example of federal government resume

**Example of Federal Government Resume: How to Craft a Winning Application**

example of federal government resume is often what job seekers look for when applying to
federal positions, as it provides a clear template and structure that aligns with the specific
requirements of government hiring managers. Unlike typical private-sector resumes, federal resumes
demand a detailed, comprehensive approach that highlights your skills, experience, and qualifications
in a way that directly corresponds to the job announcement. Understanding what makes an effective
federal resume and seeing an example can significantly improve your chances of landing that coveted
government role.

Understanding the Federal Government Resume
Format

Federal resumes differ quite a bit from standard resumes used in the private sector. They are typically
longer—often two to five pages—and require more detailed information. This includes not just your
job titles and responsibilities, but also your hours worked per week, salary, supervisors’ contact
information, and specific accomplishments tied to each role.

The reason for this depth is simple: federal hiring managers use your resume to determine if you
meet the Qualifications Standards and specialized experience outlined in the job announcement. The
resume acts as a self-assessment tool, showcasing evidence that you possess the necessary
knowledge, skills, and abilities (KSAs).

Key Components of a Federal Government Resume

To create a strong federal resume, it's essential to include the following sections:

- **Contact Information:** Full name, address, phone number, and email.

- *¥ob Information:** Job announcement number, title, and grade of the job you’'re applying for.

- *Work Experience:** Detailed descriptions including employer name, location, dates of employment
(month and year), hours per week, salary, job title, and detailed duties.

- **Education:** Degrees obtained, schools attended, and graduation dates.

- **Certifications and Training:** Any relevant licenses or courses that pertain to the job.

- **Additional Information:** Volunteer work, languages spoken, or other relevant skills.

Example of Federal Government Resume: A
Walkthrough

To better illustrate what a federal resume looks like, here’s a breakdown of an example section from a
federal resume for a Project Manager position at a federal agency.



*John A. Smith**
1234 Elm Street, Springfield, VA 22150
(555) 123-4567 | john.smith@email.com

**¥|ob Information:**

Announcement Number: ABC-123456
Job Title: Project Manager

Grade: GS-12

**Work Experience:**

**Project Manager**

Department of Transportation, Washington, DC

June 2018 - Present | 40 hours/week | Salary: $85,000/year
Supervisor: Jane Doe, (555) 987-6543, Permission to contact: Yes

- Led a cross-functional team of 15 members to implement a new transportation safety system,
increasing efficiency by 25%.

- Managed project budgets exceeding $3 million, ensuring cost control and timely delivery.

- Coordinated with federal, state, and local agencies to align project goals and compliance standards.
- Developed comprehensive project plans, risk assessments, and performance reports for senior
leadership.

**Assistant Project Manager**

Department of Transportation, Washington, DC

May 2015 - May 2018 | 40 hours/week | Salary: $70,000/year
Supervisor: Mark Lee, (555) 321-9876, Permission to contact: Yes

- Supported project managers in scheduling, resource allocation, and stakeholder communication.
- Conducted data analysis to optimize project timelines and reduce delays by 15%.
- Drafted reports and presentations for federal oversight committees.

This example demonstrates how detailed a federal resume should be. Notice how each job entry
includes clear dates, hours worked, salary, supervisor contact info, and specific accomplishments tied
to the job’s duties. This level of detail is what federal hiring managers expect.

Tips for Writing an Effective Federal Government
Resume

Writing a federal resume requires more than just listing your previous jobs. It's about strategically
framing your experience in a way that matches the job announcement criteria.



1. Use Keywords from the Job Announcement

Federal HR specialists use automated systems to screen resumes before a human even reads them.
Incorporating keywords and phrases directly from the job announcement ensures your resume passes
this initial screening.

2. Quantify Your Achievements

Numbers speak loudly. Instead of saying “Managed a team,” say “Managed a team of 10 employees,
completing projects 10% under budget.” Quantifying your impact makes your contributions clear and
compelling.

3. Be Thorough but Relevant

Federal resumes can be lengthy, but every detail should add value. Focus on experience and skills
that directly relate to the position you’'re applying for and avoid unnecessary filler.

4. Include Supervisor Contact Information

Many federal applications require you to provide contact details of supervisors to verify your
employment. Make sure you have permission and accurate contact info before including this.

5. Highlight KSAs (Knowledge, Skills, and Abilities)

Some federal job postings require separate KSA responses, but often your resume can reflect these as
well. Explicitly demonstrate your KSAs in the bullet points of your job duties.

LSI Keywords and Their Natural Integration

When preparing your federal resume, you might encounter terms like “USAJobs resume template,”
“federal resume examples,” “government job application,” and “federal employment requirements.”
These related terms help paint the bigger picture for your application strategy.

For instance, many applicants use the USAJobs resume builder, a tool designed to format your resume
according to federal standards. Reviewing federal resume examples on official sites or career blogs
can provide further insight into how to tailor your experience effectively. Remember that federal
employment requirements often necessitate more comprehensive documentation than private-sector
roles, so investing time in understanding these nuances is crucial.

Common Mistakes to Avoid in Federal Resumes

Even with a solid example in hand, it’s easy to make errors that could derail your application.



- **Being Too Vague:** Avoid generic descriptions like “responsible for managing projects.” Instead,
specify what projects, outcomes, and your role in detail.

- ¥¥|gnoring the Job Announcement:** Each federal job is unique. Tailor your resume every time to the
specific position rather than submitting the same resume repeatedly.

- ¥*Omitting Required Information:** Leave no gaps in employment dates or missing supervisor
contacts if requested.

- **Poor Formatting:** Use clear headings, bullet points, and consistent formatting to make your
resume easy to read.

Additional Resources for Crafting a Federal
Government Resume

Apart from looking at examples of federal government resumes, several resources can help you polish
your application:

- ¥*USAJobs.gov:** The official portal for federal jobs offers resume building tools and tips aligned with
federal hiring standards.

- **Federal Resume Writing Services:** Professional services specialize in creating resumes tailored to
federal positions.

- **Workshops and Webinars:** Many career centers and veteran organizations offer free sessions
focusing on federal resume writing.

By utilizing these resources and studying strong examples, you’ll gain confidence and clarity about
what federal employers expect.

Writing a federal government resume is a unique challenge that requires attention to detail, patience,
and a strategic approach. With a clear example of federal government resume as your guide, you can
construct a compelling application that effectively showcases your qualifications and sets you apart in
the competitive federal job market.

Frequently Asked Questions

What is an example of a federal government resume format?

A federal government resume typically includes detailed sections such as Contact Information,
Summary, Work Experience with specific job titles, duties, and accomplishments, Education, Skills,
and sometimes additional sections like Certifications or Security Clearances. It is often longer than a
private sector resume and follows the USAJOBS federal resume format guidelines.

How does a federal government resume differ from a private
sector resume?

A federal government resume is more detailed and longer, often 3-5 pages, including specific
information like job series, grade levels, supervisor contact information, and detailed descriptions of
duties and accomplishments. It aligns closely with the job announcement requirements and uses



keywords from the federal job listing.

Can you provide a brief example of a federal government
resume work experience entry?

Example: Job Title: Management Analyst, Department of Commerce, GS-0343-11, June 2018 - Present.
Duties: Develop and implement management strategies to improve departmental efficiency; Analyze
program performance data to recommend policy changes; Coordinate interagency communications.
Achievements: Led a project that increased operational efficiency by 15%.

What keywords should I include in a federal government
resume example?

Include keywords from the job announcement such as specific skills, certifications, software, and
competencies listed. For example, if the job requires 'Project Management,' 'Data Analysis,' or
'‘Budgeting,' these should be incorporated naturally in your experience and skills sections to pass
automated screening tools.

Should I include my security clearance in a federal
government resume example?

Yes, if you have an active security clearance, it is important to include this information prominently in
your federal government resume as it can be a critical requirement for many federal positions.

Where can | find sample federal government resume
examples?

Sample federal government resumes can be found on USAJOBS.gov, the official job site of the U.S.
government, as well as on government career websites, federal agency pages, and career advice
platforms like the Office of Personnel Management (OPM) website.

Additional Resources

Example of Federal Government Resume: A Professional Review and Analysis

example of federal government resume serves as an essential reference point for job seekers
aiming to navigate the unique requirements of federal employment. Unlike private-sector resumes,
federal resumes demand a distinct structure and content emphasis, aligned with government
standards and regulations. This article delves into the anatomy of a federal government resume,
highlighting key features, best practices, and critical differences that set it apart from typical
resumes.

Understanding these distinctions is crucial as federal job applications often undergo rigorous scrutiny,
with automated systems and human resources specialists evaluating candidates against specific
criteria. An effective federal resume not only conveys qualifications but also aligns precisely with the
job announcement’s requirements, demonstrating eligibility for the position under the Office of
Personnel Management (OPM) guidelines. This professional review explores an example of federal



government resume to provide a practical framework with SEO-optimized insights for individuals
pursuing careers within federal agencies.

Key Characteristics of a Federal Government Resume

Federal resumes are inherently more detailed than their private-sector counterparts, often extending
to three or more pages. This length is justified by the comprehensive information required to assess a
candidate’s suitability for government service. The example of federal government resume typically
incorporates the following components:

¢ Personal Information: Full name, contact details, citizenship status, and sometimes social
security number or veteran preference status.

 Job Information: The specific job announcement number, title, and grade level applied for.

e Work Experience: Detailed descriptions including job titles, duties, accomplishments,
employer names, locations, supervisors’ contact information, and hours worked per week.

e Education and Training: Degrees, certifications, relevant coursework, and professional
development activities.

o Additional Information: Security clearances, language proficiencies, and federal employment
eligibility.

This depth of information is necessary because federal hiring managers rely heavily on documented
evidence of competencies and experience. The example of federal government resume often shows
how candidates quantify achievements, link responsibilities directly to job qualifications, and
demonstrate adherence to federal standards.

Comparing Federal and Private Sector Resumes

One of the most notable differences between a federal government resume and a private-sector
resume lies in their respective purposes and formatting. Private-sector resumes often prioritize
brevity and creativity, typically condensing professional experience into one or two pages focusing on
key achievements. In contrast, federal resumes emphasize completeness and transparency, requiring
candidates to provide exhaustive details to facilitate eligibility verification and qualification
assessments.

For example, while a private-sector resume might list “Managed a team of ten employees,” a federal
resume would specify the nature of management, exact duties, the impact of leadership, and the
number of hours worked weekly. This specificity helps federal hiring officials evaluate candidate
capabilities against the specialized competencies outlined in the job announcement.



Analyzing an Example of Federal Government Resume

Let’s consider a hypothetical example to illustrate the core elements and best practices. John Doe is
applying for a GS-9 Administrative Officer position at the Department of Veterans Affairs. His federal
resume includes:

¢ Job Announcement Number: VA-123456-GS-9
e Contact Information: Full address, phone number, email, and citizenship status.

* Work Experience: Detailed descriptions of prior roles such as “Administrative Assistant, VA
Hospital, Washington, D.C., 40 hours/week, Supervisor: Jane Smith, (555) 123-4567.” Each
bullet under this role includes specific duties like “Processed veteran benefit claims using VA
systems, ensuring 100% compliance with federal regulations.”

¢ Quantifiable Achievements: “Reduced claim processing time by 15% over six months by
implementing new tracking procedures.”

e Education: Bachelor of Arts in Public Administration, XYZ University, 2018, including relevant
coursework in federal regulations and policy analysis.

¢ Additional Qualifications: Security clearance level, proficiency in government databases, and
veteran preference status.

This example of federal government resume reflects the importance of aligning every entry with the
specialized job requirements. It showcases how candidates must provide explicit evidence of their
qualifications, often linking job duties directly to knowledge, skills, and abilities (KSAs) requested in
the vacancy announcement.

Why Detailing Hours Worked and Supervisors Matters

Federal resumes uniquely require applicants to specify hours worked per week and supervisors’
contact information. These details enable Human Resources (HR) specialists to verify employment
records and assess experience intensity. For instance, part-time work may not meet full-time job
experience equivalency, affecting eligibility.

Moreover, listing supervisors allows agencies to conduct reference checks efficiently. This
transparency is pivotal in government hiring, where accountability and trustworthiness are
paramount. The example of federal government resume consistently includes these details, reflecting
adherence to federal application protocols.

Optimizing Federal Resumes for Applicant Tracking



Systems (ATS)

Many federal agencies utilize automated Applicant Tracking Systems (ATS) to screen resumes before
they reach hiring managers. An effective federal government resume must therefore integrate
keywords and phrases from the job announcement naturally and strategically.

Unlike private-sector resumes that might emphasize creative formatting, federal resumes benefit
from a straightforward, text-based layout that ATS software can easily parse. Using standard section
headings like “Work Experience,” “Education,” and “Additional Information” helps systems identify
and rank relevant data.

Additionally, including precise job titles, technical terms, and acronyms familiar to federal recruiters
enhances the likelihood of progressing through initial screenings. The example of federal government
resume often illustrates how embedding LSI (Latent Semantic Indexing) keywords such as “federal
regulations compliance,” “policy implementation,” or “government database management” can
improve visibility in ATS filters.

The Role of KSAs and Accomplishments in Federal Resumes

Knowledge, Skills, and Abilities (KSAs) remain a cornerstone of federal hiring, despite some
modernization efforts. While agencies may no longer require separate KSA narratives, federal
resumes must implicitly address these competencies through detailed work descriptions.

A strong example of federal government resume demonstrates how candidates quantify
achievements and specify actions taken to meet KSAs. For instance, rather than stating “Responsible
for project management,” a more effective entry would read: “Led a cross-departmental team of 5 to
deliver a $500,000 IT upgrade project on schedule, enhancing system security by 20%.”

This approach not only validates expertise but also provides measurable outcomes that resonate with
government evaluators.

Common Pitfalls to Avoid in Federal Resumes

Even with a thorough example of federal government resume at hand, applicants frequently stumble
on several issues:

Insufficient Detail: Omitting hours worked or supervisors’ contacts can disqualify candidates.

Lack of Keyword Integration: Failure to incorporate job-specific terminology reduces ATS
compatibility.

Overly Generic Statements: Vague descriptions without quantifiable results diminish impact.

Ignoring Federal Format Standards: Using non-standard fonts, colors, or graphics can
confuse ATS and reviewers.



* Failure to Address Eligibility Requirements: Missing citizenship status or veteran
preference can delay processing.

Recognizing these pitfalls highlights the value of reviewing exemplary federal government resumes as
benchmarks during the application process.

Best Practices for Crafting an Effective Federal Resume

To maximize the potential of a federal resume, candidates should adopt the following strategies:
1. Align Every Section with the Job Announcement: Mirror the language and qualifications
stated.
2. Be Explicit and Quantify Results: Use numbers, percentages, and clear achievements.

3. Include All Required Personal and Job Information: Ensure compliance with federal
guidelines.

4. Maintain Readability and ATS Compatibility: Simple formatting and clear headings.

5. Review and Edit Thoroughly: Avoid errors and inconsistencies that may raise doubts.

These best practices ensure the federal resume stands out in a highly competitive field, giving
candidates a better chance to advance through multifaceted hiring processes.

The example of federal government resume examined here underscores the importance of precision,
detail, and alignment with federal expectations. As government hiring continues to evolve,
understanding and implementing these principles remains vital for job seekers aspiring to serve the
public sector.

Example Of Federal Government Resume
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resumes which include the resumix. One complication of the federal hiring process is that the
resume used for federal employment is not the same as the resume used to obtain civilian
employment. This book shows real examples of effective federal resumes and the resumix which
worked for real people. This book will do a great deal to make the federal hiring process
understandable as it illuminates one of the most complex features of getting a government job:
writing the federal resume or resumix.Praise from job hunters who have used the Government Jobs
Series:Even if you post your resume online or through the Government's Resume Builder, you need
to develop a strong written draft first. This book will show you how. A. Howie, book reviewerI learn
best by example, and the samples I found in this book showed me how to create a resumix. T.
Jameson, government employeeGetting into the federal government system is a complex process,
and that process is made easier by the guidance in this book. J. Lampros, book reviewerHow to write
an effective resumix mystified me until I followed the formats provided by the Government Jobs
Series. A. Cageline, government employeeSome books talk about what you need to put into KSAs.
This book shows what to do in sample after sample, and the real examples helped me get a big
promotion. J. Sadisamo, government employeeAfter I left military service as an NCO, I tried for a
year to get into the federal system. One day I got hold of this book and rewrote my resumix so that
my experience was translated into understandable terminology. That made all the difference, and I
am now a GS-13 in Washington, DC. A. Brown, federal employee“I had been wrestling with KSAs for
more than two years when I discovered this book. It was like a light bulb turned on. Through the
samples in this book, I saw the rhythm and flow of the KSAs when they are highly effective, and 1
decided to grind it out by following the samples. I will never like writing KSAs but I know how to
write them now so that I get selected for an interview, thanks to this book.” P. McllhenyPraise for
titles in the Government Jobs Series and Real-Resumes Series:Distinguished by highly readable
samples. - Library Journal“A guide that significantly translates veterans' experience into viable
repertoires of achievement.” -Booklist“This thoughtful resource should come as a welcome and
valuable tool.” -Small Press“Those picking up this book will be looking for specific references. Most
likely they will find what they're looking for. Written in clear, practical terms.” -Independent
Publisher“A complex process suddenly made simpler. Recommended for anyone seeking a federal
job.” -Veteran's Voice

example of federal government resume: Real Resumix & Other Resumes for Federal
Government Jobs Anne McKinney, 2003 This book is designed to help people who seek their first
federal government job as well as federal employees who want to advance in the system. The
process of getting a government job often involves preparing complex applications or specialized
resumes which include the resumix. One complication of the federal hiring process is that the
resume used for federal employment is not the same as the resume used to obtain civilian
employment. This book shows examples of effective federal resumes and resumix that have worked
for real people. The book doesn't simply tell how to write the resumix or federal resume; it actually
shows how to write effective federal resumes in sample after sample related to multiple fields. This
book will do a great deal to make the federal hiring process understandable as it illuminates one of
the most complex features of getting a government job: writing the federal resume or resumix. In
addition to the federal resume, application for federal employment can be made by preparing the
Optional Form 612 (OF 612). This book also contains examples of the 612 application.

example of federal government resume: Ten Steps to a Federal Job Kathryn K. Troutman,
2002 Identify the federal job titles that match your skills.

example of federal government resume: The Book of U.S. Government Jobs Dennis V. Damp,
2008 Discusses the nature of government jobs, civil service hiring procedures, types of jobs
available, examinations, the application form, working abroad, and provisions for people with
disabilities.

example of federal government resume: How to Write the Perfect Federal Job Résumé &
Résumé Cover Letter Melanie Williamson, 2011 Accompanying CD-ROM contains sample resumes
and cover letters and several PDFs from USAJOBS.gov.



example of federal government resume: Government Job Applications & Federal Resumes
Anne McKinney, 2001 Federal resumes, KSAs, forms 171 and 612, and postal applications.

example of federal government resume: Resumes For Dummies Joyce Lain Kennedy,
2007-02-26 Is your job search stalling out after you submit a resume but before you're offered an
interview? With reinvented recruiting technology, unmanageable millions of resumes choking
employer databases, and government mandates in the name of diversity, a gigantic change has
occurred in the recruiting world over the past several years—and it demands a fresh look at how you
write and market your resumes. Whether you're entering the job market for the first time, changing
jobs, or changing careers, Resumes for Dummies, 5th Edition will show you the ropes and rules for a
new era in recruiting and job finding. With 85% new content added since the previous edition, this
up-to-date guide gives you the very latest strategies on how to create, and more importantly,
distribute your resume in today's new job search environment. You'll learn: Why most generic online
resumes fail How to customize resumes for each job opening New quick ways to find the right jobs
How to use meta search engines to your advantage Why both digital and print versions of resumes
are still needed How to use resumes interactively The resume basics that still knock 'em dead How
to create resumes for your life's changing phases What to do after you send them your resume With
a wealth of sample resumes—organized by industry and career field, experience level and age, and
special circumstances—along with tips on choosing professional resume help and other valuable
resources, Resumes for Dummies, 5th Edition will help you get noticed in a universe saturated with
billions of resumes and more on the way.

example of federal government resume: Real-resumes for Legal and Paralegal Jobs Anne
McKinney, 2004 Those who seek legal and paralegal jobs will find this book to be a rich resource. No
matter what type of legal or paralegal work is sought, the reader will find outstanding samples of
resumes and covers used by real people to obtain legal and paralegal jobs. Resumes and covers
letters are included which will help newly minted lawyers or paralegals find their first jobs in their
field. There are also sample resumes and cover letters which will be useful to the most experienced
lawyers and paralegals in the profession. A bonus of this book is that it includes samples of
paperwork involved in getting federal government jobs: specialized resumes and the federal resumix
as well as the write-ups for the Knowledge, Skills and Abilities (KSAs) which are often required for
government positions. This book will show legal-industry professionals how to maximize their career
potential, get federal positions, and change fields if they want to.

example of federal government resume: Top Secret Tips: How to Crush Federal Resumes
joseph mercer, 2020-03-15

example of federal government resume: Real-resumes for Administrative Support, Office &
Secretarial Jobs Anne McKinney, 2004 Those who seek jobs in the office support field will find this
book to be a valuable resource! Office managers, administrative assistants, executive aides, and
other office support personnel have a lot of common when they create a resume, and this book
shows resumes and cover letters of individuals who want to find work ranging from office
management to clerical. No matter what industry or type of work medical, manufacturing, nonprofit,
and other environments this book will provide a competitive edge to those who seek employment
which involves admin support, executive support, clerical, and secretarial responsibilities. For those
who seek federal employment, theres a special section in the book showing how to create federal
resumes and government applications.

example of federal government resume: Real-resumes for U.S. Postal Service Jobs Anne
McKinney, 2004 Sample resumes and forms filled out so that you will see the documents real people
used to find employment in the postal service.

example of federal government resume: The Federal Resume Guidebook Kathryn K.
Troutman, 1999 Applying for a federal job or promotion no longer requires a lengthy, lifeless form.
Instead, applicants can emphasize their strengths, skills, and smarts in resumes that will hook hiring
staff and make personal qualifications shine.

example of federal government resume: Reinvention Federal Resumes Kathryn K.



Troutman, 1997-11 Federal Resume Writing 101 - 12 resume writing exercises, including 6 exercises
which focus on your Work Experience. Thought provoking exercises which cover the mission
statement, customer service procedures, including recognitions, and highlighting skills from the
announcement. also an outstanding sample of a Resmix Resume. A total case study: GS-12 federal
resume, KSA and cover letter. Click her to learn more about Reinvention.

example of federal government resume: Real-Resumes for Firefighting Jobs Anne McKinney,
2004 When firefighters and emergency medical technicians prepare their resume and other
materials needed to explore employment opportunities, they realize that they have a unique
background. At last there is a resume book that shows firefighters how to best present their
qualifications, credentials, licenses, experience, volunteer work, education and training, affiliations,
and other information. Would-be firefighters as well as experienced firefighting professionals will
find outstanding samples of resumes and cover letters that worked for real people in their field. A
special section of the book shows firefighters how to apply for government jobs and how to write the
specialized resumes needed to apply for federal employment. As part of that section on the federal
hiring process, the book shows shows how to write KSAs (statements describing Knowledge, Skills,
and Abilities). This is a highly specialized title for a highly specialized field and for the very special
people in that field.

example of federal government resume: Real-Resumes for Customer Service Jobs Anne
McKinney, 2005 Getting jobs in the customer service field will be easier with this book which gives
nearly a hundred sample resumes along with the cover letters that introduced the resumes to
potential employers. Those who seek employment in any industry will find valuable advice in this
book. If you are restructuring or revising your resume, you will find the help you need when you
discover this book which focuses on the language and employment history of folks in the customer
service business. The book was created based on the experiences of hundreds of job hunters over a
10-year period. Learn how successful people in the customer service field presented themselves to
potential employers!

example of federal government resume: Real-resumes for Real Estate & Property
Management Jobs Anne McKinney, 2006 When you have worked in the real estate industry or
property management field, you need to see pictures of resumes from others with similar
backgrounds. (How much does it help you to look at resumes of nurses, CEOs, or teachers when you
come to change fields or seek employment?) At last there is a book of resumes and cover letters
tailored to your needs. See how professionals like you have shown their credentials and how they
have used the specialized lingo of your field. This is YOUR resume book, written especially for you, if
your background includes experience in real estate or property management -- or if you are trying to
enter those fields for the first time. A book written just for you, by one of the most knowledgeable
writers and editors who has specialized in helping job hunters.

example of federal government resume: Code of Federal Regulations , 1995

example of federal government resume: Code of Federal Regulations United States.
Department of Agriculture, 2008 Special edition of the Federal register, containing a codification of
documents of general applicability and future effect as of ... with ancillaries.

example of federal government resume: Office of Government Ethics , 1993

example of federal government resume: Starting Your Career in the U.S. Department of
Labor United States. Department of Labor. Human Resources Center, 2000
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