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Mary Parker Follett Management Theory: A Timeless Approach to Leadership and Organization

mary parker follett management theory represents a pioneering perspective in the field of management
that remains remarkably relevant even in today’s complex organizational environments. Follett, often
hailed as the “mother of modern management,” introduced ideas that challenged traditional hierarchical
models and emphasized collaboration, empowerment, and the dynamic nature of organizations. Her
contributions laid the groundwork for many contemporary management practices, including participative
leadership, conflict resolution, and organizational behavior.

Understanding Mary Parker Follett’s approach provides valuable insights into how managers can foster
more effective teamwork, resolve conflicts constructively, and harness the collective intelligence of their
workforce. Let’s delve deeper into the core principles of the mary parker follett management theory and
explore how these concepts can transform management styles in the 21st century.

The Core Principles of Mary Parker Follett Management Theory

Mary Parker Follett’s management philosophy was revolutionary because it shifted the focus from rigid
command-and-control structures to a more fluid, human-centered approach. Several fundamental principles
form the backbone of her theory.

1. Integration Instead of Domination

One of Follett’s most influential ideas is the concept of “integration.” Unlike traditional management
approaches that focus on domination or compromise during conflicts, Follett believed in finding a solution
that integrates the interests of all parties involved. Integration means creating a situation where conflicting
parties work together to develop a new solution that satisfies everyone’s core needs.

This idea is especially valuable in conflict management and negotiation, encouraging managers to seek
collaborative resolutions rather than imposing authority or settling for partial agreements. By fostering
integration, organizations can maintain harmony and boost morale.

2. Power-With, Not Power-Over

Follett introduced a nuanced understanding of power within organizations. Instead of viewing power as
something one person holds and uses over others (“power-over”), she proposed the concept of “power-



with,” which emphasizes collective power achieved through cooperation and shared goals.

This approach aligns closely with modern concepts of participative leadership and team empowerment.
When managers exercise power with their teams, it cultivates trust, commitment, and a sense of
ownership among employees, leading to higher productivity and job satisfaction.

3. The Importance of the “Law of the Situation”

Another critical principle in mary parker follett management theory is the “law of the situation.” Follett
argued that authority should not be based solely on formal positions but on the requirements of the situation
at hand. The person best equipped to handle a particular issue should take charge, regardless of their rank.

This situational approach to leadership encourages flexibility and responsiveness, allowing organizations to
adapt quickly to changing circumstances. It also empowers employees to step up when their expertise is
needed, breaking down rigid hierarchical barriers.

Mary Parker Follett’s Influence on Modern Management
Practices

Despite being formulated in the early 20th century, Follett’s ideas anticipated several modern management
trends and continue to influence leadership theories and organizational behavior studies.

Participative Management and Employee Involvement

Follett was a strong advocate for involving employees in decision-making processes. She believed that
people are more motivated and effective when they participate actively in shaping their work
environment rather than passively following orders. This concept is the foundation of participative
management, which encourages open communication, collaboration, and democratic leadership styles.

Many contemporary organizations adopt this approach by creating cross-functional teams, encouraging
feedback, and fostering a culture where every voice matters. Follett’s theory reminds us that the best ideas
often come from those who are directly engaged with the work.

Conflict Resolution and Constructive Dialogue

Conflict is inevitable in any organization, but Follett’s emphasis on integration offers a path to constructive



resolution. Instead of suppressing disputes or allowing them to escalate, her theory promotes honest
dialogue and joint problem-solving.

Managers trained in follettian principles learn to view conflict as an opportunity for growth and innovation
rather than a threat. This mindset helps build stronger teams and promotes a culture of continuous
improvement.

Dynamic and Flexible Organizational Structures

Mary Parker Follett’s recognition of the “law of the situation” encourages flexible organizational structures
that respond to real-time needs. Unlike rigid hierarchies, organizations that embrace this principle allow
leadership to emerge organically based on expertise and context.

This perspective has influenced the development of matrix organizations, project-based teams, and agile
management practices that prioritize adaptability and responsiveness in dynamic business environments.

Practical Tips for Applying Mary Parker Follett Management
Theory Today

Understanding Follett’s principles is one thing; applying them effectively in the modern workplace
requires thoughtful strategies. Here are some actionable tips for managers and leaders inspired by the mary
parker follett management theory.

Encourage Collaborative Decision-Making

Create platforms where team members can share ideas and contribute to decisions. This could be in the
form of regular brainstorming sessions, workshops, or open forums. The key is to value diverse
perspectives and work toward integrated solutions that everyone supports.

Practice Situational Leadership

Assess each challenge or project individually and empower those with the relevant expertise to lead. Avoid
rigidly sticking to formal hierarchies when assigning responsibilities. This flexibility boosts efficiency and
encourages initiative.



Focus on Conflict as a Positive Force

Train teams to approach conflicts constructively. Encourage transparency, active listening, and joint
problem-solving. Reinforce the idea that resolving disagreements through integration strengthens
relationships and drives innovation.

Build Power-With Relationships

Shift the management mindset from “command and control” to “facilitation and collaboration.” Use your
influence to enable, support, and uplift your team rather than dominate them. This builds trust and fosters a
culture of mutual respect.

The Enduring Legacy of Mary Parker Follett in Management
Thought

Mary Parker Follett’s management theory continues to resonate because it addresses the human elements
often overlooked in traditional management. Her insights into power dynamics, conflict resolution, and
organizational flexibility offer a roadmap for building more humane and effective workplaces.

As businesses face increasing complexity and the need for innovation, Follett’s ideas about integration and
collective power provide timeless guidance. Embracing these principles helps leaders cultivate
environments where creativity flourishes, and teams thrive.

In the ever-evolving landscape of management, the wisdom of Mary Parker Follett remains a beacon,
inspiring a shift from authoritarian control to cooperative leadership that values every individual’s
contribution.

Frequently Asked Questions

Who was Mary Parker Follett and why is she important in management
theory?
Mary Parker Follett was an early 20th-century social worker, management consultant, and pioneer in
organizational theory. She is important for her innovative ideas on leadership, conflict resolution, and the
human side of management, which laid the foundation for modern management practices.



What are the key principles of Mary Parker Follett's management
theory?
The key principles include integration (collaborative problem-solving), power-with (shared power rather
than power-over), circular response (interactive communication), and the importance of conflict resolution
through constructive dialogue.

How does Mary Parker Follett view power in management?
Follett viewed power as 'power-with' rather than 'power-over,' emphasizing collaborative and shared
power among employees and managers to achieve organizational goals, rather than hierarchical domination.

What is the concept of 'integration' in Follett's management theory?
Integration refers to a process where conflicting parties work together to find a solution that satisfies
everyone's interests, rather than compromising or dominating, fostering cooperation and collective
problem-solving.

How did Mary Parker Follett influence modern leadership theories?
Follett's emphasis on participative leadership, group dynamics, and the human relations approach
influenced contemporary leadership theories by promoting collaboration, empowerment, and the
importance of interpersonal relationships in organizations.

What role does conflict play in Mary Parker Follett's management
theory?
Follett saw conflict as a natural and potentially positive force in organizations. She advocated for resolving
conflict through integration, where parties collaborate to find mutually beneficial solutions, enhancing
organizational effectiveness.

How does Follett's idea of 'circular response' apply to management
communication?
Circular response describes a continuous, interactive communication process where each party's response
influences the other, promoting mutual understanding and dynamic collaboration within organizations.

Why is Mary Parker Follett considered a pioneer of the human relations
movement in management?
Because she emphasized the importance of human factors, such as cooperation, participation, and
interpersonal relationships in management, predating and influencing the human relations movement that



gained prominence in the mid-20th century.

Additional Resources
Mary Parker Follett Management Theory: A Pioneering Approach to Organizational Leadership

mary parker follett management theory represents a foundational perspective in the evolution of
management thought, highlighting the importance of human relations, conflict resolution, and collaborative
power dynamics in organizational settings. Emerging in the early 20th century, Follett’s insights diverged
from the traditional, mechanistic views of management prevalent during her time, emphasizing instead
the fluid and social nature of organizations. Her work remains profoundly relevant today, especially as
modern businesses grapple with leadership challenges, team dynamics, and the need for adaptive
management strategies.

Understanding Mary Parker Follett’s Management Philosophy

Mary Parker Follett, often hailed as the “Mother of Modern Management,” introduced concepts that
challenged the classical principles of scientific management popularized by Frederick Taylor. While
Taylor’s approach focused on efficiency, standardization, and hierarchical authority, Follett’s management
theory pivoted toward the human side of organizations, advocating for cooperation, integration, and
collective problem-solving.

At the core of Mary Parker Follett management theory is the idea that organizations function as dynamic
social systems rather than rigid machines. She believed that power should be shared and exercised through
“power with” rather than “power over,” promoting participatory leadership and collaborative decision-
making. This approach fosters an environment where employees are engaged, conflicts are constructively
managed, and innovation thrives.

Key Principles of Follett’s Management Theory

Follett’s framework can be distilled into several fundamental principles that continue to influence
contemporary management practices:

Integration and Coordination: Instead of command-and-control methods, Follett emphasized the
integration of diverse interests within an organization to achieve harmonious coordination.

Conflict as Opportunity: She viewed conflict not as a destructive force but as an opportunity to find



creative solutions through dialogue and mutual understanding.

Power Sharing: Follett distinguished between “power over” (coercive authority) and “power with”
(collaborative power), advocating for the latter to empower teams.

Leadership as Facilitation: Leaders should act as facilitators who enable group processes and help
individuals contribute their best, rather than authoritarian figures.

Circle of Control: She introduced the concept of focusing on what individuals can control, promoting
autonomy and responsibility within boundaries.

Comparative Analysis: Follett’s Ideas Versus Classical
Management Theories

To appreciate the distinctiveness of Mary Parker Follett management theory, it is essential to compare it
with other prominent management approaches, particularly scientific management and bureaucratic
management.

Scientific management, championed by Taylor, prioritized task optimization, time studies, and strict
supervision to maximize productivity. It treated workers more as parts of a machine than as individuals
with unique motivations. Follett, conversely, argued that such mechanistic views overlooked the social and
psychological dimensions of work. Her emphasis on integration and participation anticipated later
developments in human relations theory, which sought to improve worker satisfaction and motivation.

Similarly, Max Weber’s bureaucratic management focused on formal rules, hierarchical authority, and clear
division of labor. While this provided order and predictability, it often stifled creativity and responsiveness.
Follett’s management theory introduced a more flexible, organic view of organizations, where leadership is
contextual and power flows through relationships rather than rigid chains of command.

Relevance of Follett’s Theory in Contemporary Management

In today’s fast-paced and complex business environment, Mary Parker Follett management theory
resonates strongly with contemporary challenges. Her advocacy for participative decision-making and
conflict resolution aligns with the principles of agile management, servant leadership, and emotional
intelligence in the workplace.

Modern organizations increasingly recognize the significance of employee engagement and collaboration for



innovation and performance. Follett’s idea that conflict can be harnessed constructively is echoed in current
conflict management strategies that promote open communication and problem-solving rather than
avoidance.

Moreover, her concept of “power with” rather than “power over” informs modern leadership styles that
emphasize empowerment, shared vision, and trust-building. This is particularly relevant in knowledge-
based industries and remote work environments where hierarchical control is less feasible.

Implementing Mary Parker Follett’s Concepts in Organizational
Practice

Applying Follett’s management theory requires a shift from authoritative leadership to a more facilitative
and inclusive approach. Organizations aiming to integrate her principles might consider the following steps:

Encourage Collaborative Decision-Making: Create forums and processes that enable diverse1.
stakeholders to contribute ideas and co-create solutions.

Foster Constructive Conflict Resolution: Train managers and teams to view disagreements as a path2.
to innovation rather than disruption.

Promote Shared Power Structures: Develop leadership models that distribute authority and3.
responsibility across teams.

Develop Facilitative Leadership Skills: Invest in leadership development programs that emphasize4.
empathy, active listening, and group dynamics.

Focus on Organizational Integration: Align goals, values, and processes across departments to enhance5.
coordination and reduce silos.

Challenges in Adopting Follett’s Approach

While Mary Parker Follett management theory offers valuable insights, organizations may face obstacles
when implementing its principles. Traditional hierarchical cultures, resistance to change, and the demands
of rapid decision-making can impede the adoption of participative leadership models.

Additionally, the balance between autonomy and accountability requires careful management. Without



clear frameworks, power sharing can lead to ambiguity and conflict escalation rather than resolution.
Therefore, organizations must thoughtfully design structures that support Follett’s ideals while maintaining
operational efficiency.

Legacy and Influence on Modern Management Thought

Mary Parker Follett’s contributions extend beyond her lifetime, influencing various streams of
management theory and practice. Her work laid the groundwork for the human relations movement,
organizational behavior studies, and contemporary leadership theories.

Prominent management thinkers, including Peter Drucker and Warren Bennis, have acknowledged
Follett’s pioneering role in shifting focus toward people-centered management. Today, her ideas underpin
concepts such as transformational leadership, team-based work, and organizational democracy.

In the era of digital transformation and globalization, where adaptability and collaboration are critical,
revisiting Mary Parker Follett management theory provides timeless lessons. It encourages organizations to
embrace complexity, leverage collective intelligence, and cultivate leadership that empowers rather than
commands.

---

Mary Parker Follett management theory remains a touchstone for those seeking to understand the
nuanced interplay of power, leadership, and human relations in organizations. By emphasizing integration,
shared power, and the constructive use of conflict, Follett’s vision continues to inspire more humane and
effective management practices across industries worldwide.
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thinking, problem solving, and decision making. More than 225 case studies and learning exercises
promote critical thinking and interactive discussion. Case studies cover a variety of settings,
including acute care, ambulatory care, long-term care, and community health. The book addresses
timely issues such as leadership development, staffing, delegation, ethics and law, organizational,
political, and personal power, management and technology, and more. Web links and learning
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slides.
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Mrs.M.Jayanthi, Dr.V.Poongodi, 2025-01-04 Mrs.S.Nazira Begum, Assistant Professor in
Management, Department of Commerce PA, KG College of Arts and Science, Coimbatore, Tamil
Nadu, India. Mrs.M.Jayanthi, Assistant Professor in Commerce, Department of Commerce PA, KG
College of Arts and Science, Coimbatore, Tamil Nadu, India. Dr.V.Poongodi, Associate Professor in
Commerce, Department of Commerce A&F, KG College of Arts and Science,Coimbatore, Tamil
Nadu, India.
  mary parker follett management theory: Rebirth of M. P. Follett’s Dynamic Management
Thought Izumi Mitsui, 2025-08-15 The purpose of this book is to reevaluate the dynamic
management thought of M. P. Follett (1868–1933) and recreate it for the construction of a new
society after the COVID-19 era. Here, the focus is especially on the main concept of her dynamic
social process concept, “interweaving”, and showing its current applicability. It should also be noted
that the time Follett created this concept was when the 1918 pandemic (“Spanish flu”) struck
Boston. Based on her academic background in political science, philosophy, history, psychology, and
related disciplines, Follett had many years of practical experience as a social worker in Boston and
advocated a social view based on the dynamic interaction of individuals. It included “rebuilding
social relations”, “social development as a continuous process”, and “creating a community
experience through the interweaving of individual experiences”. One of the important issues that
COVID-19 poses is the breaking and restructuring of human relations in communities and societies.
The author believes that such an issue could be easily resolved by information and communications
technology (ICT) networks. While it is a powerful tool, we are now aware that it also has the effect of
isolating individuals and inciting conflicts. The author applies Follett’s ideas to approach such
problems. In this book, her perspectives on the “interweaving process of experience” and its position
are emphasized as important concepts for creating new communities for the post-COVID-19 era.
Expressed symbolically, they correspond to interweaving experiences in the internet society.
  mary parker follett management theory: Principles and Practices of Management and
Business Communication Anupam Karmakar,
  mary parker follett management theory: Encyclopedia of Management Theory Eric H.
Kessler, 2013-03-01 In discussing a management topic, scholars, educators, practitioners, and the
media often toss out the name of a theorist (Taylor, Simon, Weber) or make a sideways reference to
a particular theory (bureaucracy, total quality management, groupthink) and move on, as if
assuming their audience possesses the necessary background to appreciate and integrate the
reference. This is often far from the case. Individuals are frequently forced to seek out a hodgepodge
of sources varying in quality and presentation to provide an overview of a particular idea. This work
is designed to serve as a core reference for anyone interested in the essentials of contemporary
management theory. Drawing together a team of international scholars, it examines the global



landscape of the key theories and the theorists behind them, presenting them in the context needed
to understand their strengths and weaknesses to thoughtfully apply them. In addition to
interpretations of long-established theories, it also offers essays on cutting-edge research as one
might find in a handbook. And, like an unabridged dictionary, it provides concise, to-the-point
definitions of key concepts, ideas, schools, and figures. Features and Benefits: Two volumes
containing over 280 signed entries provide users with the most authoritative and thorough reference
resources available on management theory, both in terms of breadth and depth of coverage.
Standardized presentation format, organized into categories based on validity and importance,
structures entries so that readers can assess the fundamentals, evolution, and impact of theories. To
ease navigation between and among related entries, a Reader’s Guide groups entries thematically
and each entry is followed by Cross-References. In the electronic version, the Reader’s Guide
combines with the Cross-References and a detailed Index to provide robust search-and-browse
capabilities. An appendix with a Chronology of Management Theory allows readers to easily chart
directions and trends in thought and theory from early times to the present. An appendix with
Central Management Insights allows readers to easily understand, compare, and apply major
theoretical messages of the field. Suggestions for Further Reading at the end of each entry guide
readers to sources for more detailed research and discussion. Key themes include: Nature of
Management Managing People, Personality, and Perception Managing Motivation Managing
Interactions Managing Groups Managing Organizations Managing Environments Strategic
Management Human Resources Management International Management and Diversity Managerial
Decision Making, Ethics, and Creativity Management Education, Research, and Consulting
Management of Operations, Quality, and Information Systems Management of Entrepreneurship
Management of Learning and Change Management of Technology and Innovation Management and
Leadership Management and Social / Environmental Issues PLUS: Appendix of Chronology of
Management Theory PLUS: Appendix of Central Management Insights
  mary parker follett management theory: Administration and Management Theory and
Techniques Ina R. Barrett, 2012-04-20 Dr. Barrett has integrated these variables well while writing a
valuable text that offers strategies and examples to address managerial and administrative issues
relevant to any setting. This is a timeless work, which will be valuable to students pursuing any
aspect of management or administration, in any setting or environment, while challenging the
student and/or manager to develop new thoughts and ideas about the management of formal
organizations. Hermi H. Hewitt OD, PhD, RN, RM, FAAN
  mary parker follett management theory: The Handbook on Management Theories Prince
Jide Adetule, 2011-06-16 This handbook is a Comparative of Management Theory Jungle and is
prepared as a guide to the different Schools of Management for undergraduate and post graduate
students. It is also a source of reference for practioners of Business Administration, Management,
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School of Management, its contributions to the study of Management as well as individual
contribution to each School. Also treated are the criticisms of each School in a very concise manner.
  mary parker follett management theory: Principles of Fire and Emergency Services
Administration Includes Navigate Advantage Access Randy R Bruegman, 2021-03-30 Revised edition
of: Fire administration.
  mary parker follett management theory: Handbook of Organization Theory and
Management Forrest Clark, A.B. Lorenzoni, 2005-11-01 Few subjects are more influenced by
philosophy than the form of governance that guides and administers public affairs, yet much of the
literature about public administration remains silent about this connection. Handbook of
Organization Theory and Management: The Philosophical Approach, Second Edition identifies and
discusses many of the mos
  mary parker follett management theory: The Oxford Handbook of Public Management Ewan
Ferlie, Laurence E. Lynn, Christopher Pollitt, 2007 The public sector continues to play a strategic
role across the world and in the last thirty years there have been major shifts in approaches to its



management. This text identifies the trends in public management and the effects these have had, as
well as providing a broad overview to each topic.
  mary parker follett management theory: ugc net political science unit 9 book with 400
question answer (theory +mcq) as par updated syllabus DIWAKAR EDUCATION HUB,
2023-02-06 ugc net political science unit 9 book with 400 question answer (theory +mcq) as par
updated syllabus
  mary parker follett management theory: The Public's Law Blake Emerson, 2019 The Public's
Law is a theory and history of democracy in the American administrative state. The book describes
how American Progressive thinkers - such as John Dewey, W.E.B. Du Bois, and Woodrow Wilson -
developed a democratic understanding of the state from their study of Hegelian political thought.
G.W.F. Hegel understood the state as an institution that regulated society in the interest of freedom.
This normative account of the state distinguished his view from later German theorists, such as Max
Weber, who adopted a technocratic conception of bureaucracy, and others, such as Carl Schmitt,
who prioritized the will of the chief executive. The Progressives embraced Hegel's view of the
connection between bureaucracy and freedom, but sought to democratize his concept of the state.
They agreed that welfare services, economic regulation, and official discretion were needed to
guarantee conditions for self-determination. But they stressed that the people should participate
deeply in administrative policymaking. This Progressive ideal influenced administrative programs
during the New Deal. It also sheds light on interventions in the War on Poverty and the Second
Reconstruction, as well as on the Administrative Procedure Act of 1946. The book develops a
normative theory of the state on the basis of this intellectual and institutional history, with
implications for deliberative democratic theory, constitutional theory, and administrative law. On
this view, the administrative state should provide regulation and social services through deliberative
procedures, rather than hinge its legitimacy on presidential authority or economistic reasoning.
  mary parker follett management theory: The Oxford Handbook of Sociology and
Organization Studies Paul S. Adler, 2009 Organizations are a defining feature of the modern world,
and the study of organizations (Organization Studies) has become well established in both sociology
departments and professional schools, most notably business and management schools. Organization
Studies has long drawn inspiration from foundational work in sociology. The sociological lens affords
depth of insight into the technological, economic, cultural, and political forces that shape
organizations from both within and without. In particular, classical works in sociology have long
energized organizational research, primarily by suggesting ways of making sense of the
ever-accelerating pace of social change. In recent decades, however, the field has lost interest in
these sociology classics. This trend reflects and reinforces an increasingly academic focus of
contempory Organization Studies. Not only does this trend weaken Organization Studies'
engagement with the big social issues of our time, but it isolates the field from the broader field of
the social sciences. The aim of this Handbook is to re-assert the importance of classical sociology to
the future of Organization Studies. Alongside several thematic chapters, the volume includes
chapters on each of nearly two dozen major European and American theorists, each of these chapter
addressing: (a) the ideas and their context, (b) the impact of these ideas on the field of Organization
Studies, and (c) the potential future research these ideas might inspire. The goal is not reverential
exegesis, but rather to examine how the classics can energize organizational research. This
wide-ranging Handbook, with contributions from leading American and European scholars, will be a
vital, informative, and stimulating resource for anybody undertaking research in, teaching, or
interested in learning more about Organization Studies today. About the Series Oxford Handbooks in
Business & Management bring together the world's leading scholars on the subject to discuss
current research and the latest thinking in a range of interrelated topics including Strategy,
Organizational Behavior, Public Management, International Business, and many others. Containing
completely new essays with extensive referencing to further reading and key ideas, the volumes, in
hardback or paperback, serve as both a thorough introduction to a topic and a useful desk reference
for scholars and advanced students alike.



  mary parker follett management theory: Political Science Administrative Theory Dr. Jyoti
Bidlan, 2023-08-01 Administrative theory in political science explores how governments and
organizations manage tasks, emphasizing principles like hierarchy, efficiency, and bureaucracy to
analyze public administration processes and structures.
  mary parker follett management theory: Handbook of Theories of Public Administration
and Management Bryer, Thomas A., 2021-11-05 This innovative Handbook offers a wide-ranging
overview of the multi-faceted field of public administration and management. It provides a broad
approach to the discipline, addressing the range of descriptive, normative and critical theories
required to diagnose public service issues and prescribe administrative action.
  mary parker follett management theory: Organizational Behavior for School Leadership
Leslie S. Kaplan, William A. Owings, 2017-05-12 Organizational Behavior for School Leadership
provides a theoretical and practical framework to help emerging leaders build the mental models
they need to be effective. Presenting traditional, modern, and contemporary perspectives, each
chapter offers opportunities for readers to reflect on the ideas and apply their leadership
perspective and skills to their own work settings. In this way, this important book helps graduate
students in educational leadership understand organizational situations and circumstances, an
essential step in making appropriate decisions about people, school operations, and the community
that generate improved student and teacher outcomes. Special features include: Guiding
questions—chapter openers to initiate student thinking. Case studies and companion
rubrics—engage students in applying content to real-life school scenarios with guiding rubrics to
help think through answers. Reflections and relevance—interactive learning activities, simulations,
and graphic assignments deepen readers' understanding. PSEL Standards—each chapter aligns with
the 2015 Professional Standards for Educational Leaders. Companion website—includes case studies
and rubrics, supplementary materials, additional readings, and PowerPoint slides for instructors.
  mary parker follett management theory: Management Development Through Cultural
Diversity Ronnie Lessem, 2005-08-03 This stimulating, clearly written and well-structured text is a
comprehensive introduction to the principles of management and organisational behaviour, as well
as a corrective to the eurocentric bias of most management texts. It develops a trans-cultural
perspective which draws on insights from across the world to examine different management styles,
cultures and stages of business development. Contents include: * Orientation * Primal Management -
Western including America * Rational Management - Northern including Scandinavia *
Developmental Management - Eastern including Japan * Metaphysical Management - Southern
including South Africa * Developing yourself as a manager Each section examines core management
theory and literature, cultural orientation and related prominent theories. The numerous case
studies use appropriate examples from a wide range of international organisations. The uniquely
wide-ranging perspective make this a valuable text for all those interested in general management,
international business, organisational behaviour and corporate strategy.
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