
good boss and bad boss
Good Boss and Bad Boss: Understanding Leadership That Shapes Workplaces

good boss and bad boss – these terms often come up in everyday conversations about work,
reflecting the profound impact leaders have on their teams. Whether you’re an employee navigating
your career or a manager striving to improve, understanding what distinguishes a good boss from a
bad boss can transform your perspective on workplace dynamics. Leadership is more than just
delegating tasks; it’s about inspiring, guiding, and fostering an environment where people can thrive.

What Makes a Good Boss?

A good boss is someone who leads with empathy, clarity, and integrity. They don’t just manage
employees; they nurture talent and create a culture of respect and productivity. But what specific
qualities set a good boss apart?

Empathy and Emotional Intelligence

One of the defining traits of a good boss is emotional intelligence. This means being attuned to the
feelings, motivations, and challenges of their team members. When leaders show empathy, they build
trust and loyalty. Employees feel seen and valued, which boosts morale and engagement.

Clear Communication

Effective communication is the backbone of good leadership. A good boss provides clear instructions,
constructive feedback, and keeps the team informed about goals and changes. This transparency
prevents misunderstandings and promotes a smoother workflow.

Support and Development

Good bosses invest in their employees’ growth. They offer opportunities for learning, recognize
achievements, and provide constructive criticism aimed at development rather than punishment. This
approach encourages employees to improve and take ownership of their roles.

Lead by Example

Actions speak louder than words. A good boss demonstrates the work ethic, attitude, and
professionalism they expect from their team. This sets a positive standard and reinforces the
company’s values.



The Characteristics of a Bad Boss

On the flip side, a bad boss can create a toxic work environment that drains motivation and stifles
creativity. Understanding these negative traits can help employees recognize unhealthy leadership
and encourage managers to reflect and change.

Poor Communication and Micromanagement

Bad bosses often fail to communicate effectively, leaving employees confused about expectations or
company direction. They might also micromanage, showing a lack of trust in their team’s abilities,
which can lead to frustration and decreased productivity.

Lack of Empathy and Support

When a boss disregards the emotional wellbeing and professional needs of their employees, it fosters
resentment and disengagement. A bad boss might ignore personal struggles or dismiss feedback,
making employees feel undervalued.

Inconsistent or Unfair Treatment

Favoritism, unpredictable decision-making, or blaming employees unfairly are hallmarks of bad
leadership. This behavior damages morale and can create divisions within the team.

Failure to Recognize Efforts

Everyone likes to feel appreciated. A bad boss neglects to acknowledge hard work or successes,
which can leave employees feeling invisible and unmotivated.

How to Navigate Working for a Bad Boss

Not every workplace has a perfect leader, and sometimes employees must cope with difficult bosses.
While changing a boss isn’t always possible, there are strategies to manage the situation.

Set Boundaries: Define what is acceptable in terms of workload and communication to protect
your wellbeing.

Document Interactions: Keep records of important communications and decisions to
safeguard yourself if conflicts arise.



Seek Support: Talk to HR or trusted colleagues to find advice or mediation options.

Focus on Self-Development: Use challenging environments as opportunities to strengthen
your skills and resilience.

Why Good Bosses Matter for Company Success

The influence of a good boss extends beyond individual relationships. Companies led by effective
managers tend to have higher employee retention, better performance, and a stronger reputation.

Improved Employee Engagement

Employees who feel supported and valued are more likely to be engaged and committed to their
work. This leads to higher productivity and better quality outcomes.

Positive Workplace Culture

Good bosses cultivate a positive atmosphere that encourages collaboration, innovation, and respect.
This culture attracts talent and reduces turnover.

Better Conflict Resolution

Leaders who communicate well and empathize can handle conflicts constructively, preventing issues
from escalating and disrupting the team.

Developing into a Good Boss

For those in leadership roles or aspiring to be, it’s essential to cultivate the qualities that define a
good boss. Leadership skills can be learned and refined over time.

Seek Feedback Regularly

Ask your team how you can improve and be open to criticism. This shows humility and a commitment
to growth.



Invest in Emotional Intelligence Training

Understanding and managing emotions—both yours and others’—can enhance your interactions and
decision-making.

Prioritize Clear and Open Communication

Make it a habit to check in with your team, clarify expectations, and listen actively.

Recognize and Reward Effort

Celebrate successes, big or small. Recognition motivates and reinforces positive behavior.

The Impact of Leadership Styles on Employees

Leadership style plays a crucial role in determining whether a boss is perceived as good or bad. Some
leaders adopt authoritarian approaches, while others lean towards participative or transformational
styles.

Authoritarian bosses may struggle to build rapport, leading to resentment.

Participative leaders involve team members in decision-making, fostering collaboration and
trust.

Transformational leaders inspire and motivate by aligning team goals with a compelling
vision.

Understanding which style works best in your environment can help bosses adapt and improve their
effectiveness.

The difference between a good boss and a bad boss is often felt deeply by employees, influencing not
only their daily work experience but also their long-term career satisfaction. Leadership is an evolving
journey, and recognizing these distinctions can empower both managers and team members to
create workplaces where everyone can succeed.

Frequently Asked Questions



What are the key traits of a good boss?
A good boss is supportive, communicative, fair, empathetic, and provides clear guidance and
feedback to help employees grow.

How does a bad boss affect employee morale?
A bad boss can lower employee morale by creating a toxic work environment, showing favoritism,
being unapproachable, and failing to recognize employees' efforts.

Can a boss be both good and bad?
Yes, a boss can exhibit both good and bad traits depending on the situation, stress levels, and
management skills, impacting employees differently over time.

How can employees deal with a bad boss effectively?
Employees can deal with a bad boss by maintaining professionalism, documenting issues, seeking
support from HR or mentors, and focusing on their own work performance.

What impact does a good boss have on employee
productivity?
A good boss boosts employee productivity by fostering a positive work environment, motivating the
team, recognizing achievements, and providing necessary resources.

What are common behaviors of a bad boss to watch out for?
Common behaviors of a bad boss include micromanaging, lack of communication, ignoring employee
input, being inconsistent with rules, and showing disrespect.

How can organizations promote good boss behaviors?
Organizations can promote good boss behaviors through leadership training, regular feedback
mechanisms, performance evaluations, and encouraging a culture of open communication and
respect.

Additional Resources
Good Boss and Bad Boss: Understanding Leadership Dynamics in the Modern Workplace

good boss and bad boss are terms commonly used to describe two contrasting leadership styles
that significantly impact employee motivation, productivity, and overall organizational health. As
companies increasingly recognize the value of effective leadership, distinguishing the traits and
consequences associated with these types of bosses has become crucial. Exploring these differences
not only sheds light on workplace dynamics but also guides organizations in cultivating leadership
that fosters growth and engagement.



What Defines a Good Boss?

A good boss is typically characterized by their ability to inspire, support, and lead their team towards
shared objectives. Research in organizational psychology highlights that effective leaders
demonstrate emotional intelligence, clear communication, and fairness. These qualities contribute to
a positive work environment where employees feel valued and motivated.

One key feature of a good boss is transparency. They openly communicate expectations and provide
constructive feedback, enabling employees to understand their roles and how to improve. According
to a Gallup poll, employees who feel their managers communicate effectively are 50% more likely to
be engaged at work. Additionally, good bosses invest in the professional development of their team
members, encouraging growth through training opportunities and mentorship.

Traits of a Good Boss

Empathy: Understanding employee needs and challenges.

Accountability: Taking responsibility for decisions and outcomes.

Supportiveness: Offering help and resources to succeed.

Visionary Leadership: Setting clear goals aligned with company values.

Recognition: Acknowledging individual and team achievements.

These attributes not only foster trust but also promote a culture of collaboration and innovation.

The Impact of a Bad Boss on Workplace Culture

Conversely, a bad boss often embodies behaviors that undermine employee morale and hinder
productivity. Characteristics such as poor communication, micromanagement, favoritism, and lack of
empathy are common red flags. This leadership style can lead to high turnover rates, increased
stress, and diminished job satisfaction.

Studies indicate that toxic leadership is one of the primary reasons employees leave their jobs. A
survey by the Society for Human Resource Management (SHRM) found that 58% of employees have
left a job due to a bad boss. The ripple effects extend beyond individual dissatisfaction; they impact
team cohesion and overall organizational effectiveness.

Common Signs of a Bad Boss



Lack of Communication: Providing insufficient or unclear instructions.

Inconsistent Expectations: Changing goals without explanation.

Ignoring Employee Feedback: Dismissing concerns or ideas.

Micromanagement: Excessive control that stifles autonomy.

Unfair Treatment: Showing favoritism or bias.

These behaviors contribute to a toxic workplace environment, often resulting in decreased employee
engagement and creativity.

Comparing Leadership Styles: Good Boss vs. Bad Boss

Understanding the practical differences between a good boss and a bad boss requires examining how
these leaders handle common workplace scenarios. For example, in conflict resolution, a good boss
approaches issues with a problem-solving mindset, encouraging dialogue and compromise. In
contrast, a bad boss might ignore conflicts or respond with punitive measures, exacerbating tensions.

Moreover, decision-making styles differ markedly. Good bosses involve their teams in critical
decisions, fostering ownership and accountability. Bad bosses often exclude employees from the
process, leading to disengagement and mistrust.

Effects on Employee Performance

The leadership style directly correlates with employee performance metrics. Positive leadership is
linked to higher productivity, better quality of work, and increased innovation. Employees under
supportive management often exhibit greater resilience and adaptability, especially in dynamic
business environments.

On the other hand, a bad boss can cause burnout and absenteeism. The stress induced by poor
management not only reduces efficiency but also increases the likelihood of errors and conflicts
within teams.

Strategies for Organizations to Promote Good Bosses

Given the stark contrast in outcomes associated with different leadership styles, organizations are
increasingly prioritizing leadership development. Implementing comprehensive training programs that
emphasize emotional intelligence, communication skills, and ethical leadership can help cultivate
good bosses.

Additionally, organizations benefit from establishing feedback mechanisms such as 360-degree



reviews, which allow employees to anonymously evaluate their managers. This approach helps
identify problematic behaviors early and supports continuous improvement.

Promoting a Culture of Accountability and Growth

Leadership Training: Regular workshops and seminars focused on effective management
techniques.

Mentorship Programs: Pairing emerging leaders with experienced supervisors.

Performance Reviews: Transparent assessments that include employee feedback.

Encouraging Open Communication: Channels that allow employees to voice concerns
without fear.

By embedding these strategies into their corporate culture, organizations can minimize the
prevalence of bad bosses and enhance overall workplace satisfaction.

The Nuances in Leadership: Beyond Good and Bad

While the dichotomy of good boss and bad boss serves as a useful framework, leadership is often
more nuanced. Some leaders may exhibit mixed traits, excelling in certain areas while struggling in
others. For instance, a manager might be highly competent but lack empathy, or be supportive but
indecisive.

Recognizing this complexity is important for realistic expectations and tailored leadership
development. A one-size-fits-all approach rarely succeeds in addressing the diverse challenges
managers face.

Adapting Leadership to Different Contexts

Effective leadership also depends on context, including industry norms, organizational culture, and
team composition. What constitutes a good boss in a creative startup may differ from expectations in
a highly regulated industry. Flexibility and situational awareness are therefore critical components of
successful leadership.

In this light, organizations should focus on cultivating leaders who can adapt their style to meet
evolving demands, rather than strictly categorizing bosses as good or bad.

---

In the evolving landscape of work, the roles of good boss and bad boss profoundly impact employee



experience and organizational success. Understanding the characteristics and consequences of each
leadership style empowers companies to foster environments where talent thrives. As businesses
continue to invest in leadership development and cultural transformation, the line between good and
bad bosses becomes a critical area of focus for sustainable growth.

Good Boss And Bad Boss
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  good boss and bad boss: Good Boss, Bad Boss Robert I. Sutton, 2010-09-07 Now with a new
chapter that focuses on what great bosses really do. Dr. Sutton reveals new insights that he's
learned since the writing of Good Boss, Bad Boss. Sutton adds revelatory thoughts about such
legendary bosses as Ed Catmull, Steve Jobs, A.G. Lafley, and many more, and how you can
implement their techniques. If you are a boss who wants to do great work, what can you do about it?
Good Boss, Bad Boss is devoted to answering that question. Stanford Professor Robert Sutton
weaves together the best psychological and management research with compelling stories and cases
to reveal the mindset and moves of the best (and worst) bosses. This book was inspired by the
deluge of emails, research, phone calls, and conversations that Dr. Sutton experienced after
publishing his blockbuster bestseller The No Asshole Rule. He realized that most of these stories and
studies swirled around a central figure in every workplace: THE BOSS. These heart-breaking,
inspiring, and sometimes funny stories taught Sutton that most bosses - and their followers - wanted
a lot more than just a jerk-free workplace. They aspired to become (or work for) an all-around great
boss, somebody with the skill and grit to inspire superior work, commitment, and dignity among
their charges. As Dr. Sutton digs into the nitty-gritty of what the best (and worst) bosses do, a theme
runs throughout Good Boss, Bad Boss - which brings together the diverse lessons and is a hallmark
of great bosses: They work doggedly to stay in tune with how their followers (and superiors, peers,
and customers too) react to what they say and do. The best bosses are acutely aware that their
success depends on having the self-awareness to control their moods and moves, to accurately
interpret their impact on others, and to make adjustments on the fly that continuously spark effort,
dignity, and pride among their people.
  good boss and bad boss: SuperSTAR Leadership Model Conlow, Rick Doug Watsabaugh,
2012-02 When looking at managers and those in leadership, you encounter the good, the bad, and
the inept. There are even those rare souls who are excellent bosses, who achieve great results while
retaining their staff's loyalty and affection. Who are these gods among men—these SuperSTAR
leaders? And how can you become one? SuperSTAR Leadership identifies key habits of both good
bosses and bad bosses. This thirty-day workbook uses nine key performance drivers to evaluate and
help leaders more quickly increase results and sustain them. With the expert navigation of Rick
Conlow and Doug Watsbaugh, you will identify your weaknesses, strengths, and path to
improvement. Each evaluation and activity within this manager's bible distills your leadership skills,
perfecting you into a SuperSTAR leader. Do you want to earn more money for your company? Do you
want to electrify your department? Do you want to increase customer loyalty, sales, and productivity
while simultaneously decreasing turnover, improving innovation, and having fun? It is not
impossible. You can have these results and be a SuperSTAR Leader with the nine strategies of The
SuperSTAR Leadership Model.
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  good boss and bad boss: Good Boss Bad Boss Doreen Mcgunagle, 2011-03-29 As a part of
our commitment to develop the best possible training tools for leaders and those involved in
effective organization development, we conducted a survey in which we asked participants two
simple yet revealing questions. What are the characteristics of a good boss? What are the
characteristics of a bad boss? The responses were candid and have served as the framework for this
Book. Many of the responses appear throughout the following chapters and all the survey responses
can be found in the appendix and are listed unedited and in no particular order. A current popular
CBS reality show is called Undercover Boss. Each week the CEO of a major company goes
undercover and assumes the position of his employees. Sometimes the boss finds problems with his
workers but often times the boss discovers firsthand how difficult the task is that his company has
placed on its workers. Good bosses try to lessen the burden on their workers rather than adding to
them but sometimes this doesn't happen. One survey respondent put it this way: The worst bosses
I've worked for made every day feel like a life-and-death battle to keep my job. This book is divided
into three main categories that revolve around the answers given in our survey. Along the way you
will find links to some interesting reference material and solid ideas on how to further develop
leadership skills as you work to be that good boss others are willing to give their very best for.
  good boss and bad boss: Good Boss Bad Boss Mastering the Art of Effective Boss
Management & Transforming Boss Bad Habits into Good Practices Author Researched,
Edited, and Compiled. DR MDUSMAN CMgr, DBA PhD (Doctor of Business) LLM, MBA, MSc EMBA,
ITC, FDA/BA(Hons), 2025-06-17 Good Boss Bad Boss: Mastering the Art of Effective Boss
Management & Transforming Boss Bad Habits into Good Practices A Complete, Comprehensive,
Extensive and Ultimate Guide to Become a Great Global Boss. Define Boss Success and Failure.
Self-Study Handbook The Fine Line Between Leading and Misleading Boss The Key Traits That Make
or Break Great Bosses Navigating the Path to Boss Managing Excellence How Boss Choices Shape
Team Success and Failure The Boss Crucial Behaviors That Define Boss Success and Failure In the
modern workplace, the role of a boss is one of the most influential factors determining a team's
success or failure. Good Boss Bad Boss: Mastering the Art of Effective Boss Management &
Transforming Boss Bad Habits into Good Practices is a self-study handbook designed to help leaders,
managers, and aspiring bosses refine their leadership skills. This book delves into the
characteristics, behaviours, and strategies that separate great bosses from ineffective ones, offering
a roadmap for those seeking to transform their managerial style and improve workplace dynamics.
At its core, this book explores the fine line between leadership and mismanagement. It identifies key
traits that define successful bosses, such as communication, empathy, accountability, and strategic
decision-making, while also exposing common pitfalls that lead to poor leadership. Through a
structured and practical approach, the book provides actionable steps for cultivating a growth
mindset, setting clear expectations, and fostering a positive work environment. The book is divided
into multiple chapters, each addressing critical aspects of effective boss management. It begins with
an exploration of the dual nature of bosses, highlighting the distinctions between good and bad
management styles. Readers will learn to assess their own leadership approach, debunk common
myths about management, and gain insights into the impact their choices have on team success and
organisational performance. A significant portion of the book is dedicated to navigating the
challenges of management, including decision-making, delegation, conflict resolution, and handling
difficult conversations. The book also emphasises the importance of emotional intelligence,
continuous learning, and innovation in leadership. It outlines methods for recognising and correcting
toxic behaviours, reinforcing positive habits, and fostering a culture of trust and respect within the
workplace. In addition, the book provides an extensive analysis of 100 good and bad boss qualities,
serving as a reflective tool for managers to identify their strengths and weaknesses. Self-assessment
tools and improvement plans guide readers through the process of personal development, offering
structured methods for setting realistic goals, tracking progress, and implementing targeted action
plans for both underperforming employees and high achievers. By presenting a clear framework of
dos and don’ts, the book offers practical guidance on how to build trust, encourage open



communication, and avoid micromanagement. It also explores strategies for leading through change,
fostering innovation, and aligning team goals with organisational vision. Ultimately, Good Boss Bad
Boss serves as a comprehensive guide for individuals who aspire to refine their leadership approach
and cultivate a thriving, productive work environment. By embracing continuous improvement and
adopting the principles outlined in this book, bosses can elevate their managerial effectiveness and
drive both individual and organisational success.
  good boss and bad boss: Good Boss Bad Boss Amit Kumar Agrawal , 2024-12-02 Unlock the
secrets to impactful leadership with Good Boss, Bad Boss - a compelling exploration of the qualities
that define great leaders and those that lead to dysfunction. Through insightful analysis and
practical examples, this book delves into the essential skills for effective leadership across ten
enlightening chapters. Discover how a good boss inspires and empowers, communicates openly and
honestly, and builds trust and respect within their team. Contrast this with the damaging
approaches of bad bosses, whose poor communication and lack of integrity can create a toxic work
environment. Each chapter equips you with the tools to distinguish the art of leadership, navigate
workplace challenges effectively, and foster a positive organizational culture that thrives on
Inclusivity and collaboration. This guide is a must-read for current and aspiring leaders dedicated to
personal growth and professional excellence. Whether you're navigating the complexities of
management or seeking to enhance your leadership prowess, Good Boss, Bad Boss offers a roadmap
to creating an enduring leadership legacy. Amit Kumar Agrawal is a renowned expert in leadership
development and organizational behaviour, with over 14 years of experience advising businesses
worldwide. Known for his engaging style and profound insights, Amit Kumar Agrawal has helped
transform countless leaders and work for organizations. With a passion for cultivating workplace
excellence, he delivers actionable strategies and thought-provoking narratives that inspire leaders to
grow and succeed.
  good boss and bad boss: Good Boss, Bad Boss ,
  good boss and bad boss: Fearless Leadership Richard M Varey, 2017-02-28 Fearless
Leadership is a book about improving leadership and personal effectiveness in any workplace. It
promotes a model called 'The Fearless Approach' that argues for leaders to create a fear-free culture
and atmosphere within their organisations in which individuals can flourish.
  good boss and bad boss: Military Review , 2011-07
  good boss and bad boss: Professional Journal of the United States Army , 2011
  good boss and bad boss: How to Go to Work Lucy Clayton, Steven Haines, 2020-02-06 The
definitive careers guide for starting out in today's working world It's tougher than ever to get the
fundamental skills you need to get started and thrive in your career. Whether you are on your first
Saturday shift, about to start an apprenticeship or climbing the leadership ladder, this is your
indispensable guide to surviving and thriving at work. Find out what really matters in getting hired
for your first job and how to make the best start in your new role. Drawing on the collective wisdom
of CEOs, creatives, scientists, activists and professionals in every industry, this is all you need to
know about how to go to work. From dealing with your mistakes to celebrating your successes, from
making an impression on day one to building your resilience and protecting your values, How to Go
to Work is packed full of all the vital advice you need to jump-start your fledgling career. This vital
practical guide will show you how to: - Find the right work experience and internships to get you
through the door - Present your best self online and in person - Gain confidence, authority and
resilience and thrive in your role - Navigate the ups and downs of starting your first or second job
and help you make progress in your career From office etiquette and how to make the most of any
placement, to employment rights, how to deal with toxic workplaces, pensions and negotiating pay
rises, How To Go To Work is the essential guide for anyone embarking upon or consolidating their
career.
  good boss and bad boss: Good Boss, Bad Boss Amit Kumar Agrawal Pmp, 2024-08-03
Leadership is paramount in the ever-evolving world of software development and project
management. The engine drives teams to innovation and excellence, shaping the success of projects



and the careers and lives of those involved. As someone who has spent 14 intensive years navigating
the complex landscape of software development and management, I have come to realise that the
quality of leadership can make or break an organisation. Good Boss, Bad Boss is a culmination of my
experiences, observations, and insights gathered over years of managing diverse teams,
implementing critical projects, and fostering a culture of excellence. This book aims to dissect the
duality of leadership through an analytical lens, exploring what differentiates a 'good' boss from a
'bad' one. In my journey as a corporate employee, I have seen the impact of competent and
compassionate leadership on a team's morale and productivity. Conversely, I have witnessed how
poor leadership can lead to demotivation, high turnover, and project failures. This book is born out
of a desire to share these lessons with current and aspiring leaders, helping them avoid the pitfalls
and embrace the virtues of effective management. Throughout this book, you will find real-world
examples, case studies, and practical strategies tailored to the intricacies of software development.
Whether you are a seasoned manager or a new entrant into project management, I hope you will find
valuable takeaways that can be applied to your teams and projects. To all the leaders striving to
make a positive difference, I hope this book serves as a guide, a source of reflection, and a beacon
for better leadership. May it inspire you to be the boss who brings out the best in your people,
fostering environments where creativity thrives, and success is a shared journey.
  good boss and bad boss: Good Bosses Gone Bad April Boyd-Noronha, 2012-01-31 In these 10
scenarios, you'll discover practical plans of action while exploring 1) the mindset of a good boss gone
bad, 2) today's unwritten rules of workplace relations, 3) everyday opportunities to exploit when
reporting to a bad boss, 4) strategic alternatives to aid in your survival in the workplace, and 5)
benefits and lessons learned while under the leadership of a bad boss. Good Bosses Gone Bad
encourages you to proactively embrace this time in your life realizing that even with ineffective
leadership at the office, you can still design your own rewarding career, discover new levels of
workplace relations, while developing untapped survival skills within yourself. You must remember
that every decision you make today - regardless of your current predicament at the workplace - will
directly impact your career for tomorrow and years to come.
  good boss and bad boss: Good Boss/bad Boss Nancy C. Salyer, 2002
  good boss and bad boss: The Marching Years Norman Bridge, 1920
  good boss and bad boss: Good Boss, Bad Boss Terry L Werner, 2024-12-20 A primer in the
style of The One minute Manager. Useful ideas, tools and methodology for the successful Leader to
utilize for growth, retention and long-term prosperity in managing today's business environment.
Build employee loyalty and incredible teams by incorporating these simple strategies to enhance
your effectiveness.
  good boss and bad boss: A Bad Job with a Good Boss Is Better Than a Good Job with a
Bad Boss Good Impression Journals, 2019-04-09 This blank Lined Journal for men, women,
coworkers and bosses is the perfect gift that will give everyone in the office or workplace a great
laugh. This is great as a notebook or journal and is perfect for writing down your thoughts and ideas
or just writing down lists. DETAILS: 100 LINED pages. Dimensions: 6 x 9 Custom Designed Glossy
Cover.
  good boss and bad boss: The Labor Movement in America Richard Theodore Ely, 1890
  good boss and bad boss: Good Boss, Bad Boss , 2011
  good boss and bad boss: Collier's , 1914
  good boss and bad boss: Chicago: Its History and Its Builders ... Josiah Seymour Currey,
1918
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