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Business Ethics Case Studies and Selected Readings: Exploring Real-World Moral Challenges in

Business

business ethics case studies and selected readings offer a fascinating window into the complex world
of corporate decision-making, moral dilemmas, and the pursuit of responsible business practices. For
students, professionals, and anyone interested in understanding how ethical principles apply in actual
business contexts, these resources provide invaluable lessons. By delving into real-world examples,
one gains a clearer perspective on the consequences of ethical and unethical choices, the role of

corporate social responsibility, and the evolving expectations society places on businesses today.

Why Business Ethics Case Studies Matter

Business ethics is more than just a theoretical concept; it’s a practical framework that guides
companies through complex interactions with employees, customers, suppliers, and the broader
community. Case studies serve as a bridge between abstract ethical theories and tangible business
scenarios. They demonstrate how ethical principles play out in situations involving fraud,

discrimination, environmental harm, conflicts of interest, and more.
When engaging with business ethics case studies, readers can:

- Analyze the factors leading to ethical breaches or successes.
- Understand the role of leadership and corporate culture.
- Evaluate the effectiveness of regulatory frameworks.

- Reflect on alternative decisions and their potential impacts.

This approach enhances critical thinking and ethical reasoning skills, which are essential for anyone

navigating the corporate world.



Exploring Selected Readings on Business Ethics

Selected readings complement case studies by providing theoretical background, ethical frameworks,
and scholarly insights. These readings often include landmark articles, essays by ethics scholars, and
analyses of historical business scandals. Together, case studies and selected readings create a

holistic learning experience that balances practical examples with conceptual understanding.

Key Themes in Business Ethics Literature

1. **Corporate Social Responsibility (CSR):** The idea that businesses should contribute positively to
society beyond profit-making. Selected readings often explore CSR’s evolution and its impact on firm

reputation and stakeholder trust.
2. **Whistleblowing and Transparency:** Ethical dilemmas arise when employees expose wrongdoing.
Literature in this area discusses the moral courage required and the protections necessary for

whistleblowers.

3. **Sustainability and Environmental Ethics:** As climate change concerns grow, readings emphasize

how companies must balance economic goals with environmental stewardship.

4. **Workplace Ethics:** Topics such as diversity, fairness, and harassment are common in selected

readings, highlighting the importance of ethical treatment within organizations.

Notable Business Ethics Case Studies

Let’s explore some well-known cases that have shaped the discourse on business ethics and continue

to be relevant in both academic and professional settings.



Enron Scandal: A Cautionary Tale of Corporate Fraud

Enron’s collapse in the early 2000s remains one of the most infamous examples of corporate fraud.
Executives engaged in deceptive accounting practices to hide debt and inflate profits, misleading
investors and employees. This case study illustrates the catastrophic consequences of unethical
leadership, lack of transparency, and failure of regulatory oversight. It also sparked reforms like the

Sarbanes-Oxley Act, designed to improve corporate governance.

The Volkswagen Emissions Scandal: Ethics and Environmental

Responsibility

Volkswagen’s deliberate manipulation of emissions testing data highlighted the tension between profit
motives and environmental ethics. By cheating on tests, the company violated trust and harmed public
health. This case raises questions about corporate accountability, the role of government regulation,

and the ethical implications of technological innovation in the automotive industry.

Johnson & Johnson’s Tylenol Crisis: A Model of Ethical Crisis

Management

In contrast to scandals, Johnson & Johnson’s response to the 1982 Tylenol poisoning incident is often
cited as a benchmark in ethical crisis management. The company’s swift recall and transparent
communication prioritized consumer safety over short-term profits. This case demonstrates how ethical

decisions can preserve brand reputation and build lasting customer loyalty.



Integrating Business Ethics Case Studies into Learning and

Practice

For educators and trainers, using case studies alongside selected readings fosters an engaging

learning environment. Here are some tips on how to maximize their impact:

Encourage Active Discussion

Rather than passively reading, participants should analyze the motives, stakeholders, and

consequences involved. Debates on alternative courses of action help deepen understanding.

Apply Ethical Frameworks

Introduce frameworks like utilitarianism, deontology, and virtue ethics to assess decisions
systematically. This method helps clarify why certain actions are right or wrong beyond personal

opinions.

Connect to Current Events

Relate case studies to recent news stories or industry trends. This contextualization makes ethics feel

immediate and relevant.

Promote Reflective Practice

Encourage individuals to reflect on their values and how they would act in similar situations. Such self-



awareness is critical for ethical leadership.

Emerging Trends in Business Ethics Case Studies and

Readings

As the business landscape evolves, so do the ethical challenges companies face. Current topics

gaining attention include:

- **Artificial Intelligence and Ethics:*™ How do companies handle data privacy, algorithmic bias, and
automation’s impact on employment?

- **Global Supply Chains:** Ethical sourcing, labor rights, and environmental impact in international
operations.

- **Diversity, Equity, and Inclusion (DEI):** Addressing systemic inequalities within organizations.

- **Corporate Activism:** The role businesses play in social justice and political issues.

Selected readings on these themes help professionals stay informed and adapt ethical standards to

new contexts.

Practical Benefits of Studying Business Ethics Case Studies

Beyond academic interest, understanding business ethics through case studies and selected readings

offers tangible advantages:

- *Improved Decision-Making:** Ethical awareness reduces risks of legal trouble and reputational
damage.

- **Enhanced Leadership Skills:** Leaders who model integrity inspire trust and motivate teams.

- **Stronger Stakeholder Relationships:** Ethical business practices build loyalty among customers,

employees, and partners.



- **Long-Term Sustainability:** Responsible companies are better positioned for enduring success.

Incorporating these studies into training programs, corporate policies, and strategic planning can

transform organizational culture.

The journey through business ethics case studies and selected readings is both challenging and
rewarding. It invites us to question assumptions, appreciate diverse perspectives, and commit to doing
business in ways that respect human dignity and societal well-being. Whether you’re a student,
manager, or entrepreneur, these resources equip you to navigate the ethical complexities of today’s

business world with confidence and insight.

Frequently Asked Questions

What are common themes explored in business ethics case studies
and selected readings?

Common themes include corporate social responsibility, ethical decision-making, conflicts of interest,

whistleblowing, sustainability, and the impact of business practices on stakeholders.

How can business ethics case studies help in understanding real-world
ethical dilemmas?

They provide practical examples of ethical challenges faced by businesses, allowing readers to
analyze decisions, consequences, and apply ethical theories to real situations for better understanding

and critical thinking.

What role do selected readings play alongside business ethics case
studies?

Selected readings offer theoretical frameworks, philosophical perspectives, and foundational concepts



that complement case studies, enhancing comprehension and providing a basis for analyzing ethical

issues.

How do business ethics case studies address corporate social
responsibility (CSR)?

Case studies often illustrate how companies integrate CSR into their operations, the challenges they

face, and the ethical implications of their CSR initiatives on communities and the environment.

Can business ethics case studies be used for training employees?

Yes, they are effective tools for training as they simulate real-life scenarios, encouraging employees to

think critically about ethical issues and develop practical problem-solving skills.

What are some ethical theories commonly referenced in business
ethics case studies and readings?

Common ethical theories include utilitarianism, deontology, virtue ethics, justice theory, and

stakeholder theory, which help in analyzing and resolving ethical dilemmas in business contexts.

How do selected readings in business ethics contribute to policy-
making within organizations?

They provide insights into ethical principles and best practices that inform the creation of codes of
conduct, compliance programs, and organizational policies promoting ethical behavior and

accountability.

Additional Resources

Business Ethics Case Studies and Selected Readings: An In-Depth Exploration



business ethics case studies and selected readings serve as vital tools for understanding the complex
moral landscapes that modern corporations navigate. In an era where transparency and corporate
responsibility are under heightened scrutiny, these case studies provide invaluable insights into how
companies confront ethical dilemmas, make decisions, and uphold—or fail to uphold—their moral
obligations. This article delves into key examples and selected readings that illuminate the multifaceted
nature of business ethics, offering a nuanced understanding of the challenges and best practices that

define responsible corporate conduct.

Understanding Business Ethics Through Case Studies

Business ethics refers to the principles and standards that guide behavior in the world of commerce.
Unlike legal frameworks that dictate what companies must do, ethics focus on what they should do.
Case studies in business ethics highlight real-world scenarios where companies face difficult choices
that often pit profitability against social responsibility, legal compliance against moral considerations, or

shareholder interests against broader stakeholder welfare.

One of the most compelling reasons to study business ethics case studies and selected readings is
their ability to contextualize abstract ethical theories within tangible business realities. For example, the
infamous Enron scandal remains a cornerstone in business ethics education. It exemplifies the
catastrophic consequences of unethical accounting practices and corporate governance failures.
Enron’s collapse in 2001 not only destroyed shareholder value but also eroded public trust in corporate

America, leading to significant regulatory reforms such as the Sarbanes-Oxley Act.

Why Case Studies Matter for Ethical Learning

Case studies help bridge the gap between theory and practice for business students, professionals,

and academics alike. They provide:



e Contextual Analysis: Real scenarios demand a deeper understanding of the context, pressures,

and motivations behind decisions.

e Critical Thinking: Readers are encouraged to analyze competing interests and ethical

frameworks.

» Decision-Making Skills: By evaluating outcomes, learners can better appreciate the impacts of

ethical versus unethical choices.

e Engagement: Stories and narratives make ethical principles more relatable and memorable.

Selected Readings: Foundations and Contemporary

Perspectives

Complementing case studies, selected readings on business ethics provide theoretical foundations and
evolving perspectives on corporate morality. Classic texts such as “Business Ethics: Ethical Decision
Making & Cases” by O.C. Ferrell, John Fraedrich, and Linda Ferrell offer comprehensive coverage of
ethical theories, stakeholder management, and corporate social responsibility (CSR). These readings
often pair philosophical discussions with practical applications, making them indispensable for anyone

seeking to grasp the ethical dimensions of business.

More contemporary readings focus on pressing topics like sustainability, digital ethics, and
globalization. For instance, the integration of ESG (Environmental, Social, and Governance) criteria
into investment decisions reflects a shift toward embedding ethics into financial frameworks. Selected
articles and whitepapers from thought leaders and institutions like the Harvard Business Review and

the Ethics & Compliance Initiative provide up-to-date analyses on these trends.



Emerging Themes in Business Ethics Literature

Corporate Social Responsibility: Moving beyond profit maximization to include social and

environmental stewardship.

Ethical Leadership: How leadership styles influence corporate culture and ethical behavior.

Technology and Ethics: Addressing challenges like data privacy, Al biases, and cybersecurity.

Globalization: Navigating ethical standards across diverse legal and cultural landscapes.

lllustrative Business Ethics Case Studies: Lessons and

Implications

Examining specific case studies provides a clearer picture of how ethical principles are tested and

applied in various industries.

Volkswagen Emissions Scandal

In 2015, Volkswagen was exposed for installing “defeat devices” in diesel engines to cheat emissions
tests. This case highlights the tension between regulatory compliance and competitive advantage. The
fallout included hefty fines, damaged brand reputation, and a broader industry reckoning on
environmental ethics. Volkswagen’s scandal underscores the importance of transparency and
accountability, demonstrating how unethical practices can lead to long-term financial and reputational

harm.



Johnson & Johnson Tylenol Crisis

Contrasting with Volkswagen, Johnson & Johnson’s handling of the 1982 Tylenol poisoning crisis is
often cited as a benchmark for ethical crisis management. The company’s swift product recall and
transparent communication reinforced consumer trust and showcased a commitment to public safety
over short-term profits. This case remains a key study in how ethical responsiveness can mitigate

damage and foster long-term loyalty.

Wells Fargo Fake Accounts Scandal

Between 2011 and 2016, Wells Fargo employees created millions of unauthorized accounts to meet
aggressive sales targets. This scandal reveals how corporate pressure and incentive structures can
precipitate unethical behavior. The case raises questions about organizational culture, leadership

responsibility, and the role of whistleblowers in maintaining ethical standards.

Integrating Business Ethics into Corporate Strategy

Beyond isolated incidents, embedding ethics into the core strategy of businesses is increasingly
recognized as essential for sustainable success. Companies that proactively adopt ethical frameworks
tend to outperform peers in areas such as customer loyalty, employee satisfaction, and risk

management.

Benefits of Ethical Business Practices

¢ Enhanced Reputation: Ethical companies attract positive media attention and consumer trust.



¢ Risk Mitigation: Compliance with ethical standards reduces legal and financial penalties.
e Employee Engagement: Ethical workplaces foster higher morale and retention.

¢ Investor Appeal: Growing numbers of investors prioritize companies with strong ESG credentials.

Conversely, ignoring ethical considerations can lead to severe consequences, as demonstrated by the
case studies discussed above. Integrating ethics involves training programs, transparent
communication channels, and leadership commitment to foster an environment where ethical concerns

are addressed proactively.

Conclusion: The Continuing Relevance of Ethics in Business

business ethics case studies and selected readings remain indispensable resources for understanding
the evolving challenges faced by corporations worldwide. They offer a sophisticated lens through which
to examine the moral complexities of business decisions, illuminating pathways to responsible conduct.
As businesses confront new technological, environmental, and social challenges, the lessons drawn
from these studies and readings continue to inform better decision-making processes and corporate
policies. Through ongoing analysis and education, the business community can aspire to balance

profitability with principles, shaping a more ethical and sustainable future.
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Jennings, 2006 Provides a training and thought-provoking experience on business ethics. This book
teaches students the skill of applying ethical principles in a business setting. It includes real-life
examples of ethical dilemmas, poor ethical choices, and wise ethical decisions from newspapers, and
business journals.

business ethics case studies and selected readings: Business Ethics Marianne Jennings,
2018 Gain a better understanding of common threads and patterns of ethical challenges with cases
and readings drawn from pop culture, business, and history. BUSINESS ETHICS: CASE STUDIES
AND SELECTED READINGS, 9E provides relevant issues, such as getting out of student loans-- the
consequences and societal costs as well as benefit to graduates. Probing questions and content force
you to look beyond emotions and opinions to evaluate the costs of ethical decisions, such as Edward
Snowden's actions and whether they harmed or helped society. Cases provide historical perspective
as you learn how individuals slip into behavior that lead to ethical and legal breaches. Real examples
of business decisions gone awry in this market-leading collection of readings present patterns of
behaviors and choices that often result in the destruction of businesses and personal lives.
Perspective and insights provide a knowledge base for readers to recognize and resolve ethical
issues.

business ethics case studies and selected readings: Business Ethics Marianne M.
Jennings, 2023 Carefully review the decision-making process of business leaders today and discover
common threads behind ethical challenges in Jennings' best-selling BUSINESS ETHICS: CASE
STUDIES AND SELECTED READINGS, 10E. The latest cases, new examples and intriguing readings
drawn from pop culture, business and history introduce today's ethical issues, the consequences and
societal costs. You learn how to recognize and resolve ethical issues to become a stronger business
leader. Probing questions prompt you to evaluate situations like actions of the NBA in China or the
NFL®s Taking-a-Knee issue. You learn how specific behaviors can lead to ethical or legal breaches
as you work through real examples of business decisions gone awry. You study patterns and choices
in examples such as how behaviors have changed during the pandemic, how employees gamed
fitness devices for insurance discounts or how parents cheated to get their children into top
universities.

business ethics case studies and selected readings: Business Ethics + Mindtap Business
Law, 1 Terms 6 Months Printed Access Card ,

business ethics case studies and selected readings: Business Ethics + Mindtap Business
Law, 1 Term 6 Months Printed Access Card ,

business ethics case studies and selected readings: Business Ethics Marianne Jennings,
1999

business ethics case studies and selected readings: Business Ethics through Movies
Wanda Teays, 2024-07-30 The second edition of Business Ethics through Movies: A Case Study
Approach examines a wide range of ethical dilemmas, principles, and moral reasoning through a
series of popular films, real-world case studies, and corporate ethics codes. This includes Eight new
films (The Armstrong Lie, Athlete A, The Biggest Little Farm, Control Room, The Corporation,
Outsourced, The Social Dilemma, and Spotlight)Eight new cases (flash mob thefts, Deepwater
Horizon, Maui fires of 2023, United Auto Workers strike of 2023, listeria in milkshakes, lead in
children’s apple sauce, and news media election lies)A new chapter on journalistic ethicsOnline
chapter quizzes to reinforce ethical theory and moral reasoning (accessible at
https://rowman.com/ISBN/9781538194447)Movies provide an excellent platform for developing
techniques of analysis and sharpening our critical thinking skills. They bring ethics to life and draw
us in, so we identify with the characters as they confront issues, make decisions, and face
consequences. Thanks to the engaging ways ethical dilemmas are presented, movies and case
studies are perfect vehicles for studying and doing business ethics.

business ethics case studies and selected readings: Managing Business Ethics &
Compliance Amit Das, 2017-04-18 This book can be an integrated learning vehicle for all working
professionals who aspire to become an Ethics & Compliance officer in their respective organization.



In first few chapters, it has been defined business ethics as the principles and standards that
determine acceptable conduct in business organizations. The acceptability of behaviour in business
is determined by corporate governance, as well as each individual's personal moral principles and
values. Basic ethical and corporate social responsibility concerns have been codified as laws and
regulations that encourage businesses to conform to society's standards, values, and attribution.
Codes of ethics, policies on ethics, and business ethics training programs to advance ethical
behaviour because that prescribes which activities are acceptable and which are not, and limit the
opportunity for misconduct in business processes. An ethical issue is a situation, or opportunity that
requires a person to choose among several actions that may be evaluated as right or wrong, causes
potential dilemma between ethical or unethical decision making which has been covered in ethical
decision making chapter. To help you understand ethical issues that perplex businesspeople today,
department wise ethical challenges has been captured and this book also talks about ethical
leadership and organizational thought processes on ombudsman ship & dedicated full time office of
ethics and compliance. This book covers latest trends and data’s on global perception index, most
ethical companies, best companies in CSR activities 2016 etc. for readers.

business ethics case studies and selected readings: The Moral Case for Profit Maximization
Robert White, 2020-04-01 The Moral Case for Profit Maximization argues that profit maximization is
moral when businessmen seek to maximize profit by creating goods or services that are of objective
value. Traditionally, profit maximization has been defended on economic grounds. Profit, economists
argue, incentivizes businessmen to produce goods and services. In this view, businessmen do not
need to be virtuous as long as they deliver the goods. It challenges the traditional defense of profit
maximization, arguing that profit maximization is morally ambitious because it requires businessmen
to form normative abstractions and to cultivate a virtuous character. In so doing, the author also
challenges the moral basis of corporate social responsibility. Proponents of CSR argue that
businessmen can do good while doing well. This book argues that businessmen already do good by
maximizing profit, drawing upon the histories of the wheel, the refrigerator, and the shipping
container, as well as the biographies of J. P. Morgan, John D. Rockefeller, and Thomas Edison to
demonstrate the role of values in the creation of material goods and the role of the virtues in value
creation. The author challenges readers to rethink the relationship between profit, value, and virtue.

business ethics case studies and selected readings: Handbook of Public Affairs Phil
Harris, Craig S Fleisher, 2005-07-15 Drawing on the expertise of leading figures in the field, this
handbook provides an overview of public affairs and government relations for students, CEOs,
association executives, politicians, lobbyists and business managers.

business ethics case studies and selected readings: Lawyers as Leaders Deborah L. Rhode,
2013-08-02 No occupation in America supplies a greater proportion of leaders than the legal
profession, yet it has done little to prepare them for this role. Lawyers sit at the helm of a vast array
of powerful law firms, businesses, governmental, and nonprofit organizations. Two of the last three
presidents have been lawyers. And yet almost no occupation rouses greater public distrust. This
paradox raises two important questions: Why do we look to lawyers to lead, and why do so many of
them prove to be so ill-prepared for that role? In Lawyers as Leaders, eminent law professor
Deborah Rhode not only answers these questions but provides an invaluable overview for attorneys
who occupy or aspire to leadership positions in public and private practice settings. Drawing on a
broad range of interdisciplinary research, biographical profiles, and empirical studies, she covers
everything from decision making, conflict management, and communication to ethics and diversity
in leadership, and what lawyers can do to advance both their professional development and the
public interest. Rhode contends that the legal profession attracts many people with the ambition and
analytic capabilities to be leaders but often fails to develop other qualities that are essential to their
effectiveness. Successful lawyers need to be confident, competitive, and even combative, but
possessing such qualities often results in a lack of interpersonal sensitivity, emotional intelligence,
and resilience-the soft skills that both legal education and the reward structure of legal practice
consistently undervalue. The most successful leaders, Rhode argues, are those who can see past



their own ambitions and retain a capacity for critical reflection on their performance. The first
serious work on leadership and law, Lawyers as Leaders will prove essential to law students, law
faculty, and lawyers holding or seeking governance positions.

business ethics case studies and selected readings: The 3rd Alternative Stephen R.
Covey, Breck England, 2011-10-04 Outlines a breakthrough approach to conflict resolution and
creative problem solving that draws on the techniques of thinkers from a broad range of disciplines
to explain how to incorporate diverse viewpoints for win-win solutions.

business ethics case studies and selected readings: Uneconomic Economics and the
Crisis of the Model World M. Watson, 2014-01-17 What has gone wrong with economics?
Economists now routinely devise highly sophisticated abstract models that score top marks for
theoretical rigour but are clearly divorced from observable activities in the current economy. This
creates an 'uneconomic economics', where models explain relationships in blackboard rather than
real-life markets.

business ethics case studies and selected readings: A Contemporary Look at Business
Ethics Ronald R. Sims, 2017-07-01 A Contemporary Look at Business Ethics provides a ‘present day’
look at business ethics to include the challenges, opportunities and increased need for ethical
leadership in today’s and tomorrow’s organizations. The book discusses current and future business
ethics challenges, issues and opportunities which provides the context leaders and their
organizations must navigate. The book includes an in?depth look at lessons learned about the causes
of unethical behavior by examining a number of real?world examples of ethical scandals from around
the world that have taken place over the past few decades. The analysis of the various ethical
scandals focuses on concepts like ethical versus unethical leadership, received wisdom, the
bottom?line mentality, groupthink and moral muteness, all of which contribute to the kind of
organizational culture and ethical behavior one finds in an organization. The book discusses ethical
decision making in general and the increased role of religion and spirituality, in confronting
unethical behavior in contemporary organizations. The book also takes an in?depth look at the
impact ethical scandals have on employees and more specifically the psychological contract and
person?organization ethical fit with the goal of identifying, along with other things, what leaders can
do to restore relationships with employees and rebuild the organization’s reputation in the eyes of
various stakeholders.

business ethics case studies and selected readings: The Crisis of the Human Sciences
Thorsten Botz-Bornstein, 2011-09-22 Centralization and over-professionalization can lead to the
disappearance of a critical environment capable of linking the human sciences to the “real world.”
The authors of this volume suggest that the humanities need to operate in a concrete cultural
environment able to influence procedures on a hic et nunc basis, and that they should not entirely
depend on normative criteria whose function is often to hide ignorance behind a pretentious veil of
value-neutral objectivity. In sociology, the growth of scientism has fragmented ethical categories and
distorted discourse between our inner and outer selves, while philosophy is suffering from an empty
professionalism current in many philosophy departments in industrialized and developing countries
where boring, ahistorical, and nonpolitical exercises are justified through appeals to false
excellence. In all branches of the humanities, absurd evaluation processes foster similar tendencies
as they create a sterile atmosphere and prevent interdisciplinarity and creativity. Technicization of
theory plays into the hands of technocrats. The authors offer a broad range of approaches and
interpretations, reaching from philosophy of education to the re-evaluation of business models for
universities.

business ethics case studies and selected readings: The Seven Signs of Ethical Collapse
Marianne M. Jennings, 2006-08-22 Do you want to make sure you - Don't invest your money in the
next Enron? - Don't go to work for the next WorldCom right before the crash? - Identify and solve
problems in your organization before they send it crashing to the ground? Marianne Jennings has
spent a lifetime studying business ethics---and ethical failures. In demand nationwide as a speaker
and analyst on business ethics, she takes her decades of findings and shows us in The Seven Signs of



Ethical Collapse the reasons that companies and nonprofits undergo ethical collapse, including: -
Pressure to maintain numbers - Fear and silence - Young ‘uns and a larger-than-life CEO - A weak
board - Conflicts - Innovation like no other - Belief that goodness in some areas atones for
wrongdoing in others Don't watch the next accounting disaster take your hard-earned savings, or
accept the perfect job only to find out your boss is cooking the books. If you're just interested in
understanding the (not-so) ethical underpinnings of business today, The Seven Signs of Ethical
Collapse is both a must-have tool and a fascinating window into today's business world.

business ethics case studies and selected readings: The Slow Fix Carl Honore, 2013-01-29
In the tradition of his internationally bestselling In Praise of Slow, and drawing on examples from
the most progressive and successful leaders in business, politics, science and society, Carl Honoré
brilliantly illuminates why the best way to face our problems might just be to take our time. If the
high-flying fighter pilots of the RAF can own up to their mistakes, why can't the rest of us? Toyota
was fantastically good at exposing its failings and correcting them, until it stopped, setting the
company up for one of the most spectacular falls from grace in the history of the auto industry. BP
couldn't bring itself to apologize for its catastrophic oil spill until the entire Gulf Coast of the United
States was bearing the brunt of its technological shortcomings. Addicted as we might be to the quick
fix--pills, crash diets or just diverting attention from things about to go wrong--the quick fix never
really works. Trying to solve problems in a hurry, sticking on a plaster when surgery is needed,
might deliver temporary relief, but only at the price of storing up worse trouble for later. For those
looking for a fix that sticks, The Slow Fix will help us produce solutions in life and work that endure.

business ethics case studies and selected readings: A Business Tale Marianne M.
Jennings, 2005-02-13 Named one of the Best Business Books of 2003 by Library Journal Wouldn't it
be nice if all executives had a magical rabbit--like the one in the movie Harvey -- following them
around reminding them to be ethical? In this charming fable, Aristotle (Ari, for short) is a pooka -- a
mythical, invisible creature with a penchant for advising against dishonesty. Our hero, Edgar P.
Benchley, has been able to see and hear Ari since childhood, and as he journeys through his
professional life, constantly faced with challenging questions of good conduct, Ari helps remind him
that nice guys can succeed . . . even in the world of business. Much needed in these times when
confidence in corporations has eroded, A Business Tale offers readers the inspiration to make ethical
choices even when it isn't easy or immediately rewarding. Following the story, the book also
contains real-life examples and a 10-step action plan for ethical behavior in the workplace. A
Business Tale is an easy-to-read, unforgettable spoonful of sugar to help companies and individuals
digest the sometimes tart lessons of practical morality in the workplace.

business ethics case studies and selected readings: Business Ethics as a Science Maxim
Storchevoy, 2017-11-22 The book considers how to make the methodology of business ethics more
scientific, especially its normative branch. Storchevoy explores the attempts of economic theory to
contribute to the scientific normative analysis of economic behavior, particularly the welfare
economics of 1910-1950 and methodological discussions of economics and ethics from 1980-2015.
He then examines the development of the methodological structure of business ethics in general
since the 1980s and the scientific validity of normative business ethics, including stakeholder theory,
the separation thesis, integral social contract theory, corporate social responsibility, virtue ethics
and other frameworks. He concludes by suggesting an additional step to make business ethics a
more systematic discipline by developing a typology of moral issues and dilemmas. Business Ethics
as a Science will be a thought-provoking resource for students and practitioners of business ethics
and economists alike.

business ethics case studies and selected readings: Case Studies in Business Ethics Al Gini,
Alexei M. Marcoux, 2009 No further information has been provided for this title.
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