SRPMIC CULTURAL SENSITIVITY TRAINING

SRPMIC CULTURAL SENSITIVITY TRAINING PLAYS A PIVOTAL ROLE IN FOSTERING UNDERSTANDING, RESPECT, AND EFFECTIVE
COMMUNICATION ACROSS DIVERSE COMMUNITIES. THIS SPECIALIZED TRAINING AIMS TO INCREASE AW ARENESS OF THE UNIQUE
CULTURAL HERITAGE, VALUES, AND TRADITIONS OF THE SALT RIVER PIMA-MARICOPA INDIAN CoMMuNITY (SRPMIC),
PROMOTING INCLUSIVITY AND REDUCING CULTURAL MISUNDERSTANDINGS. ORGANIZATIONS AND INDIVIDUALS ENGAGED WITH OR
WITHIN THE SRPMIC BENEFIT SIGNIFICANTLY FROM THIS EDUCATIONAL APPROACH, WHICH ENHANCES COLLABORATION AND
SUPPORTS CULTURALLY INFORMED DECISION-MAKING. THIS ARTICLE EXPLORES THE CORE PRINCIPLES OF SRPMIC CULTURAL
SENSITIVITY TRAINING, ITS IMPORTANCE, KEY COMPONENTS, IMPLEMENTATION STRATEGIES, AND MEASURABLE OUTCOMES. BY
DELVING INTO THESE AREAS, READERS WILL GAIN A COMPREHENSIVE UNDERSTANDING OF HOW THIS TRAINING CAN TRANSFORM
INTERACTIONS AND CONTRIBUTE TO STRONGER COMMUNITY RELATIONS. THE DISCUSSION ALSO COVERS BEST PRACTICES AND
CHALLENGES FACED DURING THE TRAINING PROCESS, OFFERING PRACTICAL INSIGHTS FOR SUCCESSFUL ADOPTION.
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UNDERSTANDING THE IMPORTANCE oF SRPMIC CULTURAL SENSITIVITY
TRAINING

SRPMIC CULTURAL SENSITIVITY TRAINING IS ESSENTIAL FOR ANYONE WORKING WITH OR WITHIN THE SALT RIVER PIMA-
MARICOPA INDIAN COMMUNITY. |T HELPS BRIDGE CULTURAL GAPS BY EDUCATING PARTICIPANTS ABOUT THE COMMUNITY’S
HISTORY, VALUES, AND SOCIAL NORMS. THIS TRAINING FOSTERS RESPECT AND REDUCES THE RISK OF CULTURAL OFFENSES THAT
CAN HINDER COLLABORATION OR SERVICE DELIVERY. UNDERSTANDING THE UNIQUE IDENTITY OF THE SRPMIC Is CRUCIAL IN
PROMOTING EQUITABLE TREATMENT AND IMPROVING COMMUNICATION. MOREOVER, CULTURAL SENSITIVITY TRAINING SUPPORTS
COMPLIANCE WITH FEDERAL AND TRIBAL REGULATIONS CONCERNING CULTURAL PRESERVATION AND RESPECT. IN TODAY’S DIVERSE
SOCIETAL CONTEXT, SUCH TRAINING IS MORE THAN A RECOMMENDATION: IT IS A VITAL REQUIREMENT FOR CULTURALLY
COMPETENT ENGAGEMENT.

HisToricAL CoNTEXT AND CULTURAL SIGNIFICANCE

(UNDERSTANDING THE HISTORICAL BACKGROUND OF THE SRPMIC PROVIDES THE FOUNDATION FOR CULTURAL SENSITIVITY. THE
COMMUNITY’S HERITAGE, LANGUAGE, AND TRADITIONS SHAPE ITS IDENTITY AND INFLUENCE CONTEMPORARY SOCIAL DYNAMICS.
HISTORICAL INJUSTICES AND ONGOING EFFORTS TOWARD SOVEREIGNTY AND SELF-DETERMINATION UNDERSCORE THE NEED FOR
RESPECTFUL INTERACTION. THE TRAINING TYPICALLY COVERS THE ORIGINS OF THE PIMA AND MARICOPA PEOPLES, THEIR
RELATIONSHIP WITH THE LAND, AND THEIR CULTURAL CEREMONIES. THIS KNOWLEDGE HELPS PARTICIPANTS APPRECIATE THE
DEPTH OF THE COMMUNITY’S CULTURE BEYOND SUPERFICIAL STEREOTYPES.

ADDRESSING MISCONCEPTIONS AND STEREOTYPES

ONE OF THE PRIMARY GOALS OF SRPMIC CULTURAL SENSITIVITY TRAINING IS TO DISPEL MYTHS AND CORRECT MISCONCEPTIONS
ABOUT INDIGENOUS PEOPLES, PARTICULARLY THOSE SPECIFIC TO THE SALT RIVER PIMA-MARICOPA COMMUNITY.
MISUNDERSTANDINGS CAN LEAD TO PREJUDICE, DISCRIMINATION, AND INEFFECTIVE COMMUNICATION. THE TRAINING EMPHASIZES



FACTUAL INFORMATION, PROMOTES EMPATHY, AND ENCOURAGES CRITICAL REFLECTION ON BIASES. BY CONFRONTING
STEREOTYPES HEAD-ON, ORGANIZATIONS CAN BUILD MORE GENUINE AND RESPECTFUL RELATIONSHIPS WITH SRPMIC MEMBERS.

Core CoMPONENTS ofF SRPMIC CULTURAL SENSITIVITY TRAINING

EFrecTIVE SRPMIC CULTURAL SENSITIVITY TRAINING INCLUDES SEVERAL KEY COMPONENTS DESIGNED TO BUILD COMPREHENSIVE
CULTURAL COMPETENCE. THESE COMPONENTS WORK TOGETHER TO PROVIDE A HOLISTIC UNDERSTANDING OF THE COMMUNITY’S
CULTURAL LANDSCAPE AND PRACTICAL SKILLS FOR RESPECTFUL INTERACTION. THEY RANGE FROM HISTORICAL EDUCATION TO
COMMUNICATION TECHNIQUES, ENSURING PARTICIPANTS ARE WELL-EQUIPPED TO ENGAGE APPROPRIATELY.

CULTURAL AWARENESS AND KNOWLEDGE

THIS COMPONENT FOCUSES ON IMPARTING DETAILED INFORMATION ABOUT SRPMIC CULTURAL TRADITIONS, VALUES,
LANGUAGE, AND COMMUNITY STRUCTURE. PARTICIPANTS LEARN ABOUT CEREMONIAL PRACTICES, SOCIAL ROLES, AND THE
SIGNIFICANCE OF CERTAIN CULTURAL SYMBOLS. THIS KNOWLEDGE BASE IS CRITICAL FOR RECOGNIZING AND HONORING THE
COMMUNITY’S UNIQUE IDENTITY.

CoMMUNICATION SkiLLS AND CULTURAL ETIQUETTE

TRAINING ADDRESSES VERBAL AND NON-VERBAL COMMUNICATION STYLES PREFERRED WITHIN THE SRPMIC. |T TEACHES
PARTICIPANTS HOW TO LISTEN ACTIVELY, SHOW RESPECT, AND AVOID CULTURAL TABOOS. UUNDERSTANDING PROPER
ETIQUETTE WHEN ATTENDING COMMUNITY EVENTS OR INTERACTING WITH TRIBAL MEMBERS IS ALSO EMPHASIZED TO ENSURE
RESPECTFUL ENGAGEMENT.

LecAL AND ETHICAL CONSIDERATIONS

PARTICIPANTS ARE EDUCATED ON PERTINENT LAWS AND POLICIES RELATED TO INDIGENOUS RIGHTS, CULTURAL PRESERVATION,
AND TRIBAL SOVEREIGNTY. THIS COMPONENT ENSURES THAT ORGANIZATIONS COMPLY WITH LEGAL FRAMEWORKS AND ACT
ETHICALLY WHEN WORKING WITH THE SRPMIC. IT ALSO COVERS CONFIDENTIALITY AND SENSITIVITY WHEN DEALING WITH
CULTURAL KNOWLEDGE OR ARTIFACTS.

IMPLEMENTING SRPMIC CULTURAL SENSITIVITY TRAINING EFFECTIVELY

SUCCESSFUL IMPLEMENTATION OF SRPMIC CULTURAL SENSITIVITY TRAINING REQUIRES CAREFUL PLANNING, COMMUNITY
INVOLVEMENT, AND ONGOING EVALUATION. ORGANIZATIONS MUST COMMIT TO A CULTURALLY RESPONSIVE APPROACH THAT
RESPECTS THE SRPMIC’S AUTHORITY AND PERSPECTIVES. TRAINING PROGRAMS SHOULD BE CUSTOMIZED TO MEET THE SPECIFIC
NEEDS OF THE PARTICIPANTS AND THE CONTEXT IN WHICH THEY OPERATE.

CoLLABORATING WITH SRPMIC CoMMUNITY LEADERS

ENGAGING WITH TRIBAL ELDERS, CULTURAL EXPERTS, AND COMMUNITY REPRESENTATIVES IS FUNDAMENTAL TO DEVELOPING
AUTHENTIC AND RESPECTFUL TRAINING CONTENT. THEIR INVOLVEMENT ENSURES ACCURACY, RELEVANCE, AND CULTURAL
INTEGRITY. COLLABORATIVE EFFORTS ALSO FOSTER TRUST AND REINFORCE THE COMMUNITY’S ROLE AS ACTIVE PARTNERS IN THE
TRAINING PROCESS.

TRAINING METHODS AND DELIVERY FORMATS

V ARIOUS FORMATS CAN BE USED TO DELIVER SRPMIC CULTURAL SENSITIVITY TRAINING, INCLUDING WORKSHOPS, SEMINARS, E-



LEARNING MODULES, AND IMMERSIVE CULTURAL EXPERIENCES. INTERACTIVE METHODS SUCH AS ROLE-PLAYING, STORYTELLING,
AND GROUP DISCUSSIONS ENHANCE LEARNING OUTCOMES. THE CHOICE OF DELIVERY FORMAT SHOULD CONSIDER PARTICIPANT
DEMOGRAPHICS, ORGANIZATIONAL CAPACITY, AND TRAINING OBJECTIVES.

MEASURING TRAINING EFFECTIVENESS

ASSESSING THE IMPACT OF CULTURAL SENSITIVITY TRAINING IS CRUCIAL FOR CONTINUOUS IMPROVEMENT. EVALUATION
METHODS MAY INCLUDE PRE~ AND POST-TRAINING SURVEYS, PARTICIPANT FEEDBACK, BEHAVIORAL OBSERVATIONS, AND LONG-
TERM MONITORING OF ORGANIZATIONAL PRACTICES. EFFECTIVE MEASUREMENT HELPS IDENTIFY KNOWLEDGE GAPS AND AREAS
REQUIRING ADDITIONAL EMPHASIS.

BeENEFITS oF SRPMIC CULTURAL SENSITIVITY TRAINING FOR ORGANIZATIONS

ORGANIZATIONS THAT IMPLEMENT SRPMIC CULTURAL SENSITIVITY TRAINING EXPERIENCE NUMEROUS BENEFITS THAT EXTEND
BEYOND COMPLIANCE. THESE ADVANTAGES CONTRIBUTE TO A MORE INCLUSIVE, RESPECTFUL, AND PRODUCTIVE WORKING
ENVIRONMENT WHEN ENGAGING WITH THE SALT RIVER PIMA-MARICOPA INDIAN COMMUNITY.

IMPROVED COMMUNICATION AND RELATIONSHIPS

TRAINING ENHANCES INTERPERSONAL SKILLS AND CULTURAL UNDERSTANDING, WHICH LEADS TO CLEARER COMMUNICATION AND
STRONGER RELATIONSHIPS. THIS IMPROVEMENT REDUCES CONFLICTS AND BUILDS MUTUAL TRUST, ESSENTIAL FOR
COLLABORATION AND SERVICE DELIVERY WITHIN THE SRPMIC.

ENHANCED CULTURAL COMPETENCE AND RESPECT

ORGANIZATIONS DEVELOP A DEEPER APPRECIATION FOR CULTURAL DIVERSITY AND THE SPECIFIC NEEDS OF THE SRPMIC. THIs
HEIGHTENED CULTURAL COMPETENCE ENABLES STAFF TO INTERACT RESPECTFULLY AND EFFECTIVELY, FOSTERING AN ENVIRONMENT
OF INCLUSION AND EQUITY.

COMPLIANCE WITH LEGAL AND ETHICAL STANDARDS

ADHERING TO CULTURAL SENSITIVITY STANDARDS HELPS ORGANIZATIONS MEET FEDERAL, STATE, AND TRIBAL REGULATIONS.
THIS COMPLIANCE MINIMIZES LEGAL RISKS AND DEMONSTRATES A COMMITMENT TO ETHICAL PRACTICES, WHICH CAN ENHANCE
ORGANIZATIONAL REPUTATION AND STAKEHOLDER CONFIDENCE.

CHALLENGES AND SoLUTIONS IN SRPMIC CULTURAL SENSITIVITY TRAINING

W/HILE SRPMIC CULTURAL SENSITIVITY TRAINING OFFERS SIGNIFICANT BENEFITS, ORGANIZATIONS MAY ENCOUNTER CHALLENGES
DURING ITS IMPLEMENTATION. RECOGNIZING THESE OBSTACLES AND APPLYING STRATEGIC SOLUTIONS IS CRITICAL TO ACHIEVING
TRAINING OBJECTIVES.

OVERCOMING RESISTANCE AND MISCONCEPTIONS

PARTICIPANTS MAY INITIALLY RESIST TRAINING DUE TO PRECONCEIVED NOTIONS OR A LACK OF PERCEIVED RELEVANCE.
ADDRESSING THIS RESISTANCE THROUGH CLEAR COMMUNICATION ABOUT THE TRAINING’S PURPOSE AND BENEFITS ENCOURAGES
ENGAGEMENT. FACILITATORS CAN ALSO USE REAL-LIFE EXAMPLES AND COMMUNITY VOICES TO ILLUSTRATE THE IMPORTANCE OF
CULTURAL SENSITIVITY.



ENSURING CULTURAL ACCURACY AND AUTHENTICITY

MAINTAINING CULTURAL ACCURACY REQUIRES ONGOING COLLABORATION WITH SRPMIC REPRESENTATIVES AND CONTINUOUS
CONTENT UPDATES. INVESTING IN CULTURALLY KNOWLEDGEABLE TRAINERS AND INCORPORATING COMMUNITY FEEDBACK ENSURES
AUTHENTICITY AND RESPECT THROUGHOUT THE TRAINING PROCESS.

BALANCING STANDARDIZATION AND CUSTOMIZATION

\W/HILE STANDARDIZED TRAINING MATERIALS OFFER CONSISTENCY, CUSTOMIZATION IS NECESSARY TO ADDRESS UNIQUE
ORGANIZATIONAL CONTEXTS AND PARTICIPANT NEEDS. A FLEXIBLE TRAINING DESIGN THAT CAN BE ADAPTED WITHOUT
COMPROMISING CORE CONTENT IS ESSENTIAL FOR EFFECTIVENESS AND RELEV ANCE.

1. CoLLABORATE WITH SRPMIC COMMUNITY MEMBERS TO DEVELOP AND REVIEW TRAINING CONTENT.
2. UTILIZE INTERACTIVE AND DIVERSE DELIVERY METHODS TO ENGAGE PARTICIPANTS.

3. IMPLEMENT ONGOING EVALUATION AND FEEDBACK MECHANISMS TO REFINE TRAINING.

4. ADDRESS PARTICIPANT RESISTANCE THROUGH EDUCATION AND OPEN DIALOGUE.

5. COMMIT TO CONTINUOUS CULTURAL COMPETENCE DEVELOPMENT BEYOND INITIAL TRAINING.

FREQUENTLY ASkeD QUESTIONS

WHAT IS SRPMIC CULTURAL SENSITIVITY TRAINING?

SRPMIC CULTURAL SENSITIVITY TRAINING IS AN EDUCATIONAL PROGRAM DESIGNED TO INCREASE AW ARENESS, KNOWLEDGE, AND
SKILLS RELATED TO THE CULTURAL TRADITIONS, VALUES, AND HISTORY OF THE SALT RIVER PIMA-MARICOPA INDIAN
COMMUNITY TO PROMOTE RESPECTFUL AND EFFECTIVE INTERACTIONS.

\W/HY IS CULTURAL SENSITIVITY TRAINING IMPORTANT FOR SRPMIC?

CULTURAL SENSITIVITY TRAINING IS IMPORTANT FOR SRPMIC TO PRESERVE THEIR HERITAGE, FOSTER MUTUAL RESPECT,
ENHANCE COMMUNICATION, AND ENSURE THAT BOTH COMMUNITY MEMBERS AND OUTSIDERS ENGAGE IN CULTURALLY APPROPRIATE
AND RESPECTFUL WAYS.

\W/Ho sHouLD PARTICIPATE IN SRPMIC CULTURAL SENSITIVITY TRAINING?

PARTICIPANTS TYPICALLY INCLUDE COMMUNITY MEMBERS, GOVERNMENT EMPLOYEES, HEALTHCARE PROVIDERS, EDUCATORS, LAW
ENFORCEMENT, AND BUSINESSES THAT INTERACT WITH THE SALT RIVER PIMA-MARICOPA INDIAN COMMUNITY.

WHAT ToPICS ARE COVERED IN SRPMIC CULTURAL SENSITIVITY TRAINING?

Topics ofF TEN INCLUDE SRPMIC HISTORY, LANGUAGE, CUSTOMS, SOCIAL NORMS, TRADITIONAL CEREMONIES, GOVERNANCE, AND
CONTEMPORARY ISSUES AFFECTING THE COMMUNITY.

How poes SRPMIC CULTURAL SENSITIVITY TRAINING BENEFIT ORGANIZATIONS?

ORGANIZATIONS BENEFIT BY IMPROVING CROSS-CULTURAL COMMUNICATION, REDUCING MISUNDERSTANDINGS, BUILDING TRUST
WITH THE COMMUNITY, AND ENHANCING SERVICE DELIVERY TAILORED TO THE COMMUNITY’S CULTURAL CONTEXT.



Is SRPMIC CULTURAL SENSITIVITY TRAINING OFFERED ONLINE OR IN-PERSON?

SRPMIC CULTURAL SENSITIVITY TRAINING IS OFFERED IN BOTH ONLINE AND IN-PERSON FORMATS TO ACCOMMODATE DIFFERENT
LEARNING PREFERENCES AND ACCESSIBILITY NEEDS.

How LoNG DoEs SRPMIC CULTURAL SENSITIVITY TRAINING TYPICALLY LAST?

THE DURATION VARIES BUT TYPICALLY RANGES FROM A FEW HOURS TO A FULL DAY, DEPENDING ON THE DEPTH OF CONTENT AND
FORMAT OF THE TRAINING.

\W/HERE CAN | FIND RESOURCES OR ENROLL IN SRPMIC CULTURAL SENSITIVITY
TRAINING?

INTERESTED INDIVIDUALS CAN CONTACT THE SALT RIVER PIMA-MARICOPA INDIAN COMMUNITY’S CULTURAL AFFAIRS
DEPARTMENT OR VISIT THEIR OFFICIAL WEBSITE FOR INFORMATION ON TRAINING SCHEDULES AND RESOURCES.

ADDITIONAL RESOURCES

1. “CULTURAL SENSITIVITY IN HEAL THCARE: A PRaCTICAL GUIDE”

THIS BOOK OFFERS HEALTHCARE PROFESSIONALS ESSENTIAL TOOLS AND STRATEGIES TO UNDERSTAND AND RESPECT DIVERSE
CULTURAL BACKGROUNDS. |T EMPHASIZES COMMUNICATION SKILLS, AWARENESS OF CULTURAL DIFFERENCES, AND THE IMPACT OF
CULTURE ON HEALTH BELIEFS AND PRACTICES. READERS WILL FIND CASE STUDIES AND PRACTICAL EXERCISES TO ENHANCE THEIR
CULTURAL COMPETENCE IN CLINICAL SETTINGS.

2. "BripGinGg CULTURES: EFFECTIVE COMMUNICATION FOR CROSS-CULTURAL TRAINING”

DESIGNED FOR TRAINERS AND EDUCATORS, THIS BOOK PROVIDES A COMPREHENSIVE FRAMEWORK FOR DELIVERING CULTURAL
SENSITIVITY TRAINING. |T EXPLORES COMMON CULTURAL BARRIERS AND OFFERS TECHNIQUES TO FOSTER INCLUSIVE
ENVIRONMENTS. THE AUTHOR INCLUDES EXAMPLES FROM VARIOUS INDUSTRIES TO ILLUSTRATE SUCCESSFUL CROSS-CULTURAL
COMMUNICATION.

3. “THe ART oF CULTURAL SENSITIVITY: BUILDING RESPECTFUL W ORKPLACES”

FOCUSED ON WORKPLACE DIVERSITY, THIS BOOK DISCUSSES HOW CULTURAL SENSITIVITY CAN IMPROVE TEAM DYNAMICS AND
PRODUCTIVITY. |T COVERS TOPICS LIKE UNCONSCIOUS BIAS, CULTURAL NORMS, AND CONFLICT RESOLUTION. READERS WILL
LEARN ACTIONABLE STEPS TO CREATE RESPECTFUL AND SUPPORTIVE ORGANIZATIONAL CULTURES.

4. "UNDerSTANDING CULTURAL DIVERSITY: A GUIDE FOR EDUCATORS”

THIS GUIDE HELPS EDUCATORS RECOGNIZE AND ADDRESS CULTURAL DIFFERENCES IN THE CLASSROOM. |T HIGHLIGHTS THE
IMPORTANCE OF CULTURALLY RESPONSIVE TEACHING AND PROVIDES LESSON PLANS TAILORED TO DIVERSE STUDENT
POPULATIONS. THE BOOK ALSO INCLUDES STRATEGIES FOR ENGAGING FAMILIES AND COMMUNITIES FROM VARIOUS CULTURAL
BACKGROUNDS.

5. "CuLTurAL CoMPETENCE IN SociAL Work PrRACTICE”

SOCIAL WORKERS WILL FIND THIS BOOK INVALUABLE FOR DEVELOPING CULTURAL COMPETENCE IN THEIR PROFESSIONAL
PRACTICE. |T DISCUSSES ETHICAL CONSIDERATIONS, ASSESSMENT TOOLS, AND INTERVENTION STRATEGIES THAT RESPECT
CLIENTS’ CULTURAL IDENTITIES. REAL-WORLD EXAMPLES DEMONSTRATE HOW CULTURAL SENSITIVITY IMPROVES CLIENT
OUTCOMES.

6. "NAVIGATING MULTICULTURAL TEAMS: LEADERSHIP AND SENSITIVITY TRAINING”

AIMED AT MANAGERS AND TEAM LEADERS, THIS BOOK EXPLORES THE CHALLENGES AND BENEFITS OF LEADING MULTICUL TURAL
TEAMS. |T OFFERS GUIDANCE ON FOSTERING CULTURAL AW ARENESS, MANAGING DIVERSITY, AND LEVERAGING DIFFERENT
PERSPECTIVES FOR INNOVATION. PRACTICAL TIPS HELP LEADERS CULTIVATE INCLUSIVE AND HIGH-PERFORMING TEAMS.

7. “IncLusive LANGUAGE AND CULTURAL SENSITIVITY: A Hanpsook”

THIS HANDBOOK FOCUSES ON THE POWER OF LANGUAGE IN PROMOTING CULTURAL SENSITIVITY AND INCLUSIVITY. |T PROVIDES
GUIDELINES FOR USING RESPECTFUL TERMINOLOGY AND AVOIDING STEREOTYPES OR BIASES. THE BOOK IS USEFUL FOR
PROFESSIONALS IN COMMUNICATION, MARKETING, AND HUMAN RESOURCES.



8. “Cross-CuLTURAL CONFLICT RESOLUTION: TOOLS FOR TRAINERS”

TRAINERS AND MEDIATORS WILL BENEFIT FROM THIS RESOURCE THAT ADDRESSES CONFLICT RESOLUTION IN MULTICULTURAL
CONTEXTS. |T OUTLINES COMMON SOURCES OF CROSS-CULTURAL MISUNDERSTANDINGS AND PRESENTS METHODS TO FACILITATE
DIALOGUE AND NEGOTIATION. THE BOOK INCLUDES ROLE-PLAYS AND EXERCISES TO PRACTICE THESE SKILLS.

9. "GLoBAL PersPECTIVES oN CULTURAL SENSITIVITY TRAINING”

OFFERING AN INTERNATIONAL VIEWPOINT, THIS BOOK EXAMINES CULTURAL SENSITIVITY TRAINING PROGRAMS FROM AROUND THE
WORLD. |T COMPARES DIFFERENT APPROACHES AND EVALUATES THEIR EFFECTIVENESS IN VARIOUS CULTURAL SETTINGS. READERS
GAIN INSIGHTS INTO ADAPTING TRAINING TO GLOBALIZED WORKPLACES AND DIVERSE POPULATIONS.
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