines’ CEO history spans nearly a century, with leadership transitions that often mirrored
broader trends in the aviation industry. From its early days as a regional carrier to its current status as
a global airline giant, the company’s CEOs played pivotal roles in shaping its trajectory. These leaders
not only managed operational complexities but also spearheaded mergers, safety initiatives, and

customer service innovations.

Early Leadership and Foundational Years

The roots of American Airlines trace back to the early 1930s. Initial leadership focused on establishing

reliable commercial air service and expanding route networks in the United States. Figures like C.R.



Smith, who served as CEO from 1934 to 1968, were instrumental in transforming American Airlines
into a major carrier. Smith’s tenure is often highlighted for its visionary approach, including the
adoption of the DC-3 aircraft and pioneering the concept of frequent flyer programs, which

fundamentally changed customer loyalty strategies.

Under Smith’s leadership, American Airlines became known for operational efficiency and innovation.
His emphasis on customer experience and employee relations laid a foundation that subsequent CEOs

would build upon.

Post-Smith Era: Navigating Deregulation and Expansion

After C.R. Smith, leadership transitioned to figures such as George A. Batchelor and Robert Crandall.
The post-deregulation era of the late 1970s and 1980s posed new challenges for American Airlines as
the airline industry experienced increased competition and pricing pressures following the Airline

Deregulation Act of 1978.

Robert Crandall, CEO from 1985 to 1998, is particularly notable in American Airlines CEO history for
his aggressive growth strategies and customer-focused innovations. Crandall introduced yield
management systems, which revolutionized how airlines priced seats and managed capacity. His
tenure also saw the launch of the AAdvantage frequent flyer program in 1981, which remains one of

the most successful loyalty programs globally.

Crandall’s leadership helped American Airlines maintain profitability in a turbulent market, but also
involved complex labor negotiations and fleet modernization initiatives. His approach was sometimes
criticized for its tough stance on unions, yet widely recognized for maintaining American’s competitive

edge.



Turn of the Millennium: Mergers and Globalization

As the 21st century dawned, American Airlines faced new operational and financial challenges,
intensified by global events such as the 9/11 attacks and rising fuel costs. During this period,
leadership under CEOs like Gerard Arpey focused on stabilizing the company and preparing it for the

rapidly changing aviation landscape.

One of the most significant milestones in American Airlines CEO history came during the tenure of
Doug Parker, who assumed the CEO role in 2013. Parker’s leadership is marked by the monumental
merger with US Airways in 2013, which created the world’s largest airline by fleet size and passenger
traffic. This merger was a complex undertaking that required deft management of corporate cultures,

union negotiations, and regulatory approvals.

Parker’s strategic vision extended to fleet modernization, digital transformation, and enhancing
customer experience through technology-driven innovations. His tenure also included navigating

bankruptcy proceedings, reflecting the financial pressures faced by the airline industry.

Key Themes in American Airlines CEO History

The history of American Airlines CEOs reveals several recurring themes that have defined the

company’s leadership approaches:

e Innovation and Technology Adoption: From the early adoption of the DC-3 to advanced revenue
management systems and mobile apps, CEOs have consistently leveraged technology to

improve operations and customer engagement.

e Strategic Mergers and Acquisitions: Leadership has often centered on consolidations to expand

market share and global reach, notably the merger with US Airways.



e Labor Relations and Corporate Culture: Managing relationships with unions and maintaining
employee morale have been longstanding challenges addressed with varying strategies by

different CEOs.

* Financial Resilience: Navigating economic downturns, fuel price volatility, and competition has

required strong financial acumen and adaptability from the CEO office.

Comparative Analysis of CEO Leadership Styles

Examining the different leadership styles among American Airlines’ CEOs highlights how the

company’s priorities evolved:

1. C.R. Smith’s Visionary Leadership: Emphasized innovation and customer loyalty, setting a

foundation for future growth.

2. Robert Crandall’s Analytical Approach: Focused on operational efficiency and data-driven pricing,

navigating deregulation challenges.

3. Gerard Arpey’s Stabilization Focus: Prioritized financial health and cautious growth during

uncertain times.

4. Doug Parker’s Transformational Leadership: Led the company through consolidation,

technological modernization, and global expansion.

Each CEO’s era reflects responses to external pressures and internal priorities, shaping American

Airlines’ competitive positioning differently.



The Impact of CEO Leadership on American Airlines’ Market Position

The effectiveness of American Airlines’ leadership is evident in its market performance and brand
evolution. Strategic decisions by CEOs have directly influenced the airline’s ability to maintain
profitability, expand international routes, and enhance customer satisfaction. For instance, the
AAdvantage program initiated under Crandall remains a cornerstone of American’s marketing and

customer retention efforts.

Moreover, the merger under Parker’s leadership significantly altered the airline landscape in the U.S.,
creating economies of scale but also drawing scrutiny over reduced competition. Balancing these

outcomes has been a continuous challenge for CEOs and stakeholders alike.

Looking Ahead: Leadership Challenges and Opportunities

As American Airlines continues to adapt to post-pandemic realities, environmental regulations, and
evolving traveler expectations, the role of its CEO remains critical. Future leaders will likely need to
emphasize sustainability initiatives, embrace digital transformation, and foster inclusive corporate

cultures.

The airline industry’s volatility underscores the importance of resilient and visionary CEO leadership.
Understanding the rich history of American Airlines CEOs provides a blueprint for navigating the

complexities of modern aviation management.

The ongoing narrative of American Airlines CEO history is one of adaptation and leadership in a highly

competitive sector, balancing tradition with innovation to maintain its status as a global aviation leader.
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bankruptcy Alexander Hardt, 2014-08-22 Seminar paper from the year 2014 in the subject Business
economics - Business Management, Corporate Governance, grade: 1,0, Texas A&M University,
language: English, abstract: A case study about AMR Corporation and it's way out of bankruptcy.
This semester project gives an introduction of AMR Corporation and its history. It then goes on by
analyzing the corporation's internal and external strengths and weaknesses and gives a
recommendation on how AMR can emerge strong from Chapter 11 bankruptcy.

american airlines ceo history: TWA/American Airline Workforce Integration United
States. Congress. Senate. Committee on Health, Education, Labor, and Pensions, 2003

american airlines ceo history: An Annotated Timeline of Operations Research Saul I. Gass,
Arjang A. Assad, 2007-02-15 An Annotated Timeline of Operations Research: An Informal History
recounts the evolution of Operations Research (OR) as a new science - the science of decision
making. Arising from the urgent operational issues of World War II, the philosophy and methodology
of OR has permeated the resolution of decision problems in business, industry, and government. The
Timeline chronicles the history of OR in the form of self-contained, expository entries. Each entry
presents a concise explanation of the events and people under discussion, and provides key sources
where further relevant information can be obtained. In addition, books and papers that have
influenced the development of OR or helped to educate the first generations of OR academics and
practitioners are cited throughout the book. Starting in 1564 with seminal ideas that form the
precursors of OR, the Timeline traces the key ideas and events of OR through 2004. The Timeline
should interest anyone involved in OR - researchers, practitioners, academics, and, especially,
students - who wish to learn how OR came into being. Further, the scope and expository style of the
Timeline should make it of value to the general reader interested in the development of science and
technology in the last half of the twentieth century.

american airlines ceo history: Meaning Inc Gurnek Bains, 2011-05-26 Meaning, Inc. is about
achieving happiness, motivation and performance at work for you and your organisation.
Well-motivated people who are happy with their work and where they work are more likely to deliver
high performance. People who work for organisations whose purpose they believe in are more likely
to go the extra mile to help achieve that purpose. Yet modern organisations too often stifle the
enthusiasm and skills of those who work for them. Instead of providing meaning, they prevent it.
Meaning Inc. shows the way for organisations to provide meaning to their people through a clearly
understood sense of purpose, unequivocal values and day-to-day leadership. This is joined-up
business thinking for 21st century leaders and organisations.

american airlines ceo history: The Evolution of Yield Management in the Airline
Industry Ben Vinod, 2021-05-28 This book chronicles airline revenue management from its early
origins to the last frontier. Since its inception revenue management has now become an integral
part of the airline business process for competitive advantage. The field has progressed from
inventory control of the base fare, to managing bundles of base fare and air ancillaries, to the
precise inventory control at the individual seat level. The author provides an end-to-end view of
pricing and revenue management in the airline industry covering airline pricing, advances in
revenue management, availability, and air shopping, offer management and product distribution,
agency revenue management, impact of revenue management across airline planning and
operations, and emerging technologies is travel. The target audience of this book is practitioners
who want to understand the basics and have an end-to-end view of revenue management.
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S. Hrg. 108-198, June 12, 2003, *, 2004



https://lxc.avoiceformen.com/archive-top3-09/files?docid=cwS23-9908&title=dunkin-donuts-sexual-harrassment-training-guide-1997.pdf
https://lxc.avoiceformen.com/archive-top3-09/files?docid=cwS23-9908&title=dunkin-donuts-sexual-harrassment-training-guide-1997.pdf

american airlines ceo history: Airline Operations and Management Gerald N. Cook, Bruce G.
Billig, 2023-05-04 Airline Operations and Management: A Management Textbook presents a survey
of the airline industry, with a strong managerial perspective. It integrates and applies the
fundamentals of several management disciplines, particularly operations, marketing, economics and
finance, to develop a comprehensive overview. It also provides readers with a solid historical
background, and offers a global perspective of the industry, with examples drawn from airlines
around the world. Updates for the second edition include: Fresh data and examples A range of
international case studies exploring real-life applications New or increased coverage of key topics
such as the COVID-19 pandemic, state aid, and new business models New chapters on fleet
management and labor relations and HRM Lecture slides for instructors This textbook is for
advanced undergraduate and graduate students of airline management, but it should also be useful
to entry and junior-level airline managers and professionals seeking to expand their knowledge of
the industry beyond their functional area.

american airlines ceo history: Entrepreneurs, Managers, and Leaders A. Mayo, N. Nohria, M.
Rennella, 2016-05-23 This book reveals how leadership evolves through the story of the American
airline industry across the 20th century. Entrepreneurs dominate the industry's early history, but as
the industry evolved a new breed of managers emerged who built a dominant business model that
enabled their companies to grow dramatically.

american airlines ceo history: The Evolution of the US Airline Industry Eldad Ben-Yosef,
2005-10-24 For over three decades the airline industry has continued to maintain a high profile in
the public mind and in public policy interest. This high profile is probably not surprising. There does
seem to be something inherently newsworthy about airplanes and the people and companies that fly
them. The industry was one of the first major industries in the United States to undergo
deregulation, in 1978. It thereby transitioned from a closely regulated sector (the former Civil
Aeronautics Board tightly controlled everyt thing from prices to routes to entry) to one that is largely
market oriented. The incumbent carriers transformed themselves from the point-to-point operators
that the CAB had required to the hub-and-spokes structures that took better advantage of their
network characteristics. Further, they transformed their pricing from the quite simple structures
that the CAB had required to the highly differentiated/segmented pricing structures (“yield
management”) that reached an apogee in the late 1990s. Some ca arriers, like American, Delta, and
United, were better at this transition; others, like Pan American, TWA, and Eastern, were not. What
the incumbent carriers did not do, however, was deal with their costly wage and work rules
structures, which were an enduring legacy of their regulatory period. This legacy, when combined
with the high-fare end of the yield-management pricing structure, has made them vulnerable to
entry by new carriers with lower cost structures.
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american airlines ceo history: The Confidence Map Peter Atwater, 2023-07-25 A
groundbreaking framework for making better decisions by understanding - and mastering -
confidence. What does our desire for certainty and control have to do with our decision-making?
According to behavioral economics pioneer Peter Atwater, the answer is simple: everything. In The
Confidence Map, Atwater explores the hidden role of confidence in the choices we make, and why
events described as being unprecedented are often entirely predictable—if we know what to look for.
Using compelling stories from the past and present, Atwater shows readers how to apply the same
tools he teaches the world’s leading institutional investors, corporations, and policymakers to help
them make sense of complex situations and optimize strategy. You will learn: * How psychological
distance consistently affects the choices we make * Why Me-Here-Now decision-making is such a
powerful force « What happens at confidence peaks that leads to our downfall ¢ The five ways we
respond to extreme vulnerability * When consumers' feelings of certainty and control - not price -
drive demand The Confidence Map is a book about why we do what we do, where we can and cannot
trust our natural instincts, and how we can make sense of a world that too often feels senseless.
Whether you're investing in technology stocks, designing menu items for a fast-food franchise, or



running an emergency room, Atwater offers an all-weather guide to avoid psychological traps, spot
opportunities, and navigate the road ahead with clarity and purpose.

american airlines ceo history: Strategic Leadership Across Cultures Robert J. House,
Peter W. Dorfman, Mansour Javidan, Paul J. Hanges, Mary F. Sully de Luque, 2013-08-07 Strategic
Leadership Across Cultures: The GLOBE Study of CEO Leadership Behavior and Effectiveness in 24
Countries received the 2015 University of San Diego and International Leadership Association (ILA)
leadership book award for Scholarly Rigor and Critical Thought. Unique in its focus, methodology,
and impact, Strategic Leadership Across Cultures: The GLOBE Study of CEO Leadership Behavior
and Effectiveness in 24 Countries is a must-have for those studying or practicing in the fields of
global leadership, cross-cultural leadership, and organization studies. Reporting on research
obtained during the third phase of the ten-year GLOBE project, the book examines strategic
leadership effectiveness for executive and top-level management based on data from more than
1,000 CEOs and over 6,000 top management team members in 24 countries. The authors offer a
series of propositions about executive leadership based on the unified theory —developed after the
publication of the first GLOBE book—and empirically test these propositions. They provide evidence
that leadership matters, executive leadership matters greatly, and that societal cultures influence
the kind of leadership that is expected and effective.

american airlines ceo history: Future of the Airline Industry United States. Congress. Senate.
Committee on Commerce, Science, and Transportation, 2006

american airlines ceo history: American Airlines, US Airways and the Creation of the
World's Largest Airline Ted Reed, Dan Reed, 2014-10-21 The 2013 merger of American Airlines
and US Airways marked a major step in the consolidation of the U.S. airline industry. A young
management team that began plotting mergers a decade earlier designed a brilliant strategy to seize
an industry prize. In doing so, it enlisted the help of unions who engineered one of the labor
movement's biggest corporate victories. The airlines' histories and the inside story of the takeover is
told by two veteran airline reporters.

american airlines ceo history: The State of the Airline Industry United States. Congress.
Senate. Committee on Commerce, Science, and Transportation, 2010

american airlines ceo history: Soft Landing Andrew R. Thomas, 2011-12-20 Soft Landing:
Airline Industry Strategy, Service, and Safety covers the immediate past, present, and future of the
airline industry and its effects on consumers and the economy. Aviation receives a disproportionate
amount of news coverage in the popular press—not to mention chatter at cocktail parties and
workplaces around the world. And why not? Aviation represents a sector of the U.S economy, for
example, exceeded in size only by the real estate, healthcare, and automotive industries.
Furthermore, hundreds of millions of people fly each year, including 80 million Americans. So we all
have airline stories—experiencing a delay and losing a business deal, spending a night or three in
the airport, dealing with ornery airline personnel, losing money on airline stocks, or being involved
in a near miss. (Or, as George Carlin more accurately put it, a “near hit.”) But things might be on the
upswing. Knocked to its knees by 9/11 and a decade of falling revenue and rising losses, the
industry’s “flying cheap” strategy and organizational efficiencies based partly on outsourcing have
appear to have helped passengers and profitability return. As this book explains, we can look
forward to better technology and infrastructure, speedier—and easier—travel, more effective and
less invasive security measures, and more jobs in the air and on the ground. Turbulence is always a
possibility. Rising fuel costs, economic uncertainty, and future terror attacks could cause tumult
once again. Plus, airline companies intend to charge us extra for everything from the weight of our
own bodies to use of the bathroom. But as the industry has discovered, we’ll put up with that—and
more—if we can make it to our destinations with bags intact and a smaller dent in our wallets. Soft
Landing will: Sort out the promise and perils facing the airlines Analyze and articulatethe potential
impact of changes in the aviation industry on passengers, airports, governments, the global
economy, and the airlines themselves Give airline passengers worldwide an idea of what’s ahead
when it comes to airline service, security, and technology



american airlines ceo history: Airline Competition United States. Congress. Senate.
Committee on the Judiciary. Subcommittee on Antitrust, Business Rights, and Competition, 2001

american airlines ceo history: the funture of the airline industry,

american airlines ceo history: Sports Market Place , 2008 The premier reference book for
everything and everybody related to the sports industry.

american airlines ceo history: Vigilance Ray Kelly, 2025-05-01 Two-time New York City police
commissioner Ray Kelly opens up about his remarkable life, taking us inside fifty years of law
enforcement leadership, offering chilling stories of terrorist plots after 9/11, and sharing his candid
insights into the challenges and controversies cops face today. The son of a milkman and a Macy's
dressing room checker, Ray Kelly grew up on New York City's Upper West Side, a middle-class
neighborhood where Irish and Puerto Rican kids played stickball and tussled in the streets. He
entered the police academy and served as a marine in Vietnam, living and fighting by the values that
would carry him through a half century of leadership-justice, decisiveness, integrity, courage, and
loyalty. Kelly soared through the NYPD ranks in decades marked by poverty, drugs, civil unrest, and
a murder rate that, at its peak, spiked to over two thousand per year. Kelly came to be known as a
tough leader, a fixer who could go into a troubled precinct and clean it up. That reputation
catapulted him into his first stint as commissioner, under Mayor David Dinkins, where Kelly oversaw
the police response to the 1993 World Trade Center bombing and spearheaded programs that would
help usher in the city's historic drop in crime. Eight years later, in the chaotic wake of the 9/11
attacks, newly elected mayor Michael Bloomberg tapped Kelly to be NYC's top cop once again. After
a decade working with Interpol, serving as undersecretary of the Treasury for enforcement,
overseeing U.S. Customs, and commanding an international police force in Haiti, Kelly understood
that New York's security was synonymous with our national security. Believing that the city could
not afford to rely solely on the feds, he succeeded in transforming the NYPD from a traditional police
department into a resource-rich counterterrorism-and-intelligence force. In this vital memoir, Kelly
reveals the inside stories of his life in the hot seat of the capital of the world-from the terror plots
that nearly brought a city to its knees to his dealings with politicians, including Presidents Bill
Clinton, George W. Bush, and Barack Obama as well as Mayors Rudolph Giuliani, Bloomberg, and
Bill DeBlasio. He addresses criticisms and controversies like the so-called stop-question-and-frisk
program and the rebuilding of the World Trade Center and offers his insights into the challenges
that have recently consumed our nation's police forces, even as the need for vigilance remains as
acute as ever.
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