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Language and Intercultural Communication: Bridging Cultures Through Words

language and intercultural communication are inseparable concepts in today’s globalized world.
As societies become more interconnected, understanding how language functions within intercultural
communication has become crucial. It's not just about knowing different languages; it's about
grasping the nuances, cultural contexts, and unspoken rules that shape how people from diverse
backgrounds exchange ideas and meaning. Let’s dive into this fascinating intersection and explore
why language plays such a vital role in bridging cultures, enhancing mutual understanding, and
navigating our multicultural world.

What Is Intercultural Communication?

Intercultural communication refers to the process by which people from different cultural backgrounds
share information, ideas, and feelings. It goes beyond mere language translation, encompassing the
social norms, values, gestures, and even silence that influence how messages are sent and received.
When two or more cultures interact, the potential for misunderstanding or conflict can arise if these
cultural differences aren’t acknowledged and respected.

The Role of Language in Intercultural Communication

Language is the primary tool for expressing thoughts, emotions, and cultural identity. However, it’s
also deeply embedded with cultural meanings. For example, idioms, humor, or expressions that make
perfect sense in one language may confuse or offend someone from another culture. This is where
intercultural communication competence comes into play—being aware of these nuances and
adapting communication styles accordingly.

In many ways, language acts as a cultural lens. It shapes not only what we say but how we think. The
Sapir-Whorf hypothesis, for instance, suggests that language influences thought patterns and
worldview. So, when engaging across cultures, understanding the linguistic context helps us
appreciate different perspectives and avoid ethnocentric judgments.

Challenges in Language and Intercultural
Communication

Navigating intercultural communication isn’t always smooth sailing. Several challenges can
complicate interactions:



1. Language Barriers

Even when two parties speak a common language, differences in accent, vocabulary, or proficiency
can create misunderstandings. Technical jargon or idiomatic expressions may not translate well,
leading to confusion.

2. Nonverbal Misinterpretations

Body language, gestures, eye contact, and facial expressions vary widely across cultures. A gesture
considered polite in one culture might be rude in another. For example, maintaining eye contact is a
sign of confidence in Western cultures but can be perceived as disrespectful in some Asian cultures.

3. Cultural Assumptions and Stereotypes

Preconceived notions about other cultures can hinder genuine understanding. Stereotyping
oversimplifies complex cultural identities and may prevent meaningful dialogue.

Strategies to Enhance Language and Intercultural
Communication

Improving communication across cultures is a skill that anyone can develop with practice and
awareness. Here are some practical tips:

Active Listening and Open-Mindedness

Being an active listener means paying full attention, asking clarifying questions, and showing
empathy. It signals respect and willingness to understand the other person’s viewpoint.

Learning Cultural Contexts and Etiquette

Taking time to research cultural norms, traditions, and communication styles can prevent
unintentional offenses. For instance, knowing how to greet someone properly or understanding the
importance of hierarchy in certain societies helps build rapport.

Using Clear and Simple Language

Avoiding slang, idioms, and overly complex sentences makes it easier for non-native speakers to
follow the conversation. Paraphrasing and summarizing key points also reinforce comprehension.



Being Mindful of Nonverbal Cues

Observing and adapting to the other person’s body language fosters better connection. Sometimes, a
smile or a nod can bridge gaps words cannot.

The Impact of Technology on Language and
Intercultural Communication

The digital age has transformed how cultures interact, breaking down geographical barriers and
enabling real-time communication worldwide. Social media platforms, video conferencing, and instant
messaging bring diverse groups closer than ever before.

However, technology also introduces new challenges. Text-based communication lacks tone and facial
expressions, which can lead to misinterpretations. Moreover, machine translation tools, while helpful,
often fail to capture cultural subtleties.

To navigate these issues, digital literacy combined with intercultural sensitivity is essential.
Understanding when to clarify meaning or switch communication modes can enhance online
intercultural exchanges.

Globalization and Multilingualism

Global business, education, and travel encourage multilingualism, making language learning a
valuable asset. Being fluent in multiple languages not only opens doors professionally but also
deepens cultural empathy.

Furthermore, bilingual or multilingual individuals often develop heightened intercultural

communication skills. They tend to be more adaptable and open to different cultural frames of
reference, facilitating smoother interactions.

Intercultural Communication in the Workplace

In multicultural workplaces, effective language and intercultural communication is key to teamwork,
leadership, and conflict resolution. Organizations increasingly recognize the value of cultural
competence training to foster inclusive environments.

Building Cultural Awareness Among Employees

Workshops and seminars that highlight cultural differences and communication styles help employees
appreciate diversity. This awareness reduces misunderstandings and promotes collaboration.



Encouraging Language Diversity

Supporting employees’ native languages and encouraging language learning initiatives can boost
morale and productivity. It also signals respect for cultural heritage.

Adapting Communication Styles for Global Teams

Managers and team members who tailor their communication—whether formal or informal, direct or
indirect—according to cultural preferences can enhance clarity and trust.

Language as a Bridge to Cultural Understanding

Ultimately, language and intercultural communication are about connection. They enable us to step
outside our own cultural boundaries and glimpse the world through others’ eyes. This not only
enriches personal relationships but also promotes peace and cooperation on a broader scale.

When we approach intercultural interactions with curiosity rather than judgment, language ceases to
be a barrier and becomes a bridge. Each conversation is an opportunity to learn, grow, and celebrate
the beautiful diversity of human experience.

The journey toward intercultural competence is ongoing, filled with discovery and sometimes
awkward moments. Yet, it is a rewarding path—one that brings us closer in a world that is
increasingly interwoven by language, culture, and shared humanity.

Frequently Asked Questions

What is intercultural communication and why is it important
in today's globalized world?

Intercultural communication refers to the exchange of information between individuals from different
cultural backgrounds. It is important because it fosters understanding, reduces misunderstandings,
and enhances collaboration in an increasingly interconnected global environment.

How does language influence intercultural communication?

Language is a key component of culture and serves as the primary medium for communication.
Differences in language, including vocabulary, idioms, and non-verbal cues, can affect how messages
are interpreted and can either facilitate or hinder effective intercultural communication.

What are some common barriers to effective intercultural



communication?

Common barriers include language differences, stereotypes and prejudices, differing communication
styles, ethnocentrism, and lack of cultural awareness or sensitivity. These barriers can lead to
misinterpretation and conflict.

How can individuals improve their intercultural
communication skills?

Individuals can improve by developing cultural awareness, learning about other cultures, practicing
active listening, being open-minded and empathetic, and improving language proficiency. Engaging in
intercultural experiences and training can also be beneficial.

What role does non-verbal communication play in
intercultural interactions?

Non-verbal communication, such as gestures, eye contact, facial expressions, and body language,
varies significantly across cultures and can convey different meanings. Understanding these
differences is crucial to avoid misunderstandings and to communicate effectively across cultures.

How has technology impacted language and intercultural
communication?

Technology has facilitated cross-cultural communication by providing platforms for real-time
interaction, translation tools, and access to diverse cultures. However, it also presents challenges
such as misinterpretation due to lack of non-verbal cues and reliance on automated translations that
may miss cultural nuances.

Additional Resources

Language and Intercultural Communication: Navigating the Complexities of Global Interaction

language and intercultural communication are increasingly critical in an interconnected world
where cultural boundaries blur and cross-cultural exchanges become commonplace. As globalization
intensifies, the ability to communicate effectively across cultural lines evolves from a mere advantage
to an essential skill in diplomacy, business, education, and social interaction. Understanding the
intricate relationship between language and intercultural communication is vital for fostering mutual
respect, reducing misunderstandings, and enhancing collaborative efforts on a global scale.

The Interdependence of Language and Culture in
Communication

Language is not merely a tool for exchanging information; it is a carrier of culture, values, and
identity. Intercultural communication hinges on recognizing that language reflects cultural norms and
social practices, shaping how messages are constructed and interpreted. For example, the way



politeness is expressed varies widely across languages. In Japanese, honorifics and formal speech
levels encode social hierarchy, whereas in many Western languages, directness might be viewed as
clarity and honesty.

The interplay between language and intercultural communication creates both opportunities and
challenges. While a shared language can facilitate understanding, the subtleties embedded within
linguistic expressions often lead to unintended misunderstandings. According to a 2018 study by the
Journal of Cross-Cultural Psychology, misinterpretations in intercultural communication occur in
approximately 45% of professional interactions, primarily due to differing language pragmatics and
cultural connotations.

Language Barriers: Challenges in Intercultural Settings

Language barriers remain one of the most prominent obstacles in intercultural communication,
impacting international business negotiations, diplomatic relations, and multicultural workplaces.
These barriers manifest in several forms:

e Semantic Differences: Words may have different meanings or emotional connotations across
cultures.

e Pragmatic Variations: The use of language in context often differs, such as the degree of
directness or indirectness expected.

* Nonverbal Communication: Gestures, eye contact, and body language vary culturally and
can contradict verbal messages.

¢ Accent and Pronunciation: These can affect comprehension even when the same language is
spoken.

Addressing these challenges requires cultural competence—an awareness and understanding of
cultural differences combined with language proficiency. Organizations investing in intercultural
training programs report improved communication efficiency and reduced conflict, underscoring the
practical importance of bridging these gaps.

The Role of Language in Shaping Intercultural
Competence

Intercultural competence involves the ability to interact effectively and appropriately with people from
other cultures. Language acquisition is central to this competence because it goes beyond vocabulary
and grammar to include cultural nuances, idiomatic expressions, and communication styles.



Language Learning as a Gateway to Cultural Insight

Learning a foreign language often entails immersion in another culture's worldview, which fosters
empathy and open-mindedness. For instance, the concept of “face” in many East Asian
cultures—pertaining to reputation and social harmony—is embedded in language use and
communication strategies. Understanding such concepts can prevent potential cultural faux pas when
interacting with individuals from those backgrounds.

Moreover, bilingual or multilingual individuals frequently demonstrate higher intercultural sensitivity.
Research by the American Council on the Teaching of Foreign Languages (ACTFL) reveals that
students exposed to language and culture education display enhanced cognitive flexibility and better
conflict resolution skills in multicultural environments.

Technology and Language in Intercultural Communication

The digital age has transformed the landscape of language and intercultural communication. Online
platforms enable instantaneous interaction among people worldwide, but they also introduce
complexity due to linguistic diversity and cultural context loss.

Machine translation tools, such as Google Translate, have become indispensable in bridging language
divides, yet they often struggle with idiomatic expressions and cultural subtleties, leading to errors or
awkward phrasing. This highlights the ongoing need for human intercultural communicators who can
interpret not just words but cultural intent.

Additionally, social media has accelerated the spread of global cultural trends while simultaneously
exposing individuals to diverse linguistic styles and communication norms. Navigating this digital
intercultural space requires adaptability and cultural awareness to avoid misinterpretations and foster
genuine connections.

Practical Implications of Language in Intercultural
Communication

Language proficiency and cultural knowledge are essential in several domains:

International Business

In multinational corporations, language differences can affect negotiation outcomes, team dynamics,
and customer relations. Effective intercultural communication strategies often include language
training, use of culturally adapted marketing materials, and employing cultural liaisons to mediate.



Diplomacy and International Relations

Diplomatic success relies heavily on nuanced communication. Diplomats must understand not only
the language but also the cultural context to navigate sensitive issues and foster cooperation.
Misinterpretation can escalate conflicts or undermine trust.

Education and Language Policy

Schools and universities worldwide are increasingly emphasizing intercultural communication
competence alongside language instruction. Bilingual education programs and cultural exchange
initiatives promote global citizenship and prepare students for diverse workplaces.

Healthcare Communication

In multicultural societies, language barriers can compromise patient care. Health professionals trained
in intercultural communication are better equipped to understand patients’ cultural backgrounds and
language preferences, leading to improved health outcomes.

Enhancing Intercultural Communication Through
Language Strategies

To improve language and intercultural communication effectiveness, various strategies have been
identified:

1. Active Listening: Paying close attention to verbal and nonverbal cues to understand the
speaker’s cultural context.

2. Clarification and Feedback: Encouraging questions and paraphrasing to confirm
understanding.

3. Cultural Adaptation: Modifying language use and communication style to align with the
cultural expectations of interlocutors.

4. Continuous Learning: Engaging in ongoing language study and cultural education to keep
communication skills current.

5. Use of Mediators or Interpreters: Employing cultural brokers to facilitate communication in
complex intercultural scenarios.

These techniques are critical in minimizing misunderstandings and promoting effective dialogue in
diverse settings.



In sum, the dynamic relationship between language and intercultural communication reflects the
complexities of human interaction across cultural divides. Mastery of language combined with cultural
insight equips individuals and organizations to navigate the globalized world with greater competence
and sensitivity. As societies become more culturally diverse, embracing this interplay is not only
beneficial but necessary for meaningful and productive communication.
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language and intercultural communication: The Routledge Handbook of Language and
Intercultural Communication Jane Jackson, 2012-03-15 The Routledge Handbook of Language
and Intercultural Communication constitutes a comprehensive introduction to the multidisciplinary
field of intercultural communication, drawing on the expertise of leading scholars from diverse
backgrounds. The Handbook is structured in five sections and covers historical perspectives, core
issues and topics, and new debates in the field, with a particular focus on the language dimension.
Among the key themes addressed are: the foundation of intercultural communication; core themes
and issues; putting intercultural communication theory into practice; new debates and future
directions. The Handbook includes an introduction and overview by the editor, which provides
readers with an indication of the focus of each section and chapter. The Routledge Handbook of
Language and Intercultural Communication is the ideal resource for advanced undergraduates and
postgraduate students of applied linguistics, TESOL/TEFL and communication studies.

language and intercultural communication: Language and Intercultural
Communication in the New Era Farzad Sharifian, Maryam Jamarani, 2013 Studies of intercultural
communication in applied linguistics initially focused on miscommunication, mainly between native
and non-native speakers of English. The advent of the twenty-first century has witnessed, however, a
revolution in the contexts and contents of intercultural communication; technological advances such
as chat rooms, emails, personal weblogs, Facebook, Twitter, mobile text messaging on the one hand,
and the accelerated pace of people's international mobility on the other have given a new meaning
to the term 'intercultural communication'. Given the remarkable growth in the prevalence of
intercultural communication among people from many cultural backgrounds, and across many
contexts and channels, conceptual divides such as 'native/non-native' are now almost irrelevant. This
has caused the power attached to English and native speaker-like English to lose much of its
automatic domination. Such developments have provided new opportunities, as well as challenges,
for the study of intercultural communication and its increasingly complex nature. This book
showcases recent studies in the field in a multitude of contexts to enable a collective effort towards
advancements in the area.

language and intercultural communication: Introducing Language and Intercultural
Communication Jane Jackson, 2014-01-10 Introducing Language and Intercultural Communication
is a lively and accessible introduction for undergraduates who are new to the area of intercultural
communication. Incorporating real-life examples from around the world and drawing on current
research, this text argues against cultural stereotyping and instead provides students with a
skill-building framework to enhance understanding of the complexities of language and intercultural
communication in diverse international settings. Readers will learn to understand and become aware
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of power relations, positioning and the impact of social and political forces on language choice and
the intercultural communication process. This is the essential text for undergraduate students
studying courses in intercultural communication for the first time. Features include: clear learning
objectives to structure your study end of chapter discussion questions to test your knowledge
highlighted glossary terms to provide a strong understanding of the relevant vocabulary an array of
photos including signs which make use of non-verbal codes and many examples that illustrate such
issues as intercultural misunderstandings and the effects of culture shock substantial online
resources for students including learning objectives, suggested readings, links to media resources
and real-world intercultural scenarios and activities. Additional in-depth instructor resources feature
test materials, powerpoints, key terms, extended chapter outlines and sample assignments and
syllabi.

language and intercultural communication: The Language and Intercultural Communication
Reader Zhu Hua, 2011 Language is key to understanding culture, and culture is an essential part of
studying language. This reader focuses on the interplay between Language and Intercultural
Communication. Reflecting the international nature of the field, this reader covers a wide range of
language and cultural contexts: Arabic, Chinese, English (British, American, Australian and South
African), Greek, Hebrew, Japanese, Samoan and Spanish. Divided into six parts, it covers: Culture,
language and thought; Cultural approaches to discourse and pragmatics; Communication patterns
across cultures; Teaching and learning cultural variations of language use; Interculturality and
Intercultural Communication in professional contexts. With twenty two readings by eminent
authorities in the field as well as cutting-edge materials representing current developments, the
book explores the breadth and depth of the subject as well as providing an essential overview for
both students and researchers. Each part begins with a clear and comprehensive introduction, and is
enhanced by discussion questions, study activities and further reading sections. Alongside a
comprehensive Resource List, detailing important reference books, journals, organisations and
websites and an annotated Glossary of key terms, the final section offers advice on how to carry out
research in Language and Intercultural Communication.

language and intercultural communication: Language and Intercultural
Communication in the Workplace Hans ]J. Ladegaard, Christopher Jenks, 2018-04-19 From
language classrooms to outdoor markets, the workplace is fundamental to socialisation. It is not only
a site of employment where money is made and institutional roles are enacted through various forms
of discourse; it is also a location where people engage in social actions and practices. The workplace
is an interesting research site because of advances in communication technology, cheaper and
greater options for travel, and global migration and immigration. Work now requires people to travel
over great geographical distances, communicate with cultural ‘others’ located in different time
zones, relocate to different regions or countries, and conduct business in online settings. The
workplace is thus changing and evolving, creating new and emerging communicative contexts. This
volume provides a greater understanding of workplace cultures, particularly the ways in which
working in highly interconnected and multicultural societies shape language and intercultural
communication. The chapters focus on critical approaches to theory and practice, in particular how
practice is used to shape theory. They also question the validity and universality of existing models.
Some of the predominant models in intercultural communication have been criticised for being
Eurocentric or Anglocentric, and this volume proposes alternative frameworks for analysing
intercultural communication in the workplace. This book was originally published as a special issue
of Language and Intercultural Communication.

language and intercultural communication: Exploring Intercultural Communication Zhu
Hua, 2018-07-17 Exploring Intercultural Communication investigates the role of language in
intercultural communication, paying particular attention to the interplay between cultural diversity
and language practice. This second edition increases and updates the coverage on emerging key
topics, including symbolic power, communicative turbulence, conversational inequality, stereotypes,
racism, Nationality and Ethnicity talk and the impact and role of technology in intercultural




communication. Including global examples from a range of genres, this book is an indispensable
resource for students taking language and intercultural communication modules within applied
linguistics, TESOL, education or communication studies courses.

language and intercultural communication: Language and Intercultural
Communication in Tourism Bal Krishna Sharma, Shuang Gao, 2021-11-25 This collection critically
examines tourism as a site of intercultural communication, drawing on the analytical tools afforded
by the discipline toward better understanding contemporary tourism discourses and the broader
societal structures of power and ideologies in which they are situated. The volume interrogates
culture and interculturality in tourism in detailed analyses of discursive details in tourism
interactions and focuses on the notion of culture as a process or phenomenon engaged in or enacted
on by individuals. Drawing on discourse analytic and ethnographic approaches, the book brings
together perspectives from the lived experiences of residents, hosts and ethnographers to explore
the extent to which linguistic and cultural differences are constructed, identities negotiated, and
power relations maintained and perpetuated in tourism encounters. The volume draws on insights
from those working across a range of geographic contexts and explores the interplay of these issues
in English as well as other languages and language varieties used in tourism interactions. With its
focus on critical approaches to understanding language and culture, this book will appeal to
students and scholars in intercultural communication, applied linguistics, sociolinguistics, linguistic
anthropology, discourse analysis, and tourism studies.

language and intercultural communication: The Critical Turn in Language and Intercultural
Communication Pedagogy Maria Dasli, Adriana Raquel Diaz, 2016-09-13 This edited research
volume explores the development of what can be described as the ‘critical turn’ in intercultural
communication pedagogy, with a particular focus on modern/foreign language education. The main
aim is to trace the realisations of this critical turn against a background of unequal power relations,
and to illuminate the role that radical culture educators can play in the making of a more democratic
and egalitarian social order. The volume takes as a starting point the idea that criticality draws on a
number of intellectual traditions, which do not always focus on social and political critique, and
argues that because ideological hegemony impacts on the meanings that people create and share,
intercultural communication pedagogy ought to locate itself within wider socio-political contexts.
With reference points drawn from critical and transnational social theory, critical pedagogy and
intercultural theory, contributors to this volume provide readers with powerful ways that show how
this can be achieved, and together assess the impact that their understanding of criticality can make
on modern/foreign language education. The volume is divided into three major parts, namely:
‘theorising critically’, ‘researching critically’ and ‘teaching critically’.

language and intercultural communication: Beyond Language Deena R.. Levine, Mara B..
Adelman, 1982

language and intercultural communication: Reflexivity in Language and Intercultural
Education Julie S. Byrd Clark, Fred Dervin, 2014-04-03 With the impact of accelerated
globalization, digital technologies, mobility, and migration, the fields of Applied Linguistics,
Language, and Intercultural Education have been shifting. One shift in need of further exploration is
that of systematic and coherent reflexivity in researching language and culture. This unique and
timely book thus examines the significance of reflexivity as an integral process, particularly when
researching the multifaceted notions of multilingualism and interculturality in education. It also
contributes to current critical approaches to representations of languages and cultures in identity
politics. As such, the authors offer innovative ways of engaging with reflexivity in teaching, learning,
and research through multimodal and complex ways. The chapters span a diverse range of
educational settings in Asia, Australia, Europe, and North America.

language and intercultural communication: Concrete Language Sami Ludwig, 1996

language and intercultural communication: Atlas of Languages of Intercultural
Communication in the Pacific, Asia, and the Americas: Maps Stephen Adolphe Wurm, Peter
Mihlhausler, Darrell T. Tryon, 1996



language and intercultural communication: Atlas of Languages of Intercultural
Communication in the Pacific, Asia, and the Americas Stephen A. Wurm, Peter Muhlhausler,
Darrell T. Tryon, 2011-02-11 “An absolutely unique work in linguistics publishing - full of beautiful
maps and authoritative accounts of well-known and little-known language encounters. Essential
reading (and map-viewing) for students of language contact with a global perspective.” Prof. Dr.
Martin Haspelmath, Max-Planck-Institut fiir Evolutionare Anthropologie The two text volumes cover
a large geographical area, including Australia, New Zealand, Melanesia, South -East Asia (Insular
and Continental), Oceania, the Philippines, Taiwan, Korea, Mongolia, Central Asia, the Caucasus
Area, Siberia, Arctic Areas, Canada, Northwest Coast and Alaska, United States Area, Mexico,
Central America, and South America. The Atlas is a detailed, far-reaching handbook of fundamental
importance, dealing with a large number of diverse fields of knowledge, with the reported facts
based on sound scholarly research and scientific findings, but presented in a form intelligible to
non-specialists and educated lay persons in general.

language and intercultural communication: Online Intercultural Exchange Robert
O'Dowd, 2007-01-01 Providing an overview of how online technology is being used for foreign
language learning, this title assesses three different models of telecollaboration and covers
theoretical approaches to online intercultural exchange as well as practical aspects.

language and intercultural communication: Intercultural Learning in Language
Education and Beyond Troy McConachy, Irina Golubeva, Manuela Wagner, 2022-04-12 This book
provides a contemporary and critical examination of the theoretical and pedagogical impact of
Michael Byram’s pioneering work on intercultural communicative competence and intercultural
citizenship within the field of language education and beyond. The chapters address important
theoretical and empirical work on the teaching, learning, and assessment of intercultural learning,
and highlight how individual language educators and communities of practice enact intercultural
learning in locally appropriate ways. The book offers comprehensive, up-to-date and accessible
knowledge for researchers, teachers, teacher-trainers and students.

language and intercultural communication: An Intercultural Approach to English
Language Teaching John Corbett, 2003-11-11 Intercultural language education has redefined the
modern languages agenda in Europe and North America. Now intercultural learning is also
beginning to impact on English Language Teaching. This accessible book introduces teachers of EFL
to intercultural language education by describing its history and theoretical principles, and by giving
examples of classroom tasks.

language and intercultural communication: The Cultural and Intercultural Dimensions of
English as a Lingua Franca Prue Holmes, Fred Dervin, 2016-03-01 This book investigates the
cultural and intercultural aspects of English as a Lingua Franca (ELF). Authors discuss how ‘culture’
and the ‘intercultural’ can be understood, theorised and operationalised in ELF, and how the
concepts can be integrated into formats of ELF-oriented learning and teaching. The various cultural
connotations are also discussed (ideological, political, religious and historical) and whether it is
possible to use and/or teach a lingua franca as if it were culturally neutral. The chapters consider
the communication and pedagogical implications of the cultural and intercultural dimensions of ELF
and offer suggestions for new directions in ELF research, pedagogy and curriculum development.

language and intercultural communication: Interlingual and Intercultural Communication
Juliane House, Shoshana Blum-Kulka, 1986

language and intercultural communication: Language Education for Intercultural
Communication D. E. Ager, George Muskens, Sue Wright, 1993 Through case studies on
multicultural and multilingual education in contemporary Europe, this book aims to identify common
problems with different approaches and solutions. The editors propose measures useful in policy
formulation.

language and intercultural communication: Discovering Intercultural Communication
Hyejeong Kim, Cara Penry Williams, 2021-10-18 This textbook provides a succinct, contemporary
introduction to intercultural communication with a focus on actual language use. With English as a



lingua franca and Communicative Accommodation Theory as the underpinning concepts, it explores
communication, language use, and culture in action. Each chapter includes discourse extracts so
that students can apply what they have learned to real text examples, and supplementary instructor
materials including suggestions for discussion points and activities are hosted on springer.com. The
book will be key reading for students taking modules on Intercultural Communication or Language,
Culture and Communication as part of a degree in Linguistics and Applied Linguistics, or English
Language both at undergraduate and postgraduate level.
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