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James Cash Penney Golden Rule: The Timeless Principle Behind a Retail Empire

james cash penney golden rule is more than just a phrase; it’s a foundational philosophy that
guided one of America’s most influential retailers. James Cash Penney, the founder of the J.C.
Penney department store chain, built his business empire on a simple yet powerful principle rooted
in fairness, respect, and integrity. Understanding this golden rule offers valuable insights into
ethical business practices and leadership that remain relevant today.

The Origins of James Cash Penney’s Golden Rule

Before delving into the specifics of the james cash penney golden rule, it’s important to grasp its
origins. Penney started his career as a clerk in various dry goods stores, learning the ropes of retail
from the ground up. His experiences shaped his vision of a business that prioritized customer trust
and employee dignity.

At the heart of Penney’s philosophy was a straightforward concept inspired by the biblical “Golden
Rule”: treat others as you would like to be treated. For Penney, this translated into running a
business with honesty, fairness, and respect for everyone involved—from customers and employees
to suppliers and shareholders.

How the Golden Rule Translated into Business Practices

The james cash penney golden rule was not just a moral guideline but a practical business strategy.
Penney believed that if he treated his customers and employees well, they would respond with
loyalty and trust, ultimately driving the success of his stores.

This meant:

Fair Pricing: Penney insisted on reasonable prices and honest advertising, avoiding gimmicks
and deceptive sales tactics.

Quality Products: He ensured that the products sold under his name met high standards,
fostering customer confidence.

Employee Respect: Penney paid his employees fairly and provided opportunities for growth,
recognizing their vital role in the company’s success.

Community Engagement: He supported local communities and encouraged philanthropic
efforts, reinforcing a positive brand image.



Impact of the James Cash Penney Golden Rule on Retail

Penney’s adherence to his golden rule set his stores apart during an era when many retailers
prioritized profit over people. This approach helped J.C. Penney grow into a nationwide chain and
established a reputation for integrity that attracted a loyal customer base.

Building Customer Loyalty Through Ethical Practices

One of the most significant outcomes of Penney’s philosophy was the development of deep customer
loyalty. Shoppers appreciated the consistency and fairness they experienced at J.C. Penney stores.
Unlike competitors who often used high-pressure sales tactics, Penney’s stores offered a trustworthy
shopping environment.

Customers knew they could depend on honest treatment and quality merchandise, which
encouraged repeat business and word-of-mouth recommendations. This loyalty became a
competitive advantage that sustained the company through challenging economic times, including
the Great Depression.

Employee Relations and Corporate Culture

The james cash penney golden rule also influenced how the company treated its workforce. Penney
was ahead of his time in fostering a positive corporate culture. He believed that employees who felt
respected and valued would be more motivated and productive.

This philosophy led to better staff retention and a team-oriented environment. Training programs,
fair wages, and open communication channels were part of the company’s culture, long before such
practices became mainstream in the business world.

Lessons from James Cash Penney’s Golden Rule for
Modern Businesses

In today’s fast-paced and often cutthroat business environment, the james cash penney golden rule
serves as a reminder that ethical principles can coexist with profitability. Modern entrepreneurs and
business leaders can draw several lessons from Penney’s approach:

Authenticity Builds Long-Term Success

Consumers are increasingly savvy and value authenticity. Penney’s example shows that being
genuine in your dealings—whether with customers, employees, or partners—builds trust that pays
dividends over time. Businesses that prioritize transparency and honesty tend to enjoy stronger
brand loyalty.



Fair Treatment Cultivates a Positive Workplace

Employee satisfaction remains a key driver of business success. Following Penney’s lead, companies
should invest in fair compensation, professional development, and respectful workplace practices.
Happy employees not only perform better but also become ambassadors for the brand.

Ethical Leadership Inspires Teams and Communities

Leadership based on ethical principles, like the james cash penney golden rule, creates a ripple
effect. Leaders who model integrity encourage similar behavior throughout their organizations and
communities. This can lead to enhanced reputation, customer goodwill, and lasting impact beyond
the bottom line.

Practical Tips to Apply the James Cash Penney Golden
Rule Today

Whether you’re a small business owner, a manager, or an aspiring entrepreneur, integrating the
james cash penney golden rule into your daily operations can be transformative. Here are some
actionable tips:

Prioritize Customer Experience: Listen actively to customer feedback and address concerns1.
sincerely. Make honesty your policy.

Value Your Team: Recognize employee contributions regularly and provide clear pathways2.
for growth.

Maintain Quality Standards: Never compromise on the quality of products or services you3.
offer.

Be Transparent: Open communication about business practices fosters trust with all4.
stakeholders.

Give Back: Engage with your local community through service or charitable initiatives.5.

The Enduring Legacy of James Cash Penney’s
Philosophy

More than a century after founding his first store, James Cash Penney’s golden rule continues to
resonate. It stands as a testament to how empathy and integrity can shape not only a successful
business but also a positive social impact. In an era where consumers demand more from the brands



they support, revisiting Penney’s principles offers a blueprint for sustainable success.

By embracing the james cash penney golden rule, businesses today have the opportunity to build
trust, foster loyalty, and create enduring value—not just for themselves but for the communities they
serve. This timeless wisdom reminds us that at the heart of commerce lies a simple truth: treating
others well is the foundation of true prosperity.

Frequently Asked Questions

Who was James Cash Penney?
James Cash Penney was an American businessman and entrepreneur who founded the J.C. Penney
retail chain.

What is the 'Golden Rule' as associated with James Cash
Penney?
The 'Golden Rule' in James Cash Penney's philosophy refers to treating others as you would like to
be treated, emphasizing honesty, fairness, and respect in business and personal interactions.

How did James Cash Penney apply the Golden Rule in his
business?
Penney applied the Golden Rule by conducting his business with integrity, providing fair prices,
treating employees and customers with respect, and fostering a positive work environment.

Why is the Golden Rule important in James Cash Penney's
legacy?
The Golden Rule is central to Penney's legacy because it guided his ethical approach to business,
contributing to the success and trustworthiness of the J.C. Penney brand.

Did James Cash Penney write about the Golden Rule?
Yes, James Cash Penney discussed the Golden Rule in his writings and speeches, highlighting its
importance in achieving long-term business success and personal fulfillment.

How can modern businesses learn from James Cash Penney's
Golden Rule?
Modern businesses can learn to prioritize ethical practices, customer respect, and employee well-
being by following Penney's Golden Rule, which fosters loyalty and sustainable growth.



What impact did the Golden Rule have on J.C. Penney's
company culture?
The Golden Rule helped create a company culture based on trust, mutual respect, and ethical
behavior, which improved employee morale and customer satisfaction at J.C. Penney.

Is the Golden Rule still relevant in today's business
environment?
Yes, the Golden Rule remains relevant as a timeless ethical principle that encourages fairness and
respect, which are crucial for building strong relationships and lasting success in any business.

Additional Resources
James Cash Penney Golden Rule: Ethical Foundations of a Retail Empire

james cash penney golden rule is more than just a phrase; it represents a foundational philosophy
that guided the creation and growth of one of America's most enduring retail chains. James Cash
Penney, the founder of J.C. Penney stores, built his business empire on the principle often
encapsulated by the biblical maxim: "Do unto others as you would have them do unto you." This
golden rule not only shaped Penney's approach to business ethics but also influenced corporate
culture and customer relations in the early 20th century retail industry.

Exploring the james cash penney golden rule provides valuable insights into how ethical leadership
and customer-centric values can drive sustainable business success. This article delves into the
origins, applications, and lasting impact of Penney’s guiding principle, examining how it positioned
J.C. Penney in a competitive marketplace and left a legacy that resonates with modern business
practices.

The Origins of the James Cash Penney Golden Rule

James Cash Penney’s commitment to the golden rule was deeply rooted in his personal values and
upbringing. Born in 1875 in Missouri, Penney was raised in a devoutly Christian family, which
instilled in him a strong moral compass. When he embarked on his retail career, he applied this
ethical framework to all aspects of his business operations.

Penney’s interpretation of the golden rule went beyond mere goodwill; it translated into concrete
business practices such as fair pricing, honest advertising, and equitable treatment of employees
and customers. This ethical stance was somewhat revolutionary during a time when many
businesses prioritized profit over principle.

Penney’s Business Philosophy and Customer Trust

Central to the james cash penney golden rule was the belief that customer trust was paramount.



Unlike the aggressive sales tactics common in early 1900s retail, Penney emphasized transparency
and fairness. For instance, his stores avoided deceptive pricing strategies and offered merchandise
with guaranteed satisfaction. This approach fostered loyalty and differentiated J.C. Penney from
competitors.

The golden rule also manifested in Penney’s insistence on quality merchandise at reasonable prices.
By doing so, he adhered to the principle of treating customers as he himself would want to be
treated—receiving value and respect in every transaction. This customer-first mindset is a precursor
to today’s emphasis on user experience and brand reputation.

Impact on Corporate Culture and Employee Relations

The james cash penney golden rule extended beyond customer interactions into the treatment of
employees and business partners. Penney believed that ethical treatment of employees was integral
to a successful enterprise. His stores were known for fair wages, respectful management, and
fostering a sense of community within the workforce.

Employee Empowerment and Ethical Leadership

Penney’s leadership style was characterized by empowerment and trust. He encouraged managers
and employees to embody the golden rule in their dealings with customers and colleagues alike. This
created a corporate culture where ethical behavior was not just encouraged but expected.

In comparison to other retailers of the time, many of which operated with hierarchical and often
harsh management, J.C. Penney’s approach was progressive. It anticipated modern human resources
principles that link employee satisfaction with overall business performance.

Relevance of the Golden Rule in Contemporary
Business

Although the retail landscape has drastically evolved since Penney’s era, the principles underpinning
the james cash penney golden rule remain relevant. In today’s marketplace, where consumers are
more informed and values-driven, businesses that prioritize ethical practices and customer respect
tend to build stronger brand loyalty.

Golden Rule in Modern Customer Service

Modern customer service strategies echo Penney’s philosophy by focusing on empathy,
transparency, and fairness. For example, many companies now implement satisfaction guarantees,
straightforward return policies, and open communication channels—all practices reminiscent of
Penney’s original business model.



Corporate Social Responsibility and Ethical Branding

The golden rule also aligns closely with contemporary corporate social responsibility (CSR)
initiatives. Organizations committed to ethical sourcing, environmental sustainability, and
community engagement reflect the foundational idea of treating stakeholders with respect and
fairness—core tenets of Penney’s outlook.

Challenges and Critiques of Applying the Golden Rule
in Business

While the james cash penney golden rule advocates for ethical reciprocity, its practical application in
complex modern businesses can be challenging. Critics argue that the golden rule is
subjective—what one party considers fair may differ from another’s perspective. Additionally,
competitive pressures sometimes incentivize practices that conflict with strict ethical reciprocity.

Subjectivity of Fairness: Businesses must interpret fairness in diverse cultural and market
contexts, which can complicate uniform application of the golden rule.

Balancing Profit and Ethics: The tension between maximizing shareholder returns and
maintaining ethical standards is an ongoing challenge, especially in publicly traded companies.

Scale and Complexity: Large multinational corporations face difficulties ensuring consistent
ethical behavior across various regions and subsidiaries.

Nevertheless, Penney’s model demonstrates that embedding ethical principles into business strategy
is not only possible but can also yield long-term benefits such as customer loyalty and brand
strength.

James Cash Penney's Legacy and the Golden Rule Today

J.C. Penney’s adherence to the golden rule laid the groundwork for a retail brand synonymous with
trust and integrity for decades. Though the company has faced challenges in the 21st century amid
shifting retail dynamics, the foundational values continue to influence its corporate identity and
customer relations.

As businesses increasingly recognize the importance of ethical leadership and responsible practices,
James Cash Penney’s golden rule serves as a timeless example of how principled conduct can drive
both moral and commercial success. The enduring nature of this philosophy underscores the idea
that ethical business is not merely an ideal but a viable strategy for sustainable growth.



James Cash Penney Golden Rule

Find other PDF articles:
https://lxc.avoiceformen.com/archive-top3-17/files?trackid=MIR21-8969&title=kumon-level-n-test-an
swers.pdf

  james cash penney golden rule: My Experience with the Golden Rule James Cash Penney,
2012-05-01
  james cash penney golden rule: Lines of a Layman J. C. Penney, 2018-12-02 The history of
America’s commercial growth is highlighted with the names of a few great men whose contributions
to their nation have far transcended ability in business, manufacturing and industry. Elbert
Hubbard, John Wanamaker—these men were merchant princes in one sense, leaders of thought and
belief in another. Through their autobiographical writings and essays, they have given us a rich,
poignant, inspiring picture of their fruitful lives and careers. Their words point the way to
meaningful, creative, productive and brotherly living. Such a man is J. C. Penney, at once the most
successful of our times in business enterprise, and the most inspiring in his personal example of
courage, wisdom, and service to fellow men and to God. Faith and fellowship are no mere Sunday
things in J. C. Penney’s philosophy. You find a twenty-four-hour-a-day, seven-day-a-week code of
Christian living in such pieces as his Six Principles for Daily Living, The Four Square Man, and The
Christian and the Social Order. They are “the measure of the man.” You will find LINES OF A
LAYMAN more than a book to read, although its almost 200 thoughtful vignettes are fascinating,
swift-paced and stimulating. You will find that it is a book to use, even a book to live by. Its pages
are charged with meaning; one cannot read them without finding new ways to happiness and
creativity.
  james cash penney golden rule: Fifty Years with the Golden Rule James Cash Penney,
1950
  james cash penney golden rule: James Cash Penney Robert McCraken, 19??
  james cash penney golden rule: From Side Hustle to Main Hustle to Millionaire Ryan
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hustle—with suggestions for identifying untapped markets Why a good mentor is important—and
how to find one Strategic steps to grow your audience or customer base When and how to diversify
into other assets and create passive revenue streams
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Passed Here, and Marilyn Monroe Dyed Here—were released to critical acclaim and introduced
readers to a groundbreaking travel concept: The pop culture road trip. Epting promptly followed
these hugely popular and influential titles with two more legendary books: Led Zeppelin Crashed
Here and Roadside Baseball. A Booksense 76 pick at the time, James Dean Died Here was covered
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by such major news outlets as NPR’s All Things Considered, USA Today, Los Angeles Times, and
Publishers Weekly. Everyone from Ken Burns to The Sporting News to the New York Post expressed
their love for Roadside Baseball, while Led Zeppelin Crashed Here was recommended for all public
libraries by Library Journal and outlets from the Associated Press to Newsday encouraged any fan of
rock and roll history to buy the book. Now, in honor of the 20th anniversary of James Dean Died
Here, Epting has produced It Happened Right Here: America’s Pop Culture Landmarks, which
collects the best of the best from all of Epting’s prior books, and then adds dozens and dozens of
new sites, many of them based on the pop culture of the 21st century. It Happened Right Here once
again takes you on a journey across North America to the exact locations where the most significant
events in American popular culture took place. It’s a road map for pop culture sites, from Patty
Hearst’s bank to the garage where Apple Computer was born. Fully updated, the book includes such
new entries as: • The locations featured in such television series as Stranger Things, Breaking Bad,
and Curb Your Enthusiasm • Locations celebrating the legacy of legendary musician Prince • The
dorm room where Facebook was created • The location of the opening freeway sequence from La La
Land • The locations featured in the cult film Napoleon Dynamite • The Jay-Z, Beyonce, Solange
elevator incident • The Jussie Smollett Subway sandwich shop location • Steve Bartman's seat
location at Wrigley Field • and dozens and dozens of other new sites! Featuring hundreds of
photographs, this fully illustrated, updated, and revised encyclopedic look at the locations of the
most famous and infamous pop culture events includes the fascinating history of over a thousand
landmarks—as well as their exact location. With up-to-date information for the sites included in
Epting’s five original titles, plus dozens and dozens of new additions, It Happened Right Here is an
amazing portrait of the bizarre, shocking, weird and wonderful moments that have come to define
American popular culture.
  james cash penney golden rule: Trust Management in the Chinese E-Commerce Market Yong
Pan, 2024-06-06 Based on the classic adverse selection model, this book sets up the cyber “lemons”
market model and analyzes the basic rule of asymmetric information. This book focuses on the topics
as following: Is there “lemons” in e-commerce market? What rule do the cyber “lemons”
characterize? How to build the cyber “lemon” market model? What is the particularity of adverse
selection in cyber markets? What is more, how to eliminate or avoid the cyber “lemons” in Chinse
e-commerce market? This book aims to provide the accumulation for e-commerce research and
support decision-making for management in Chinese e-commerce markets, and suggests trust
management solutions to eliminate or decrease the cyber ‘lemons’. Through this book, it helps
readers understand the ideas and effective methods of trust management in the Chinse e-commerce
market, while deepening the reverse selection model and theory.
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has dreams--but how many of us get to see our dreams come true? Disneyland, Starbucks, Google,
the first manned landing on the Moon, every novel ever written, ever motion picture ever filmed,
every painting ever created--all began as a dream in someone's imagination. And all became real
through the power of Extreme Focus. After assembling an NBA championship team in Philadelphia
in the 1980s, author Pat Williams dreamed of building an NBA expansion team in central Florida--the
Orlando Magic. Applying the same success principles he teaches in Extreme Focus, Williams
achieved that dream. For more than two decades, the Magic has been rocking the sports world and
proving that dreams really do come true through the power of Extreme Focus. This is not just
another collection of rah-rah motivational slogans. Extreme Focus is a practical, proven, step-by-step
guide to turning dreams into reality, written by someone who has been there, done that. In these
pages, Pat Williams shows you how to discover and focus on your passion in life, how to achieve
great things tomorrow by focusing on today, how to discipline yourself for success, how to increase
your courage and confidence, and more. The principles and stories in Extreme Focus will get you off
the treadmill of a ho-hum life and onto the road to your dreams!
  james cash penney golden rule: Dreams That Built America Alan Elliott, 2022-10-18 In
Dreams That Built America, Alan Elliott shares an inspiring and uplifting view of the American spirit.



This newly revised and modernized edition showcases the vision, accountability, faith, and essential
values that are the essence of real American success, highlighting the dreams that have made
America and its people great. With 365 short daily readings, Dreams That Built America offers
inspiring stories meant to motivate, encourage, and uplift you. It covers topics ranging from
inventions and exploration to politics, pop culture, and art, and features a wide variety of people,
such as: Beyoncé Irving Berlin Thomas Edison Steven Spielberg and many, many more! Celebrating
the American spirit, Dreams That Built America will help you start your day on a positive note with
inspirational messages and stories of purpose and triumph that will carry you throughout the year.
  james cash penney golden rule: Remarkable Retail How to Win & Keep Customers in the Age
of Digital Disruption Dr. RICHA SHARMA, Dr. Diwakar Chaudhary, 2024-05-28 In today’s dynamic
retail landscape, managing customer expectations through data analytics to influence in-store
experiences is crucial for fostering customer loyalty. This comprehensive book covers new-age topics
such as green retailing, multi-channel retailing, religion-based retailing, and data analytics in retail.
Additionally, it explores the retailing needs of different generational cohorts. Whether you’re a retail
professional or a student, this book provides valuable insights into the evolving world of retail
marketing management.
  james cash penney golden rule: Biblical Principles for Achieving Personal Success Rich Brott,
2008 You were created with great potential. You have God-given giftings and talents. Sometimes
potential is never realized. Realizing your full potential is an ever continuing process of growth. This
involves a willingness to try new things, new ways, new ideas. Dreams worth pursuing do not have to
be big or unrealistic. The important thing is living a dream that is really yours. Those who are most
fulfilled know what they want and go after it. You have great God-given capacity to succeed in life!
Your life can be full and rewarding. People who never achieve their full potential live an empty life.
If you think you can't, you won't. Search for something that can't be done and do it. This insightful
book starts by asking you some thought-provoking questions. What is it that you are called to do?
What is the vision you have for your life? What dreams do you have that are still ahead of you? What
were you born to do? What is your purpose? How will you achieve that calling in your lifetime?
Author Rich Brott helps you to understand the 8 Critical Insights You Must Discover in order to
Achieve Personal Success in life. The content is thorough, the season is timely and you will be
motivated and challenged to achieve your highest potential!
  james cash penney golden rule: The Routledge Companion to the History of Retailing
Jon Stobart, Vicki Howard, 2018-11-08 Retail history is a rich, cross-disciplinary field that
demonstrates the centrality of retailing to many aspects of human experience, from the provisioning
of everyday goods to the shaping of urban environments; from earning a living to the construction of
identity. Over the last few decades, interest in the history of retail has increased greatly, spanning
centuries, extending to all areas of the globe, and drawing on a range of disciplinary perspectives.
By offering an up-to-date, comprehensive thematic, spatial and chronological coverage of the history
of retailing, this Companion goes beyond traditional narratives that are too simplistic and
Euro-centric and offers a vibrant survey of this field. It is divided into four broad sections: 1)
Contexts, 2) Spaces and places, 3) People, processes and practices and 4) Geographical variations.
Chapters are written in an analytical and synthetic manner, accessible to the general reader as well
as challenging for specialists, and with an international perspective. This volume is an important
resource to a wide range of readers, including marketing and management specialists, historians,
geographers, economists, sociologists and urban planners.
  james cash penney golden rule: Called to Marketplace Discipleship ,
  james cash penney golden rule: Community Service Restitution Programs for Alcohol Related
Traffic Offenders. Volume II - Case Studies and Resource Materials , 1985
  james cash penney golden rule: American Economic History James S. Olson, Abraham O.
Mendoza, 2015-04-28 Covering figures, events, policies, and organizations, this comprehensive
reference tool enhances readers' appreciation of the role economics has played in U.S. history since
1776. A study of the U.S. economy is important to understanding U.S. politics, society, and culture.



To make that study easier, this dictionary offers concise essays on more than 1,200
economics-related topics. Entries cover a broad array of pivotal information on historical events,
legislation, economic terms, labor unions, inventions, interest groups, elections, court cases,
economic policies and philosophies, economic institutions, and global processes. Economics-focused
biographies and company profiles are featured as sidebars, and the work also includes both a
chronology of major events in U.S. economic history and a selective bibliography. Encompassing
U.S. history since 1776 with an emphasis on recent decades, entries range from topics related to the
early economic formation of the republic to those that explore economic aspects of information
technology in the 21st century. The work is written to be clearly understood by upper-level high
school students, but offers sufficient depth to appeal to undergraduates. In addition, the general
public will be attracted by informative discussions of everything from clean energy to what keeps
interest rates low.
  james cash penney golden rule: Get All You Want Taiwo Odukoya, 2010-03 Get All You Want
We make a living by what we get, but we make a life by what we give.-Sir Winston Churchill Being
blessed is only the first step towards fulfilling God's purpose for our lives; there is always the
ultimate for anyone who is located in God's will to attain-becoming a blessing. What many do not
know however is that striving to be a blessing, whatever one's level in life, will always open the
floodgates of God's blessing over one's life. It is a divine principle: the more you give, the more you
get. The reverse also holds true: the less you give, the less you get. This book will motivate you to
give-and teach you how to give-to get all you want. Pastor Taiwo Odukoya Taiwo Odukoya is the
senior pastor of The Fountain of Life Church in Lagos, Nigeria. A petroleum engineer by training, he
has received numerous awards, including a couple of honorary doctorates, for his contributions to
nation-building, especially leadership development; his mentoring capabilities; and his high moral
standards. He was voted one of the 12 most inspiring leaders in Nigeria in a 2006 survey conducted
by Leadership & Lifestyle (a London-based magazine). He is a writer, motivator, highly sought
conference speaker and marriage counsellor, and presides over several ministries and initiatives
geared towards empowering people and families for life, ministry as well as leadership. He is
blessed with three children-a boy and two girls.
  james cash penney golden rule: Community Service Restitution Programs for Alcohol Related
Traffic Offenders: Case studies and resource materials , 1986
  james cash penney golden rule: Community Service Restitution Programs for Alcohol
Related Traffic Offenders: Bibliographies , 1986
  james cash penney golden rule: J. C. Penney David Delbert Kruger, 2017-05-18 What is now
called JCPenney, a fixture of suburban shopping malls, started out as a small-town Main Street store
that fused its founder’s interests in agriculture, retail business, religion, and philanthropy. This
book—at once a biography of Missouri farm boy–turned–business icon James Cash Penney and the
story of the company he started in 1902—brings to light the little-known agrarian roots of an
American department store chain. David Delbert Kruger explores how the company, its stores, and
their famous founder shaped rural America throughout the twentieth century. “Most of our stores,”
Penney explained in 1931, “are located in agricultural regions where the tide of merchandising rises
and falls with the prosperity of the farmers.” Despite the growth of cities in the early twentieth
century, Penney maintained his stores’ commitment to serving the needs of farmers and small-town
folk. Tracing this dedication to Penney’s rural upbringing, Kruger describes how, from one store in
the sheep-ranching and mining town of Kemmerer, Wyoming, J. C. Penney Co. became a familiar
chain on Main Street, USA, purveying value, providing good jobs, and marking rites of passage in
many an American childhood. Kruger paints a biographical and historical picture of an American
business mogul distinctly different from comparable capitalists such as Andrew Carnegie, Henry
Ford, or Sam Walton. Despite his chain’s corporate structure, Penney imbued each store with a
Golden Rule philosophy that demanded mutual respect between customers, employees, competitors,
suppliers, and communities. By tracing that spirit to its agrarian source, and following it through the
twentieth century, J. C. Penney: The Man, the Store, and American Agriculture provides a new



perspective on this American cultural institution—and on its founder’s unique brand of American
capitalism.
  james cash penney golden rule: 15 Biblical Responsibilities Leading to Financial
Wisdom Rich Brott, 2008 Attaining financial wisdom comes after learning some personal
responsibilities. We have to fulfill those responsibilities as well. Some are very basic, such as simply
acknowledging that God owns it all. Others have to do with productivity, time management and
learning how to plan ahead. If you are to lead a prosperous and successful life, you must apply
biblical instruction to work hard and lead a disciplined live. Then there is the responsibility of
diligence, not being wasteful and knowing how to be good stewards in the handling of our
possessions. We are to be accountable in caring for our resources, give generously to God and seek
wisdom in matters of finances. Author Rich Brott explains these principles in simple,
easy-to-understand narrative.
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